[Ipuka3z Munduna Poccun ot 22 urong 2015 r. N 1161
"O cocTaBe uH(popmMaIUu 0 pe3yabTaTaX HE3aBUCUMOU OIEHKH KayecTBa 00pPa30BATENbHOMN JIEATEIbHOCTH
OpraHu3aIHii, OCYIIECTBIIAIOMUX 00pa30BaTEIbHYIO JEATEIbHOCTD, OKa3aHUsI YCIYT OpraHU3alusIMu
KYJIbTYpPbl, COUUAIBHOIO 00CITYKUBaHUS, MEIULIMHCKUMHU OpraHU3alUsIMH, pa3MeIlaeMoi Ha
oUIMaTBEHOM caifTe AJIsl pa3MeleHus: THGOPMAIUU O TOCYJaPCTBEHHBIX U MYHULIUIIAIbHBIX
YUPEXKJIEHUAX B MH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHOM ceTH "MHTepHeT", u nopsiike ee
pa3menieHus"

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

30 mrons 2016 T.

B cootBercTBUUM ¢ abzariem jBajanath nsAThIM ctaThu 36.1 3akoHa Poccuiickoit denepanuu oT 9
okTsiOpst 1992 1. N 3612-1 "OcHoBbl 3akoHOmatenbcTBa Poccuiickoit @Denmepanmi 0 KynbType"
(Bemomoctu Cohe3na Haponaubix AenyTtatoB U BepxoBHoro Coseta Poccuiickoit denepanuu, 1992, N 46,
cT. 2615; Cobpanmne 3akoHomarensctBa Poccuiickoit ®denepamuu, 1999, N 26, cr.3172; 2004, N 35,
ct. 3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, ct. 2291; 2013, N 17, c1. 2030; N 27, c1. 3477; N 40, ct. 5035; 2014, N 19, ct. 2307; N 30,
cT. 4217, c1. 4257), uacthio 14 crateu 23.1 ®@enepanbHoro 3akoHa ot 28 aexadps 2013 r. N 442-03 "O6
OCHOBax COLHMalbHOrO  oOcimyxuBaHus rpaxaaH B  Poccuiickoit ~ @enepanun"  (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2013, N 52, cr. 7007; 2014, N 30, ct.4257), yacteio 13
cratbu 79.1 ®enepanpHoro 3akoHa oT 21 nHosOps 2011 r. N 323-®3 "OO6 ocHOBax OXpaHbI 3I0POBBS
rpaxjan B Poccuiickoit @enepannn" (CoOpanue 3akoHonarensctBa Poccuiickoit @enepanuu, 2011, N 48,
cT. 6724; 2012, N 26, ct. 3442, ct. 3446; 2013, N 27, cT. 3459, c1. 3477; N 30, cT. 4038; N 39, cT. 4883;
N 48, cr. 6165; N 52, cT. 6951; 2014, N 23, ct1. 2930; N 30, cT. 4106, cT. 4244, c1. 4247, c1. 4257; N 43,
cT. 5798; N 49, cr. 6927, cr. 6928; 2015, N 1, cr. 72, ct. 85; N 10, ct. 1425), vacteio 11 crateu 95.2
®depnepanbHoro 3akoHa ot 29 nexadps 2012 r. N 273-d3 "O6 o6pazoBanuu B Poccuiickoit ®eneparun’”
(Cobpanue 3akoHogatenscTBa Poccuiickoii @eneparuu, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326; N 23,
cT. 2878; N 27, c1. 3462; N 30, ct. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, c1. 2289; N 22,
cT. 2769; N 23, ct1. 2930, ct. 2933; N 26, c1. 3388; N 30, cT. 4217, cT. 4257, c1.4263; 2015, N 1, cT. 42,
cT. 53, cT. 72; N 14, ct. 2008), nynkrom | moctanosnenus [IpaBurenscta Poccuiickoit @enepanuu ot 14
HOsA0ps 2014r1. N 1203 "OO ymnonHOMOYeHHOM (eepanbHOM OpraHe MCIOJHUTEIbHON BIIACTH,
OTIPEIETISIONIEM COCTaB MH(OpPMAIMU O pe3yibTaTaX HE3aBUCHMOMW OIICHKM KauecTBa 0Opa30BaTEIbHOU
NESTENIbHOCTH OpraHU3alliii, OCYIIECTBIAIOMIUX OO0pa30BaTENbHYIO JAESITENbHOCTh, OKa3aHUS YCIYT
OpraHu3aIMsIMU KYJIbTYPhI, COIMATBLHOTO O0CTYKMBAHUS, METUIIMHCKUMHU OpTaHU3ALMIMHU U TMOPSIOK €€
pa3MerieHuss Ha oQuIMaTbHOM caiiTe s pa3MelleHuss HHGOpPMAalUd O TOCYIapCTBEHHBIX U
MYHUIIMNIAJBHBIX ~ YUPEXKJIEHUAX B HH(OPMALMOHHO-TEIEKOMMYHUKAaMOHHOW cetu "MHrepner”
(Cobpanmue 3akoHogaTenscTBa Poccuiickoit @enepanuu, 2014, N 47, ct. 6563) npukas3biBaro:

1. YTBepauTh npuiiaraeMele:

CocraB wuH(popManmuu o0 pe3yiabTaTax HE3ABUCUMOW OICGHKH KauyecTBa 0Opa3oBaTeIbHON
JESATETFHOCTH OPTaHW3alliid, OCYIIECTBISIOMNUX O00pa30BaTENbHYIO0 JeATEIbHOCTh, OKAa3aHUS YCIYT
OpTaHU3aAIUAMHU KYJIbTYPhI, COIUAIBHOTO 00CTYKUBAHUS, MEIUIIMHCKUMH OPTaHU3alUsIMU, Pa3MeIlaeMoi
Ha OQUIMATBLHOM CalTe I pa3MelieHus HWHGOPMAIMd O TOCYIApCTBEHHBIX W MYHHUIUIIAIBHBIX
YUpEXKIECHUSX B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTr "UHTepHeT";

[Topsimok  pasmemiennss WHGOPMAIIMKM O  pe3yibTaTax HE3aBUCHMOW OIICHKA KadecTBa
00pa3oBaTeNbHON JEATeILHOCTH OpTaHHW3aIii, OCYIIECTBISIONINX OO0pa30BaTENbHYIO NESTEIBHOCTD,
OKa3aHWsl yCIyT  OpraHM3allMsMH  KYJbTYPHl, COIIMAJIBHOTO  OOCITYXXWUBAaHHS, MEIUIIMHCKUMHU
OpraHm3alsIMU Ha O(HUIMATBFHOM caiiTe is pa3MelieHdus WHPOPMAIMU O TOCYAAPCTBEHHBIX W
MYHHUITUTIATBHBIX YUPEKICHUIX B WH(DOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHet" (manee -
[Topsiaok).

Wndopmarus 06 H3MEHEHHSX:
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[Ipuxazom Munguna Poccuu om 30 urons 2016 2. N 1021 6 nyukm 2 @Hecenbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Hacrosimmii mpuka3 BCTyNaeT B CHILYy B YCTAHOBJIICHHOM IIOPsI/IKE, 3a UCKIIFOUEHHUEM ITYHKTa 5
[Mopsinka B yacTu HampaBicHHs WHGOPMAIMU C HCIOIH30BAHHUEM TOCYNapCTBEHHOW HHTETPHUPOBAHHOUN
HH()OPMAITMOHHOW CUCTEMBI YIPABJICHHS 00IIECTBEHHBIMH (DMHAHCAMH " DJIEKTPOHHBIA OODKET", TTyHKTA
16 Tlopsiaka m ab3aneB jBajaTh MIECTOrO, JBAANATHL JEBATOro, Tpuauaroro mnynkra 25 [lopsjaka,
BCTymnaromux B cuity ¢ 1 suBaps 2017 rona.

Wndopmarius 06 H3MEHEHUX:
Ipuxazom Munguna Poccuu om 30 urons 2016 2. N 1021 6 nynkm 3 6necenvl usmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

3. YcranoBuTth, uto 10 1 suBaps 2017 roga undopmanus, ykazaHHas B ad3arie JBajiaTh JICBITOM
nynkra 25 Tlopsnaka, popmupyercs B HHQOPMAIIMOHHON cuCTeMe O(QUITHATIBHOTO CaldTa Ul pa3MeIIeHUs
UHpOpMaLUU 0 roCy1apCTBEHHBIX U MYHHLIAIATIbHBIX YUPEXKIECHUAX B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT" aBTOMaTHYeCKW Ha OCHOBAaHUM CBEICHHIA,
IPECTaBICHHBIX (DeepanbHbIM OpPraHOM MCIIOJHUTEIbHON BIACTH, OCYILECTBISIOIUM (YHKIMU I10
BbIpa0OTKE M peajn3aluy IoCylapCTBEHHON MOJIUTUKU U HOPMATUBHOMY IIPaBOBOMY PEryJIHMPOBAHUIO B
chepe KyabTypbl, (QelrepaibHbIM OPraHOM HCIOJHUTENBHONW BIIACTH, OCYILECTBIIAIOLMM (DYHKIUHU I10
BbIpa0OTKE U peaM3alyy TOCYJapCTBEHHOM IOJUTHUKM W HOPMATHBHO-IIPABOBOMY PETYJIHPOBAHHUIO B
cdepe 31paBooxpaHeHus, GpereparbHBIM OPTaHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIFOIINM (DYHKITHH
0 BBIPAOOTKE TrOCYIAapCTBEHHOW IOJUTHKM M HOPMAaTHUBHO-IIPABOBOMY pETYJIMpPOBaHHIO B cdepe
oOpa3zoBanus, (enepaqbHBIM OPraHOM HCIOJHUTEIBHON BIIACTH, OCYHIECTBISIOMIAM (YHKIUH TI0
BbIpa0OTKE M peasin3alui TOCYAaPCTBEHHON MOJIMTUKUA U HOPMATUBHOMY IPaBOBOMY PETYIMPOBAHUIO B
chepe couMaTbHOTO OOCITY)KMBAHUS, OpraHaMU TOCYJapCTBEHHOW BIACTH CYOBeKTOB Poccuiickoii
denepan 1 OpraHaMM MECTHOT'O CaMOYIPAaBJIEHMs, OCYLIECTBISIOIIMMU pa3MellleHrne MHPOpMaLuu O
HE3aBUCHUMOHN OIIEHKE KadyecTBa Ha OQUIUAIBHOM caliTe Uil  pa3MelleHus HUHPOpMaIuu o
rOCYJapCTBEHHBIX U MYHUIMIAJIBHBIX YUPEXKIECHUSX B MHPOPMALHMOHHO-TEIEKOMMYHUKALMOHHOW CETH
"NuTepHeT", mpy aBTOpU3ALUHN U WACHTUPUKAUN Ha OPUIIHAIILHOM CaifTe AJi pa3MelleHns nH(opMalun
0 TOCYapCTBEHHBIX U MyHMLUNAIBHBIX YUPEKACHUAX B HH(OPMAIIMOHHO-TENIEKOMMYHUKAIIMOHHON CeTH
"UnTepuer".

Munuctp A.I'. CunyanoB

3apeructpupoBano B Muntocte PO 13 asrycra 2015 1.
Perucrpanmonnsiii N 38491

Cocras
HH(OPMALMH 0 Pe3y/IbTATAX HE3ABHCHMOI OLICHKH Ka4eCcTBa 00pa30BaTe/IbHOM AeATeJbHOCTH
OpraHu3anmii, oCcyecTBIAIONINX 00Pa30BaATE/IbLHYIO 1eITeIbHOCTh, OKA3aHUS YCJIYT
OpraHu3anusiMi KyJabTypPbl, CONHAJBHOI0 00CIYKMBAHUS, MEAUINHCKIMH OPraHU3anusMH,
pa3meniaemMoii Ha o(pUUHAIBLHOM caiiTe I pa3MelleHUus1 HH(POPMAILMHU O FOCYAAPCTBEHHBIX U
MYHHUIMIATbHBIX YUPeKICHUSIX B MHPOPMALHMOHHO-TEJIeKOMMYHUKAIIMOHHOMH ceTn ""MHTepHeT"
(yrB. npukazoM Munpuna P® ot 22 uroas 2015 r. N 116H)

Ha odunmansnom caiite Uit pa3MerieHuss HHPOPMAIIMK O TOCYJapCTBEHHBIX U MYHUIIUIAIBHBIX
YUPEXKJEHUAX B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTn "MHTepHeT" pa3zMmeriaercs HHpopMaIus
0 pe3yibTaTax HE3aBUCUMOW OIICHKM KayecTBa 00pa3oBaTElIbHON JESITEIbHOCTH OpraHU3allMid,
OCYILLECTBIIIONIMX 00pa30BaTENbHYIO [JESATEIbHOCTb, OKa3aHMUA YCIYr OpraHU3alUsIMH KYJIbTYpBI,
COLMAIIBHOTO OOCTY)XKMBaHUS, MEAMIMHCKAMHU OpraHM3alUsAMHU (Jajiee - OpraHu3allui) B CIEAYIOIIEM
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COCTaBe:

1. Cenenust o ¢eaepalTbHOM OpraHe HUCIOIHUTEIBHOW BIIACTH, OCYIIECCTBIISIONIMM (YHKIIUU TI0
BBIPA0OTKE M peaiu3allii rOCYJapCTBEHHOMN MOJMTHUKA U HOPMAaTUBHOMY IPABOBOMY PETYIHPOBAHUIO B
chepe KynabTypbl, (enepaabHOM OpraHe HCIOJHUTEIBHOW BJIACTH, OCYIISCTBISIOMUM (GYHKIHH TI0
BBIPA0OTKE U pealn3alud TOCYJapCTBEHHON NOJUTUKUM M HOPMATHBHO-NIPABOBOMY PETYIUPOBAHUIO B
chepe 3apaBooxpaHeHus1, GeaepaIbHOM OpraHe WCIIOJHUTEIbHONW BJIACTH, OCYIICCTBISIIONTUM (DYHKITUH
0 BBIPA0OTKE TOCYJApPCTBCHHON TIOJMTUKH W HOPMAaTHBHO-TIPABOBOMY pEryJIMpOBaHUI0 B cdepe
obOpaszoBanus, (denepaTbHOM OpraHe HCIOJHUTEIBPHOM BJIACTH, OCYIIECTBISIOMUM (GYHKIHH TI0
BBIPA0OTKE M peaiu3allii roCyJapCTBEHHOMN MOJMTHUKA U HOPMAaTUBHOMY IPABOBOMY PETYJIHPOBAHUIO B
chepe coumampHOrOo OOCITY)KMBaHUS, OpraHax TOCYAapCTBEHHOM BiacTu cyObekra Poccuiickoii
Odenepalii ¥ OpraHax MECTHOTO CAMOYIPABICHUS, OCYIICCTBISIONUX pa3MelIeHne HHPOpMAIHH O
HE3aBUCHUMOHN OIIGHKE KadecTBa Ha OQUIMAILHOM CalTe Juisi pa3MemeHus uH(opMmanuu o
TOCY/IapCTBEHHBIX M MYHHUIIMTIATBHBIX YYPSKICHUAX B MHPOPMAITMOHHO-TSICKOMMYHHKAIIMOHHON CETH
"UnaTepHeT" B COOTBETCTBUM € ab3alaMu JIBajlaTh TPETbUM, JBA/IATh YeTBEPThIM cTaThu 36.1 3akoHa
Poccuiickoit ®@enepanuu ot 9 okrabpst 1992 r. N 3612-1 "OcHoBbl 3akoHOnaTenbcTBa Poccuiickoit
Oenepanun o Kynbrype" (Bemomoctu Che3na HapoaHbix nemnyratoB U BepxoBnoro Cosera Poccuiickoii
Oeneparun, 1992, N 46, ct. 2615; Cobpanne 3akoHomarenbcTBa Poccuiickoit @eneparnuu, 1999, N 26,
ct. 3172; 2004, N 35, ct. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT1. 21; 2008, N 30, cT. 3616;
2009, N 52, cT. 6411; 2010, N 19, crt. 2291; 2013, N 17, ct. 2030; N 27, ct1. 3477; N 40, ct. 5035; 2014,
N 19, cr.2307; N30, cr.4217, ct.4257) (manee - 3akoH Poccuiickoit ®eneparuu "OCHOBBI
3akoHozarenscTBa Poccuiickoit denepanuu o KyapType'"), yacteio 13 cratbu 23.1 denepanbHOro 3aKoHa
ot 28 pexabps 2013 r. N 442-03 "O6 ocHOBax coLMaIbHOIO OOCIY:KMBaHUS TpaxiaaH B Poccuiickoit
Oeneparun" (Cobpanue 3akoHomarenbcTBa Poccuiickoit @eneparnmn, 2013, N 52, cr. 7007; 2014, N 30,
cT. 4257) (nmanee - denepanbHblii 3akoH "OO OCHOBaxX COLMAIBHOTO OOCIY)XKHBaHUS TpaXIaH B
Poccuiickoit ®enepauun"), uacteio 12 crateu 79.1 ®DenepanpHoro 3akoHa ot 21 Hoa0ps 2011 .
N 323-®3 "OO6 ocHoBax OXpaHbl 310poBbsi TrpaxaaH B Poccuiickoii ®enepanuu" (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2011, N 48, cr. 6724; 2012, N 26, ct. 3442, ct. 3446; 2013,
N 27, cr. 3459, cr. 3477; N 30, cr.4038; N 39, cT.4883; N 48, cT. 6165; N 52, cr. 6951; 2014, N 23,
cT. 2930; N 30, cT. 4106, cT. 4244, cT. 4247, c1. 4257, N 43, c1. 5798; N 49, ct1. 6927, cT. 6928; 2015, N 1,
cT. 72, ct1. 85; N 10, ct. 1425) (nanee - @enepanbHblii 3akoH "O0 OCHOBaxX OXpaHbI 30POBbS TPAKAAH B
Poccuiickoit ®enepanuu'), uactoio 10 crateu 95.2 denepanpHoro 3akoHa oT 29 pexabps 2012 .
N 273-@3 "O6 obpazoBanuu B Poccuiickoit denepaunn" (Cobpanue 3akoHonarenbcTBa Poccuiickoii
Oenepanun, 2012, N 53, cr. 7598; 2013, N 19, ct. 2326; N 23, cr. 2878; N 27, ct1. 3462; N 30, ct. 4036;
N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, c1. 2933; N 26,
ct. 3388; N 30, ct. 4217, ct.4257, ct.4263; 2015, N 1, crt. 42, ct. 53, cr. 72; N 14, c1. 2008) (manee -
®enepanbHeblil 3ak0H "O0 o0pazoBanuu B Poccuiickoii @eneparun') (nanee - yrnoJqHOMOUYEHHBIE OpTaHbl).

2. Cmenenusi 00 OOIIECTBEHHBIX COBETaX IO TPOBEICHUIO HE3aBHUCHMOW OIIEHKH KadecTBa
OKa3aHUs YCIyT OpraHu3aIusIMu, 00pa3yeMbIX YIIOJTHOMOYEHHBIMH OpTaHaMu B COOTBETCTBUU C ad3aramu
meCTeIM - JeBsaThIM  cTarthu 36.1 3akoHa Poccuiickoit ®enepannn "OCHOBBI 3aKOHOJATEIbCTBA
Poccuiickoit ®enepaumu o KyabType", uacTbio 5 ctarteu 23.1 @enepanbHoro 3akoHa "OO ocHoOBax
COIMATFHOTO 00CITyXMBaHus TpaxkaaH B Poccuiickoit @enepanuu', gactrio 4 crateu 79.1 deaepaabHOTO
3akoHa "OO ocHOBax OXpaHbl 370pOBbsi TpaxiaaH B Poccuiickoit @eneparun', dactbio 2 crateu 95.2
®enepanbHoro 3akoHa "O0 obpazoBanuu B Poccuiickoit denepanun, niam oOMIECTBEHHBIX COBETaX IMpPH
YIOJIHOMOYEHHBIX OpraHax, B ClIy4yae MPUHATHUS YIOJTHOMOYEHHBIMU OpraHaMU PEHICHUS O BO3JIOKEHUH
Ha OOIIECTBEHHBIC COBETHI MPU YIMOJTHOMOYEHHBIX OpTraHax (YHKIMHA TO TPOBEICHUIO HE3aBUCUMOI
OIICHKH KauyecTBa OKa3aHMsl YCIyr OpraHu3alusiMi B COOTBETCTBUHU € ab3alieM OJIMHHA/IIATBIM cTaThu 36.1
3akoHa Poccuiickoii @epeparuu "OcHOBBI 3akoHojarenbcTBa Poccuiickoit @enepaunu 0 Kyabtype',
gacTeio 7 crathu 23.1 ®DenepanbHoro 3akoHa "OO OCHOBax COLMATBLHOTO OOCIY)XMBAHHS TpakIaH B
Poccuiickoit ®eneparuun', yacteio 6 craten 79.1 denepanbHoro 3akona "OO OCHOBaX OXpaHbI 3JI0POBBS
rpaxnaan B Poccuiickoii @eneparuu', gactbio 3 crateu 95.2 denepanpHoro 3akoHa "OO0 oOpa3zoBaHUU B
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Poccuiickoit denepanun" (nanee - 00111€CTBEHHBIE COBETHI).

3. CBenenus 00 opraHu3aliiu, KOTOpasi OCYIIECTBISET cOOp, 0000IIeHNE U aHaTu3 HHGOPMAIIHH O
KaueCTBE OKa3aHMsl YCIIYTI OpraHU3alusIMU, OTBETCTBEHHOH 3a IIPOBEACHNE HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs yCIYTr OpraHU3alusMU U ONPEICIICHHON pelleHneM YIOJIHOMOYEHHOI'O OpraHa B COOTBETCTBHU
¢ abzamnem aeBsiTHaauaTeiM crathu 36.1 3akona Poccuiickoit ®@eneparuu "OCHOBBI 3aKOHOAATENbCTBA
Poccuiickoit ®@enepanmu o Kynbrype", dacTthio 11 cratem 23.1 depepanpHoro 3akona "OO ocHoBax
COLIMANLHOTO  00CTmy)KWBaHUs TpaxnaH B Poccuiickorr @Depepamuu, udacteio 10 cratem 79.1
®denepanpHoro 3akona "OO OCHOBaxX OXpaHBI 3/I0pOBbs IpaxkaaH B Poccuiickoit deneparuu', gacTbio §
cratbu 95.2 denepanpHoro 3akona "O6 obpazoBanuu B Poccuiickoit @enepammu’.

4. CBeneHusl 0 MoKazaTessixX, XapaKTepU3YIOMIMX OO0IIue KPUTEPUU OLEHKH KauecTBa OKa3aHUS
yCAyr  OpraHM3alUsMH, YCTAaHOBJICHHBIX  (peepallbHbIM  OpPraHOM  HCIIOJIHUTENBHONW  BIIACTH,
OCYIIECTBISIONUM (DYHKIHHU MO BRIPAOOTKE U peaju3aliy rocy1apCTBEHHON MOJIUTUKA U HOPMATUBHOMY
IPaBOBOMY pETYJIMPOBAaHUIO B cdepe KyIbTypbl, (enepaibHbIM OpPraHOM HCIOJIHHUTEIBHOW BIACTH,
OCYIIECTBISIOMUM  (YHKIMKM 1O BbIpabOTKE M peaju3aluud TOCYJapCTBEHHOW MOJUTUKH H
HOPMATHUBHO-TIPABOBOMY  PETYyJIMPOBaHUIO B cdepe 3ApaBOOXpaHEeHUs, (eaepaabHbIM OpPraHoM
UCIIOTHUTENIHON BIIACTH, OCYHIECTBIAIOMIUM (YHKIUU MO BBIPAOOTKE TOCYNAapCTBEHHOW MOJUTHKU H
HOPMAaTHUBHO-TIPABOBOMY  peryiaupoBannio B chepe  oOpasoBaHus, ¢enepaabHbIM  OpPraHoM
UCIIOTHUTENIbHOM BIIACTH, OCYIIECTBISIOIUM (QYHKIMH MO BBIPAaOOTKE M pealu3aluy ToCyJapCTBEHHOMN
NOJUTUKA W HOPMATHBHOMY IIPAaBOBOMY pPETYIMPOBAHHIO B Cdepe COMUAIBHOTO OOCTY)KMBaHUS, B
COOTBETCTBMM ¢ aO3amem jecatbiM  cratbu 36.1 3akona Poccuiickori ®eneparun  "OCHOBBI
3akoHozarenscTBa Poccuiickoit denepaunn o KynbType", uacteio 6 crarbu 23.1 denepanbHOro 3aKoHa
"O0 ocHOBax COLMANBLHOTO OOCTyXHBaHUS rpaxaaH B Poccuiickoit @enepauuu", vactsio 5 crateu 79.1
®epnepanpHoro 3akona "OO ocHOBaxX OXpaHbI 3/10pOBbs rpaxknaH B Poccuiickoit deneparuu', gactbio 5
crateu 95.2 @enepanbpHoro 3akoHa "OO obpazoanuu B Poccuiickoit denepanuu” (nanee - mokasaTen,
XapaKTepu3yrolue o011e KPUTEPUH OLIEHKHU KauyecTBa OKAa3aHUsl YCIIYT).

5. CBeneHusl 0 KpUTEPHUAX OLEHKM KayecTBa OKa3aHMs YCIYI OpPraHM3alUsMH, YCTaHABINBAEMBIX
OOLIECTBEHHBIMU COBETaMHU B COOTBETCTBHUHU C al3aileM cemHaauateiM ctaThu 36.1 3akoHa Poccuiickoit
®enepann "OcHOBBI 3akoHoAarenscTBa Poccuiickoin @epepanuu o KynbType', myHkTom 3 dactu 10
cratbu 23.1 ®denepanpHoro 3akoHa "OO OCHOBax COLMAIBHOIO OOCIYXHMBaHMs rpaxkaaH B Poccuiickoii
®eneparun", nyskrom 3 yactu 9 craten 79.1 ®enepanbHoro 3akoHa "OO OCHOBaxX OXpaHbI 370POBbS
rpaxaan B Poccuiickoit ®denepauun", nynkrom 3 uactu 7 crateu 95.2 denepanbHoro 3akoHa "OO
oOpazoBanun B Poccuiickoit ®enepanuu" AONOIHUTENBHO K OOIIMM KPUTEPHUSIM OLEHKH KauecTBa
OKa3aHMsl yCIIYT, ONpeJeeHHBIM B a03arie BTopoMm ctathil 36.1 3akona Poccutickoii deneparuu "OCHOBBI
3akoHonaTenbcTBa Poceuiickoit denepanuu o kyiabType", uactu 2 crathu 23.1 denepanbHoro 3akoHa "O6
OCHOBaX COLMAJILHOTO OOCIyXuBaHUs TpaxaaH B Poccuiickoit ®enepanuu", ugactu 4 crateu 79.1
@enepanbHoro 3akoHa "OO ocHOBax OXpaHbl 3710pOBbs IpaxaaH B Poccuiickoit denepauun”, vactu 4
crateu 95.2 ®enepanpHoro 3akona "O06 oOpa3zoBanun B Poccuiickoit @eneparun’.

6. Ilepeunn opraHu3zanuii, B OTHOLIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAas OIICHKA KauyecTBa
OKa3aHUsl YCIYT, OINpeIeJCHHBIX OOIIECTBEHHBIMH COBETAMH B COOTBETCTBHM C ab3alleM MITHAIaThIM
cratby 36.1 3akoHa Poccuiickoit ®enepaunn "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoin @enepanuu o
KynbType", nynkrom | wactu 10 crateu 23.1 ®egepanbHoro 3akoHa "OO OCHOBaxX COIMAILHOTO
oOciyxuBanusi rpaxnaaH B Poccuiickoit ®@enepauun”, nynkrom 1 uwactu 9 crareu 79.1 denepanbHOro
3akoHa "OO OCHOBax OXpaHBI 3/I0pPOBBS TpaxkaaH B Poccwuiickoit denepanuu", mynkrom | wactu 7
crateu 95.2 ®enepanbHoro 3akonHa "OO obOpasoBanuu B Poccuiickoit @enepanuun" (manee - nepedyeHb
OpraHu3aIyii, B OTHOUIEHUH KOTOPHIX MPOBOAUTCS HE3aBHCUMas OIIEHKA KaueCTBA OKa3aHUs YCIIyT).

7. Ilepeunn opraHu3anuil KyJIbTypbl, B OTHOIIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMAs OLICHKA
KayecTBa OKa3aHWs HMMU YCIYT, YTBEP)KIEHHOM (enepaqbHbIM OpraHOM HCIOJHUTENBHON BIIACTH,
OCYIIECTBIISIONIMM (PYHKIIMHU O BHIPAOOTKE M pealn3alny rocy1apCTBEHHON MOJUTUKH U HOPMAaTHBHOMY
MIPaBOBOMY PETYJIHUPOBAHUIO B c(pepe KyIbTyphl, B COOTBETCTBHH C a03ariem cebMbIM cTaTh 36.1 3akoHa
Poccuiickoit ®@enepanun "OcHOBBI 3akoHOnaTenbeTBa Poccuiickoit @enepanuu o KyiabType" (nanee -
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NepeueHb OpraHu3alliii, B OTHOIICHUH KOTOPBIX HE MPOBOAUTCS HE3aBUCHUMAas OLICHKA KayecTBa OKa3aHUs
yeuyr).

8. CBeneHusi 00 opraHU3aIMsAX, BKIIOUEHHBIX B MEPEYHHU OPTaHHU3AIMI, B OTHOIICHUH KOTOPBIX
MIPOBOJIUTCS HE3aBHUCHMAs OIlEHKA KayecTBa OKa3aHMs YCIYr M B OTHOIICHUH KOTOPBIX HE MPOBOJUTCS
HE3aBUCUMas OI[EHKA KaueCTBA OKa3aHUs YCIYT.

9. CBeneHust 0 pe3ynbTaTaXx HE3aBUCHMOM OIICHKM KadeCTBa OKa3aHHWs yCIYTI OpPTaHHM3alldsIMH U
MPEUIOKEHUSIX 00 YIYYIIEHUH KaueCcTBa UX JIEATEIbHOCTH, MIPEICTABICHHBIX OOIICCTBEHHBIMU COBETAMH
B YIIOJTHOMOYEHHBIC OpraHbl B COOTBETCTBUHU C a03ariem JeBATHAAAaThIM ctaThu 36.1 3akona Poccuiickoi
Oenepanun "OcHoBBI 3akoHoAarenscTBa Poccuiickoin ®enepanuu o KyiabType", nmynktom 5 udactu 10
crateu 23.1 denepanbHoro 3akoHa "OO OCHOBax COIMAIBHOIO OOCITY)XKHMBaHUS TpaxkaaH B Poccuiickoii
Oeneparun", nmynkrom 5 gactu 9 craten 79.1 ®enepanbHoro 3akona "OO OCHOBaxX OXpaHbI 370POBbS
rpaxaan B Poccuiickoit ®enepanun", myHkrom 5 yactu 7 crtathu 95.2 ®denepanbHoro 3akona "OO0
obpazoBanuu B Poccuiickoit @enepanun" (namee - CBEIACHUS O pe3yJbTaTax HE3aBUCHUMOM OIEHKH
Ka4yecTBa OKa3aHMsl YCIYT OpraHU3alUsIMU U MPEUIOKEHUSIX 00 yIy4YIIeHUH KauyecTBa UX ACSITeTbHOCTH).

10. CBenenust 0 pe3ysbTaTax pacCMOTPEHHS YIMOJTHOMOYEHHBIMH OpPraHaMH B COOTBETCTBUH C
ab3arem aBajaTh nepbiM cTaThu 36.1 3akoHa Poccuiickoit deneparuu "OCHOBBI 3aKOHOAATEIIbCTBA
Poccuiickoit @enepanun o KynbType", uacteio 12 crarbu 23.1 ®epepanbHoro 3akoHa "OO ocHoBax
collMambHOrO 00chmykuBaHus TpaxnaaH B Poccuiickoir @enpeparuu', uacteio 11 crathu 79.1
®epnepanpHoro 3akona "OO OCHOBax OXpaHbl 3/I0pOBbs TpaxkaaH B Poccuiickoit denepanuu', 4acTbio 5
crateu 95 @enepanbHoro 3akona "O6 oOpa3oBanuu B Poccuiickoit @enepanun cBeeHuil 0 pe3yabraTax
HE3aBUCUMOM OIICHKM KadyecTBa OKAa3aHHUS YCIYyT OPTaHH3alUsIMH M TPEIJOKEHHSIX 00 yIydIlIeHUH
Ka4yecTBa UX JEATEIbHOCTH.

11. nple nadOpMaIvs U JOKYMEHTHI IO BOIPOCAM IMPOBE/ICHUST HE3aBHCHUMOM OIICHKH KavyeCTBa
OKa3aHUs YCIIyT OpraHU3alMsIMH, pa3MeliaeMble YIIOTHOMOYEHHBIM OpraHOM Ha OQHIIMATEHOM CaiTe s
pasmemienuss  UHGOPMAIIMM O  TOCYAAPCTBEHHBIX M MYHUIMIAIBHBIX  YUPESKICHUAX B
UH(}OPMaIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT" Mo penieHnio YoJIHOMOYEHHOTO OpraHa.

Hopsinox
pa3MenieHusi HHPOPMALNMH O Pe3yJIbTATAX He3aBMCUMOM OLIEeHKHU KavyecTBa 00pa3oBaTeIbHOM
NAeATeJbHOCTH OPraHN3alMii, 0CYIEeCTBJISIOIIMNX 00Pa30BaTe/]bHYI0 1eATeJIbHOCTh, OKA3aHUS YCJIYyT
OPraHM3aANMAMHU KYJbTYPbl, COUAIBLHOT0 00CTYKUBAHNS, MEIMIMHCKUMH OPraHU3alUAMHA HA
o(puuMaIbLHOM caiiTe 1Jis1 pa3MelleHusi HHPOPMAIUH 0 TOCYIAPCTBEHHBIX U MYHHIIMIIAJIBHBIX
YUYpe:xkIeHUusiX B HHGPOPMAMOHHO-TeJIeKOMMYHUKAUNOHHOM ceT ""UHTepHeT"
(yrB. npukazoM Munpuna P® ot 22 uroas 2015 r. N 116H)

C n3MeHeHHSIMH H TONOJTHEHUAMH OT:

30 mrons 2016 T.

1. Hacrosumii Ilopsmok ompenenser mnpaBuia pa3MelleHus HHGOpMAlMU O pe3ysbTaTax
HE3aBUCHMOI OIICHKH KadecTBa 00pa3oBaTENbHON JESTETHbHOCTH OpPTaHU3aIlfid, OCYIIECTBISIONINX
00pa30BaTeNbHYI0  JIEATENbHOCTh, OKa3aHUS yCIAYr OPraHU3alUsAMH  KYJIbTYpbl, COILHAIBLHOTO
00CITy>)KUBaHUSI, METUITUHCKIMH OPTaHU3AIMSIMA Ha O(DHUIIMAIBHOM caifTe U pa3MenieHus HHPOpPMaIuu
0 TOCYapCTBEHHBIX U MYHULUIIAIBHBIX YUPEXKACHUAX B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOMN ceTH
"UnTepuer" (nanee - opuunanbHbIN cailT).

2. Pa3menienne MHpOpMaLUMU O pe3yibTaTaX HE3aBUCHUMOM OLIEHKH KadecTBa 00pa3oBaTeNbHOU
NeSITeTbHOCTH  OpPTaHU3aIMid, OCYIIECTBISIOMNX 00pa30BaTebHYI0 JAESTENbHOCTh, OKa3aHUS YCIyT
OpraHu3alUsIMH KYJIbTYpPbI, COIHAIBHOIO OOCTYy)KMBAaHUS, MEIWIMHCKHUMM OpraHu3alusMu (naiee -
He3aBUCHMas OLIEHKa KadecTBa OKa3aHUs YCIYr OpraHu3alusMHu) Ha OQHIMaJIbHOM  caiiTe
OCYILECTBIISICTCS  CIEAYIOUMMHM  OpraHaMH TOCYyJapCTBEHHOHM BIAaCTM M  OpraHaMHd  MECTHOTO
caMOYyTIpaBJIeHUs (Jajee - YIOJIHOMOYCHHBIC OPTaHbI):
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denepanbHBIM OpraHOM HCIIOJTHUTEIBHONW BJIACTH, OCYIICCTBISIONIUM (YHKIMH TIO0 BBIPAOOTKE U
peaiM3allud TOCYAAPCTBEHHOW MOJUTUKH ¥ HOPMAaTUBHOMY IIPaBOBOMY pEryJIuUpOBaHUI0 B cdepe
KYJIbTYpPbI, B COOTBETCTBUU € a03alieM JBajlarh TpeTbuM ctaThi 36.1 3akona Poccuiickoit @enepanyu ot
9 okta6pss 1992 1. N 3612-1 "OcHoBbl 3akoHoOmarenbcTBa Poccuiickorr denepanuu o KymnbType'
(Benomoctu Coe3na HapoaHbix aenyratoB U BepxoBHoro Cosera Poccuiickoit ®@enepaunn, 1992, N 46,
cT. 2615; Cobpanune 3akoHomarenbcTtBa Poccuiickoit ®deneparuu, 1999, N 26, cr.3172; 2004, N 35,
cT. 3607; 2006, N 1, ct. 10; N 45, ct. 4627; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2009, N 52, ct. 6411;
2010, N 19, cr. 2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014, N 19, crt. 2307; N 30,
ct. 4217, cr.4257) (nanee - 3akon Poccuiickoit ®@enepanuu "OCcHOBBI 3akoHOJaTeNbCTBA Poccuiickoit
®denepanun o KynbType'");

denepanbHBIM OpraHOM HCIOTHUTEIBHOM BJIACTH, OCYIICCTBISIOMNM (DYHKIMH 1O BBIPAOOTKE U
pealM3allud TOCYJAapCTBEHHOM TMOJUTUKHM W HOPMAaTHUBHO-IIPAaBOBOMY pEryjJIMpOBaHHI0 B cdepe
3/IpaBOOXPAaHEHUs, B COOTBETCTBHM € IMyHKTOM | wactu 12 cratbu 79.1 denepanpHoro 3akoHa ot 21
HOsIOpst 2011 r. N 323-®3 "OO6 ocHOBax OXpaHbl 310poBbi TpaxknaaH B Poccuiickoit ®eneparmn”
(Cobpanue 3akonomarenbctBa Poccuiickoit @epepanuu, 2011, N 48, cr. 6724; 2012, N 26, ct. 3442,
ctT. 3446; 2013, N 27, ct. 3459, c1. 3477; N 30, cTt. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951;
2014, N 23, cr.2930; N30, cr. 4106, ct.4244, cr.4247, cr.4257; N 43, cr. 5798; N 49, cr. 6927,
cT. 6928; 2015, N 1, ct. 72, ct. 85; N 10, cT. 1425) (nanee - @eaepanbhplii 3akoH "OO OCHOBaxX OXpaHbI
3710poBbs IpaxaaH B Poccuiickoit ®enepanun');

denepanbHBIM OPraHOM HCIIOTHUTEIBHONW BIACTH, OCYILECTBISIONIMM (YHKIIMH IO BBIpaOOTKE
rOCYJapCTBEHHON TMOJUTUKH M HOPMATHUBHO-IIPABOBOMY pETYJIMpOBaHHIO B cdepe oOpazoBaHus, B
COOTBETCTBUM € TTyHKTOM | wactu 10 crateu 95.2 @eaepanbHOro 3akona ot 29 aexabps 2012 r. N 273-D3
"O6 oOpazoBanuu B Poccuiickoit @enepanun" (Cobpanne 3akoHoparensctBa Poccuiickoit deneparuu,
2012, N 53, cr. 7598; 2013, N 19, ct.2326; N 23, cr.2878; N 27, ct.3462; N 30, cT.4036; N 48,
cT. 6165; 2014, N 6, ct. 562, cT.566; N 19, ct.2289; N 22, c1.2769; N 23, c1. 2930, cr. 2933; N 26,
ct. 3388; N 30, cT.4217, c1.4257, cr.4263; 2015, N 1, cr. 42, ct. 53, cr. 72; N 14, c1. 2008) (manee -
®enepanbHblil 3akoH "O6 o6pazoBanuu B Poccuiickoit @eneparun');

dbenepanbHBIM OpraHOM HCTOJHUTEIBHOM BJIACTH, OCYIIECTBISIOMNUM (PYHKIIMH TO BBIpAOOTKE U
peanu3alnui TOCYAApCTBEHHOW TIOJUTUKH W HOPMAaTUBHOMY TIPaBOBOMY pETYIHpPOBaHUIO B cdepe
COLMAJIBHOTO OOCTYXMBaHUA, B COOTBETCTBUU ITyHKTOM | "actu 13 crathu 23.1 denepanbHOro 3aKoHa OT
28 nexabps 2013 1. N 442-®3 "OO ocHOBax conualbHOro OOCITyXHMBaHHsS TrpaxkaaH B Poccuiickoit
Oenepanun" (Cobpanue 3akoHonarenbcTBa Poccuiickoit @enepamnnu, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (manee - ®enepanbHbiii 3akoH "OO OCHOBaxX COIMAIBHOTO OOCITY)KMBaHUSI TpakaaH B
Poccuiickoit ®enepauun");

opraHaMy TOCYIapCTBEHHOW BIacTH cyObekToB Poccuiickoit denepanii B COOTBETCTBUHU C
ab3aieM JBaaaTh 4eTBepThIM cTaThu 36.1 3akona Poccuiickoit @enepanuu "OCHOBBI 3aKOHOAATENbCTBA
Poccuiickoit ®enepaunu o kynbrype", nynktom 2 yactu 12 crateu 79.1 denepampHoro 3akoHa "OO
OCHOBaxX OXpaHbl 3JI0pOBbsi rpaxkaaHn B Poccuiickoit ®enepauun", nyukrom 2 yactu 10 cratem 95.2
®enepanbHoro 3akoHa "OO6 obpazoBanuu B Poccuiickoit ®eaepanuun', nynkrom 2 yactu 13 crathu 23.1
®enepanbHOro 3akoHa "O0 OCHOBaX CONMATBLHOTO 00CTYKMBaHUA Ipaxaan B Poccuiickoit denepanun';

OopraHaMyd MECTHOTO CaMOYIpPaBJICHUS B COOTBETCTBUM C ab3areM JIBajalaTh YETBEPTHIM
cratby 36.1 3akoHa Poccuiickoit ®enepaunn "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit denepauuu o
KynbType", myHkTom 2 uactu 12 crareu 79.1 denepanpHoro 3akoHa "OO OCHOBax OXpaHbI 30POBbs
rpaxnaan B Poccuiickoit ®denepanun", nynkrom 2 uactu 10 crateu 95.2 denepanpHoro 3akona "OO
obpaszoBannu B Poccuiickoit deneparuun, mynkrom 2 yactu 13 craten 23.1 denepanpHoro 3akona "O06
OCHOBax COIMAIBHOTO OOCTyXHBaHUs rpakaad B Poccuiickoit @enepammu’.

3. Ha odunmampHOM caiiTe pa3memniaeTcs MHPOpMANHs O pe3yibTaTaXx HE3aBUCHUMOUN OICHKH
KaueCTBa OKa3aHUs YCIYT CIEIYIOUIUX OPraHU3alni:

OpraHu3aIyil KyJbTypbl, YUPEAUTEIIMH KOTOPBIX SBIsIOTCS Poccuiickas denepanusi, CyObEeKThI
Poccuiickoit @enepanuu WM MyHHULMIAIbHbIE OOpa30BaHMsA, JPYTUX OpraHU3alUil KyJIbTYphl, B
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YCTaBHOM KamuTayie KOTOphIX noiisi Poccuiickoit denepanuu, cyobekTa Poccuiickoit denepanuu uiau
MYHHUITUIIAILHOTO 00pa30BaHMs B COBOKYITHOCTH TIPEBBIIACT TSATHIACCAT MPOILEHTOB, a TakXkKe B
OTHOILIEHUU UHBIX HErOCYIapCTBEHHBIX OPraHU3alMM KYJIbTYpbl, KOTOPbIE OKa3bIBAIOT IOCYaPCTBEHHEIE,
MYHHITUTIATBHBIE YCIYTH B chepe KyIbTypbl B COOTBETCTBUU C ab3aiieM 4eTBEepThIM cTaThu 36.1 3akoHa
Poccuiickoit denepanuu "OcHoBbl 3akoHOAaTenbCcTBA Poccuiickoit denepanuu o kynbType';

MEIUIIMHCKUX OpraHu3alui, Yy4YacTBYIOIIMX B pealiu3alldd IPOrpaMMbl TOCYIapCTBEHHBIX
rapaHTHil OECIIaTHOrO OKa3aHUs IpakJaHaM MEIUIMHCKOM MOMOIIM, YKa3aHHbIX B yactu 9 crateu 79.1
®depnepanpHOro 3axkoHa "OO0 0CHOBaX OXpaHbI 3I0pOBbs rpakaan B Poccuiickoit deneparun';

OpTraHM3aIMil COIMAILHOTO OOCIY>KMBAaHUS, HAXOMSIIUXCS B BEICHUHM (elepalbHbIX OpPraHOB
WCITOJTHUTEIIbHOW BJIACTH, W OpraHU3alMil COLMAJIBHOTO OOCIyXHMBaHUS CyOBeKTOB Poccuiickoit
Odenepanyu, IPYruxX OpraHU3aMil COLMATBHOTO OOCTY)KUBaHUS, B YCTABHOM KAIMTaJe KOTOPBIX JOJIS
Poccuiickoit ®denepanuu, cyonekra Poccmiickoit depepanuu WM MYyHUIUIAIBHOTO 00pa3oBaHUS B
COBOKYITHOCTH TPEBBIIIAET MATHICCAT MPOILICHTOB, a TAaK)K€ B OTHOIICHUH HHBIX HEroCyAapCTBEHHBIX
OpraHMu3aIil COLMAIbHOTO OOCITY>KMBaHHUS, KOTOPBIE OKAa3bIBAIOT TOCYJApCTBEHHBbIC, MYHHUIMNAIbHbIC
COIIMANIbHBIC YCIYTH B COOTBETCTBHU C dacThio 4 crathu 23.1 DenmepanbHOoro 3akoHa "OO ocHOBax
COLIMATILHOTO 00CTyKMBaHuA rpaxaan B Poccuiickoii @enepanun';

00pa3oBaTeNbHBIX OpPraHU3alri, OCYIIECTBISIOMMNX 00pa30BaTEIbHYIO IEATEIbHOCTh, YKa3aHHBIX
B yacTu 7 ctatbu 95.2 denepanpHoro 3akoHa "O06 oOpazoBanum B Poccuiickoit denepanuu'.

4. Pasmemienne wHpOpManud HAa O(HUIMATHFHOM CaWTe OCYIIECTBISICTCS YIIOJTHOMOYCHHBIMH
OpraHaMM TMOCJe MPOXOXKIEHUSI MPOIEeAypbl pEerucTpanuu Ha O(UIIMaILHOM caiiTe B COOTBETCTBUU C
nyHkramu 5 - 15 Hacrosmero [lopsaxa.

TAPAHT:

ITynkt 5 B yacTtu HampaBieHus HHGOPMALUU C UCIOJIb30BAHUEM T'OCYAAPCTBEHHOW MHTETPUPOBAHHON
MHGOPMAIIMOHHOM CHCTEMBl YIpaBICHUs OOLIECTBEHHBIMU (UHaHCAMKU "DJIEKTPOHHBIH OropKeT"
BcTynaer B cuiy ¢ | suBaps 2017 r.

5. Jlns peructpanuu Ha OQHUIMAIBHOM CalTe PYKOBOAWUTENb YIIOJIHOMOYEHHOIO opraHa (Wiu
YIIOJHOMOYEHHOE UM JHI0) (opMHupyeT U HampaBisieT B (OpMe 3JIEKTPOHHOTO JOKYMEHTa C
UCMOJIb30BAaHUEM TOCYJapCTBEHHONM MHTETPUPOBAHHOW HH(POPMALIMOHHOM CHUCTEMbI  yIpaBJIEHUS
oOlIeCTBEHHBIMU (UHAHCAMU "DJEKTPOHHBIA Oro/KeT" B TeppUTOpHalbHBIM opraH denepaabHOTo
Ka3HauelCTBA IO MECTy HAaxOXKICHMS YIOJHOMOYEHHOIO OpraHa 3asBKy Ha pErucTpalul Ha
ouIanbHOM caiite o gopme cornacHo npuioxkennto N |1 k Hactosemy [lopsanaky (nanee - 3asiBka Ha
PETUCTPALIHIO).

K 3adBKke Ha perucrpanuio yHoJHOMOYEHHBI OpraH IMpeACTaBisSeT IMOJIyY€HHbIE B pe3yibTare
CKaHUPOBAHUS JTOKYMEHTOB Ha OyMa)KHBIX HOCHUTEJSX 3JIEKTPOHHBIE 00pa3bl CIEAYIOLUIMX JOKYMEHTOB
(manee - >MEKTPOHHBIE 00Pa3bl TIOKYMEHTOB):

OpraHU3al[MOHHO-PACIIOPSAAUTENBHBI JOKYMEHT YIOJIHOMOUYEHHOIO OpraHa, yCTaHaBIMBAIOIIMN
MOJIHOMOYMSI PaOOTHUKOB  YIIOJIHOMOYEHHOW OpraHu3allid Ha pa3MelleHre HHpopManuu Ha
ounmansHOM caiire;

3aKOHOJATEIbHBIN akT cyObekTa Poccuiickoit ®exnepainuu, ompeneNsiomUi nepeaady oprasam
MECTHOTO CaMOYIpaBJICHUs] MOJHOMOYHUI OpraHoB TOCYIAapCTBEHHON BiacTu cyOBekToB Poccuiickoit
Oenepanyu B chepe oXpaHbl 310pOBbsS B COOTBETCTBHH C HacThio 2 ctathu 16 denepanbHoro 3akona "O6
OCHOBaX OXpaHbl 3]I0poBbs TpaxkaaH B Poccuiickoit @eneparuu" (A1 OpPraHOB MECTHOTO
CaMOYIPAaBJIEHUS, OCYUIECTBIAIONIMX OpPraHU3AlMI0 IPOBEICHUS HE3aBUCHMOI OLIGHKH KadecTBa
OKa3aHUs yCcIyr MEAUIIMHCKUMU OPraHU3aLusIMN).

B cnoyyae ecnum 3asgBka Ha PETUCTPALMI0  TOAMMCHIBAETCS  YIOJHOMOYEHHBIM  JIUIIOM
YIIOJTHOMOYEHHOTO OpPraHa, JAONOJHUTEIBHO MPEACTABIAETCS JOKYMEHT, TOATBEPKAAIOIMNN TOJTHOMOYHS
YIOJIHOMOYEHHOTO JIMIIA YIOJHOMOYEHHOI'O OpraHa.

3asBKa Ha PETUCTPAINIO, CO3AaHHAs B (hOpMeE IEKTPOHHOTO JTOKYMEHTa, M AJIEKTPOHHBIE 00pa3bl
JOKYMEHTOB HOJIHMCHIBAIOTCS YCHJIEHHOW KBaJU(UIIMPOBAHHOM 3JIEKTPOHHOM MNOANHUCHIO (danee -
AJIEKTPOHHAsSI TOANNCH) PYKOBOAUTENS YIOJHOMOYEHHOI'O OpraHa (WK YIIOJTHOMOYEHHOTO UM JIULA).
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6. Ilpu OTCYTCTBMM TEXHHYECKOH BO3MOXKHOCTH PErHCTpaluu Ha O(UIHAIBHOM CcaiTe B
COOTBETCTBUM € INYHKTOM 5 Hacrosamero llopsaka pykoBOOMTENb YIOJHOMOYEHHOrO OpraHa
(YIOJTHOMOYEHHOE UM JIMLO) MPEACTABISAET B TEPPUTOPUANIBbHBIN oprad denepalbHOrO Ka3HauelcTBa 110
MECTY HaXOXKJEHHUs YIOJIHOMOUYEHHOIO oOpraHa 3asBKy Ha perucrpauui B (opme IJOKyMeHTa Ha
OyMa)XHOM HOCHUTEJE B JBYX JK3EMIUISIPAX, a TAK)KE 3aBEPEHHBIC YIOJHOMOYEHHBIM OPIaHOM KOIHH
JIOKYMEHTOB, IPETyCMOTPEHHbIE TYHKTOM 5 Hacrtosero [lopsaka, B 0THOM 3K3eMILISIpE.

3aBepeHue KONHUM JOKYMEHTOB OCYILECTBISETCS PyKOBOJIUTEIEM YIIOJIHOMOYEHHOTO OpraHa (Wiu
YIIOJTHOMOYEHHBIM UM JIMIIOM) ITyT€M MPOCTaBIEHUS Ha KOMUU JOKyMeHTa Haamnucu "BepHo", 1omKHOCTH
JMIa, 3aBEPHUBILErO KOIHUIO JIOKYMEHTA, €ro JIMYHOM MOJNHMCH, PacIIM(pPOBKU IMOAIMUCH, COAEpIKaIlen
dbaMUINI0O U WHUIUAIBI, 1aThl 3aBEPEHHS] KOMUU JOKYMEHTAa U CKPEIUICHUS MeYaThi0 YIOJIHOMOYEHHOIO
oprasa.

3asiBKa Ha perucrtpanuio B (opme [TOKyMEHTa Ha OyMa)XHOM HOCHTENE IOJIUCHIBAETCS
PYKOBOJUTENIEM YIIOJIHOMOUYEHHOr0 opraHa (Wi YIOJIHOMOYEHHBIM UM JIMIIOM) C YKa3aHUEM JIOJIKHOCTU
U pacmiudpoBKM TMOANHUCH, CoOAEpXKalmledl GaMuwiMio W UHUIHUAIBL, M CKPEIUIAeTCS IMeYaThio
YIIOJIJHOMOYEHHOI'O OPTaHa.

7. B cinydae HEOOXOAMMOCTH BHECEHUS W3MEHEHUN B 3asBKY Ha PETUCTPALUIO PYKOBOIUTENb
YIOJHOMOYEHHOTO OpraHa (WM YIOJHOMOYEHHOE UM JiMLo) (GOopMUpPYEeT U HanpasiseT B
TeppUTOpHUAIBbHBIN Oprad deaepaibHOrO0 Ka3HAuYeMCTBA 10 MECTY PETMCTPALUK YIIOJITHOMOYEHHOTO OpraHa
3agBKy Ha H3MEHEHHE PETHUCTPAIMOHHBIX CBEIEHUH Ha O(QUIMATbHOM caiite 1mo (opMme COrJacHO
npunoxkennto N 2 k HacrosimeMy [lopsiaky (manee - 3asiBka Ha BHECEHHE U3MEHEHUN ).

K 3asgBke Ha BHECEHHE U3MECHEHMM YIIOJHOMOYEHHBI OpraH IpeACTaBISIET JOKYMEHTHI,
MpPEeAYyCMOTPEHHBIE TTYHKTOM 5 HacTosero Ilopsiaka, B COOTBETCTBUM € KOTOPBIMHM OCYILIECTBIIAETCS
BHECEHHME U3MEHEHHUI B PErUCTPALIMOHHBIE CBEJCHUS.

8. B ciydae nMKBHIALMU YIIOJTHOMOYEHHOTO OpraHa, peopraHu3aliy yIOJTHOMOYEHHOTO OpraHa B
dopMe ero CiIMSHHS, NPUCOCTUHEHUS WM pas3AelieHus, IMPEeKpalleHUus YHIOJHOMOYEHHBIM OpraHOM
BBITOJIHEHUS (DYHKIMIH, TpeayCMOTPEHHBIX MyHKTOM 2 Hacrtosmero Ilopsaka, ymolHOMOYEHHBIH oprax
dbopMHUpyeT W HampaBisieT B TEPpPUTOpUATbHBIN opraH dDenepalbHOrO Ka3HAYECHCTBA IO MECTY
perucTpanuy yrnoJHOMOUYEHHOIO OpraHa 3asBKYy Ha MpeKpalleHue J0CTyNa K pa3MeLIeHnI0 nHpopMalun
Ha ouIMaIBLHOM caiite o GopMe coryiacHo npunoxkennto N 3 k Hacrosmemy [lopsaky (nanee - 3asBKa
Ha MpeKpalieHue).

K 3asBKe Ha mpekpaleHue yIoJIHOMOUYEHHBIM OpraH MpeACTaBlseT TOKYMEHT (bl), SBISIOIIUNCS
(ecs1) OCHOBaHMEM IPEKpAILEHUs T0CTYyIa K Pa3MELIeHHI0 HHPOopMalUK Ha OQHUIMATbHOM caiiTe.

9. 3asBKa Ha BHECEHHE M3MEHEHUH, 3asBKa Ha MPEKPAILEHNE U JOKYMEHThI, YKa3aHHbIE B ITYHKTaX
5 m 8 mnacrosmero Ilopsnka, ¢opmupyroTCs, MOAMMUCHIBAIOTCS U HANPABISAIOTCS YHOJHOMOYEHHBIM
OpPraHOM B TEPPUTOPHANBHBIA Opran deaepaibHOTO Ka3HA4YEHCTBA B MOPSIAKE, COOTBETCTBYIOIIEM
nopsiAKy (GopMHUpOBaHUS, MOJANMCAHUS M HANpaBlIeHUs B TEeppPUTOpHANBHBIA opraH PenepaabHOro
KAa3Ha4yeCTBa 3asiBKM HA PETUCTPALAIO M TOKYMEHTOB, YKa3aHHBIX B ITyHKTax 5 - 6 HactosAmero [lopsaxka.

10. TeppuropuaneHselii opran denepanbHOro Ka3HadelcTBa OCYLIECTBIIET PACCMOTPEHUE 3asIBKU
Ha pETUCTpalvIo, 3asgBKM Ha BHECEHWE W3MEHEHMI, 3asBKM Ha INpPEKpalleHHWe W JOKYMEHTOB,
IIPEJICTaBJIEHHBIX B COOTBETCTBUU C MyHKTaMu 5 - 9 HacToswmero Ilopsaka, 1 mpoBepky:

COOTBETCTBUS 3asBKM HA PETUCTPALUIO, 3asBKM HA BHECEHUE N3MEHEHHUM, 3asBKH HA IIPEKpAIlCHHUE
U TIPE/ICTaBIEHHBIX JOKYMEHTOB TpeboBaHusIM HacTosiero [lopsaka;

COOTBETCTBUSI MH(MOpMALIUU, COAEpIKAlleiicss B 3asiBKE Ha PErHCTpaAIUIo, 3asBKE Ha BHECEHUE
U3MEHEHUH, 3asBKE Ha IIPEKpAIlCHUE, IPEICTaBICHHBIM JOKYMEHTAM,;

COOTBETCTBUSI CBEIEHUN 00 YINOJHOMOYEHHOM OpraHe, YKa3aHHbIX B 3asBKE Ha pPETUCTPALUIO,
3asBKe Ha BHECEHUE M3MEHEHUIl, 3asBKe Ha MPEKpaIleHNe CBEJCHHUSIM PEeecTpa yYaCTHUKOB OIOKETHOTO
npolecca U UHBIX IOPUIMYECKHUX JIUL, HE SBISIOUIMXCS y4YaCTHUKaMU OIOJKETHOrO Ipolecca, BeJeHHe
KOTOPOTO OCYIIECTBISIETCS B COOTBETCTBUM C TIpukazoM MuHucrtepctBa (uHaHcoB Poccuiickoit
Oenepannn ot 23 aexadps 2014 r. N 1631 "O Ilopsake hdopmMupoBaHus U BEACHUS peecTpa yYaCTHUKOB
OIO/KETHOTO TIpollecca, a TaKXKe OPUAWYECKHX JIMI, HE SBIAIONMXCA YYaCTHUKOM OIOKETHOTO
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nporecca” (3apeructpupoBan B Munuctepcte toctuiu Poccuiickoit @enepanun 9 ¢espans 2015 .,
pErucTpallMOHHBIN N 35954; OdunmanbHpIT MHTEPHET-TIOPTAJ MPaBOBOI1 uHpopmaruu
http://www.pravo.gov.ru, 13 c¢espans 2015r., N 0001201502130049) (mamnee - peecTp YYaCTHHKOB
OI0/KETHOTO TIpolecca).

11. B ciydae mOJIOXKHUTEIBHOTO pe3ysibTaTa IMPOBEACHUSI IPEAYCMOTPEHHOW 1yHKTOM 10
HacTosAwero Ilopsaka npoBepky 3asBKU Ha PETHCTPALIMIO, 3asBKM Ha BHECEHUE U3MEHEHHUI U JOKYMEHTOB,
IIPEJICTaBICHHBIX YIIOJHOMOYEHHBIM OPraHOM B COOTBETCTBMM C IyHKTamu 5 - 7 Hactosuero Ilopsaxa,
TeppUTOpUANIbHBIM opran denepanbHOro Ka3HayelcTBa B TEUCHHE CeMHU padouux JAHEH, CIeAYHOIIUX 32
JTHEM X OJyYEHUS:

perucTpupyer (BHOCUT M3MEHEHHUS B PErMCTPALMOHHBIE JIaHHBIE) YIOJHOMOYEHHBIH OpraH H
IpeCTaBUTENCH YIIOJTHOMOYEHHOTO OpraHa Ha O(UIIMaIbHOM CalTe;

BO3BpAIllacT B YIOJHOMOYECHHBIA OpPraH OJUH JK3EMIUIAP 3asBKM Ha PETUCTPALMIO, 3asBKU HA
BHECEHUE W3MEHEHHUM, IpEACTaBICHHOW B (opMe JOKyMeHTa Ha OyMa)kHOM HOCHUTEJE, C OTMETKOU
TeppuTOpuanbHoro oprasa @exepalpHOro Ka3HayelWcTBA O perucTpanuu (BHECEHUU H3MEHEHHH B
perucTpanoHHbIe TaHHBIE) HAa OUIINATILHOM CaiiTe;

HaIpaBJIsIeT B YINOJHOMOYEHHBIM OpraH, IPEICTAaBUBIIMHN 3asiBKy Ha PErMCTPAlUIO, 3asiBKy Ha
BHECCHHE W3MEHEHHWH B (OpMe DJICKTPOHHOTO JOKYMEHTAa, YBEJOMJICHHE O pPErHCTpalnuu (BHECEHUH
U3MEHEHUH B PErUCTPALlMOHHBIE IaHHbBIE).

12. B ciydae mOJIO)KUTEIBHOTO pe3ysibTaTa MPOBEACHUSI MPEAYCMOTPEHHOW 1yHKTOM 10
Hactosawero [lopsnka npoBepku 3asgBKM Ha NPEKpAlEHUE U JOKYMEHTOB, IIPEICTaBICHHBIX
YIIOJJHOMOYEHHBIM OpraHOM B COOTBETCTBUU € IYHKTOM 8 Hacrosuiero Ilopsnka, teppuropuaibHbIi
opran denepanbHOro Ka3HaueiicTBa B TeUEHUE CeMH pabouuX AHEH, CIeIyIOIUX 3a JHEM UX HOTY4YeHUs:

IpeKpamaeT A0CTYN YHOJHOMOYEHHOTO OpraHa K pa3MEMIeHUI0 MH(pOpManuu Ha OQHUIHMATIHLHOM
caiite;

BO3BpAIllaeT  YINOJIHOMOYEHHOMY OpraHy OJMH OK3eMIULIp 3asBKM Ha IpeKpalleHue,
IpeCTaBICHHON B (hopMe JOKyMEeHTa Ha OyMa)KHOM HOCHUTENEe, C OTMETKOW TeppUTOPHAIBHOTO OpraHa
®denepalibHOTO Ka3zHadyelcTBa O MPEKpaIIeHUH JO0CTyIa K pa3MelIeHHI0 MH(OpMaluyd Ha OQUIMATIBLHOM
caiite;

HaIpaBJIseT YINOJIHOMOYEHHOMY OpraHy, NpeACTaBUBILIEMY 3asBKy Ha MpeKpalieHue B ¢Gopme
JJIEKTPOHHOTO JOKYMEHTA, YBEJOMJIEHHE O NPEKpalleHUM [OCTyla YHIOJHOMOYEHHOIO OpraHa K
pa3MelnIeHno HHPOopMaIi Ha OPUIIMAIEHOM CalTe.

13. B ciydae OTpULIATENBHOTO pe3yibTaTa MPOBEACHUS NPEIyCMOTPEHHOM 1yHKTOM 10
HacTosuero [lopsiaka npoBepkH 3asiBKM Ha PErvCTpaIUio, 3asBKM HAa BHECEHHME M3MEHEHUH, 3asBKU Ha
IIPEKPALEHUE U TOKYMEHTOB, IIPEICTABICHHBIX YIIOJTHOMOYEHHBIM OPraHOM B COOTBETCTBUU C ITYHKTAMU
5 - 8 Hacrosuero Ilopsnka, Teppuropuanbhbiii opran denepanbHOr0 Ka3HayelucTBa B CPOK HE MO3/IHEE
ceMH paboyMX JAHEH, CIeTYIOIUX 33 JHEM UX MOJTy4eHUS:

B Cllydae NpEeJCTaBJICHUs 3asBKU HAa PETUCTPALMIO, 3aBKM HA BHECEHUE W3MEHEHMM, 3asBKH Ha
npeKpalieHe U JOKYMEHTOB, IPeAYCMOTPEHHBIX MyHKTamu 5 - 8§ Hacrosmero Ilopsaka, Ha OymMakHOM
HOCHUTEJIE BO3BpAILlaeT yIMOJIHOMOUYEHHOMY OpraHy OJMH 3K3eMIULIp 3asBKHM Ha PETUCTPAlMIO, 3asSBKH Ha
BHECEHUE M3MEHEHUN, 3asiBKM Ha NPEKpAILEHUE, C OTMETKON TeppuUTOpUaibHOro oprana denepanpHoro
Ka3HauelCcTBa O BO3BpATe JOKYMEHTOB B CBSI3HM C OTPHUIATEIbHBIM PE3YyIbTATOM MPOBEPKH JOKYMEHTOB U
JOKYMEHTBI, IIPElyCMOTPEHHBIE ITYHKTaMH 5 - 8 HacTosiuero [Topsnaka;

dbopMupyeT U HampapiseT YINOJIHOMOYEHHOMY OpraHy IMPOTOKOJI pacCMOTPEHHUS JOKYMEHTOB C
yKa3zaHHEeM IPUYHH OTPHULIATEILHOTO pe3yibTaTa MpoBeeHNs MPpoBepkH (nanee - [Iporokomn).

14. OTmeTrka TeppuTopuanibHOro opraHa denepanbHOr0 Ka3HAYEMCTBA O PErUCTpPaAllM, BHECEHUU
U3MEHEHUH B PEruCTPalMOHHBIE JaHHBIEC, MPEKpalleHUH JOCTyNa K pa3MEIIeHWI0 HHPOpMaluu Ha
ouuuanbHOM caiiTe, yka3blBaeMas B 3asBKE Ha PETMCTpallMIO, 3asBKE Ha BHECEHHE W3MEHEHMH WU
3asgBKE Ha TPEKpalleHHe COOTBETCTBEHHO, a Takxke IIpoTokon, ¢GopMHUpyeMBblil TeppUTOPUATBHBIM
opranom ®DefepanbHOrO Ka3HAdYeWCTBa B COOTBETCTBMM C IyHKTOM 13 Hacrosimiero [lopsiaka B dopme
JOKYMEHTa Ha OyMa)XHOM HOCHUTEJE, MOJIINHUCHIBAIOTCS YIOJIHOMOYEHHBIM JIMIIOM TEPPUTOPHAITIEHOTO
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oprana @enepanbHOTO Ka3HAYEHCTBA C YKAa3aHMEM JOJDKHOCTH, pacIiM(pOBKH TOAMUCH, COJAEpKallei
UHUIMAIBl W (QaMHIMIO  YINOJHOMOYEHHOrO JIMIa TeppuropuaibHoro oprana ®enepambHOro
Ka3HayelcTBa, HoMepa TenedoHa  OTBETCTBEHHOTO  HWCHOJHUTENS M JaThl, OQOPMICHHOMN
CJIOBECHO-ITU(PPOBBIM CITOCOOOM.

15. VYBemomnenust u IIporokon, ¢dopmupyeMbie TeppUTOpHATBLHBIM opraHoM dexepanbHOTO
Ka3HayeicTBa B COOTBETCTBHM ¢ nyHkTamu 11 - 13 nHactosmero Ilopsaka B ¢dopme 3IEKTPOHHBIX
JOKYMEHTOB, IOJIHUCBHIBAIOTCS 3JIEKTPOHHOM MOJINKCHIO YHNOJHOMOYEHHOIO JIMIA TEPPUTOPHAIBHOIO
oprana @enepanbHOrO Ka3HAYEHCTBA.

TAPAHT:

ITynkr 16 BcTynaer B cuity ¢ 1 ssuBaps 2017 1.

16. ®enepanbHOE Ka3HAYEHCTBO MPEKPAIIAET JOCTYI YIIOJHOMOYEHHOTO OpPraHa K pa3MELIEHUIO
uHbopMaluu Ha OQHUIMATHLHOM caiiTe 0e3 MOoJydeHUs TEeppPUTOpHAIBLHBIM opranoM denepanbHOrO
Ka3HauelCcTBa OT YIOJHOMOYEHHOIO OpraHa 3asBKM Ha IPEKpallleHUE B COOTBETCTBUU C HACTOSIIUM
[TopsinkoMm, B ciayuyae monyueHusi denepalbHbBIM Ka3HAuUEHCTBOM COOTBETCTBYIOLIEH HHGOpMalUU U3
peecTpa yYaCTHUKOB OIOJKETHOIO IIpolecca.

B cnywyae mpekpaieHus ocTyma YHOJHOMOYEHHOTO OpraHa K pa3MelieHHI0 HH(pOopMaluu Ha
opUIMAIEHOM caiiTe 0e3 TOoJydeHUs TepPPUTOPHUATBHBIM oOpraHoM @DenepallbHOTO Ka3HA4elWcTBa OT
VIIOJHOMOYEHHOTO OpraHa 3asBKM Ha TMpeKpalleHhe B COOTBETCTBUU C HacrosmuM [lopsakowm,
TeppUTOpUaNbHbIN oprad denepaibHOro Ka3HaueHCTBA B CPOK HE MO3JHEE JTHS, PEALIECTBYIOIIErO AHIO
MPEeKpaleHus] JOCTyMa yIOJIHOMOUYEHHOTO OpraHa K pa3MelleHno nHpopMauu Ha ouUllMaibHOM caiTe,
HaIpaBJe€T YHNOJHOMOYEHHOMY OpraHy YBEIOMJICHHE O MPEKPALEHUH JOCTYNa YIOJIHOMOYEHHOTO
OopraHa K pasMelleHHi0 HGopMalud Ha OPUIMAIEHOM CaiTe B MOPSAIKE, YCTAHOBIEHHOM ITYHKTOM |2
Hacrosuero [lopsaka.

17. Nndopmanus pa3MeriaeTcst yrnoJHOMOYEHHBIMH OpraHaMu Ha O(UIIMATIBHOM CaiTe MyTeM
3aroJIHEeHUs SKpaHHBIX (hopM BeO-uHTepdeiica nHHOpPMALIMOHHON cucTeMBbl 0QUIIMANIBHOIO caiiTa (Janee -
uH(GOpMaIllMOHHAsT CHCTeMa) CBEIEHUSMHU, CGHOPMUPOBAHHBIMH B COOTBETCTBUM C TpaBUIIAMH,
yCTaHOBJIEHHbIMU HacTosuM [lopsinkom.

[Tpu 3amosnHeHuM 3KkpaHHbIX (popM BeO-uHTepdelica MHPOPMALMOHHONW CUCTEMbI MPUMEHSIOTCS
CIIPAaBOYHMKH, PEECTPBI U KJIACCU(PUKATOPHI B COOTBETCTBUM C MPABUIIAMHU, YCTAHOBJIEHHBIMH HACTOSALIUM
ITopsiakom.

ObecnieueHne COOTBETCTBUA pa3MellaeMoil nHpopmanuu cBeeHusIM EnquHoro rocy1apcTBEHHOTO
peecTpa  IOPUAMYECKUX  JIMI  OCYLIECTBISETCS  IOCPEACTBOM  MCIIOJIB30BaHMS  HMHGOpMaIMH,
npenocTasisieMoit @efepaibHOMY Ka3HAYEHCTBY U3 YKa3aHHOTO peecTpa.

18. JlokyMeHTBI, pa3MeliaeMble Ha OQHUIMAIBHOM caiiTe, (GOPMHUPYIOTCS B BHJE JIEKTPOHHOIO
oOpa3za OyMa)XHOTO JIOKYMEHTa, CO3[JaHHOTO TIOCPEJICTBOM €ro CKaHWpOBaHMs, WU B (opme
AIIEKTPOHHOI'0 IOKYMEHTA, €CIIU IOKYMEHT C(pOPMUPOBAH B 3JIEKTPOHHOM BH/IE.

ONEeKTPOHHbIE  JIOKYMEHTbl W JJIEKTPOHHBbIE  00pa3bl  JIOKYMEHTOB  JIOJDKHBI ~ MMETh
pacrpoCTpaHeHHbIE OTKPHITHIE (hOpMaThl, 0OECIIEUNBAOIINE BO3MOKHOCTb IIPOCMOTPA BCETO JOKYMEHTa
ambo ero (¢parmMeHTa CpeacTBaMH OOLIEJOCTYIHOTO MPOTrPaMMHOIO oOecredeHus MpocMoTpa
uH(pOpMAIlMM W JOKYMEHTOB, WU HE JIOJDKHBI OBITh 3alIM(pPOBAaHBl WM 3alIUIICHBI CPEICTBAMHU, HE
MO3BOJIAIOIIMMU OCYIIECTBUTh O3HAKOMJIEHHE C UX COAEPKUMBIM 0€3 JOIMOJHUTENbHBIX MPOTrPaMMHBIX
WIM TEXHOJIOTMYECKHUX CPEJCTB.

[Ipu pasmemieHnn Ha odpuUUANBHOM caiiTe ¢ororpapuil UCHOIB3YIOTCS (aiibl MyJIbTUMeINa
dopmarta ".jpeg" 1 coOMIOTAIOTCS CIEAYIONUE TPEOOBAHNUS:

doTorpadus 10DKHA OBITH IIBETHOM,

pa3mep dortorpaduu 100 x 100 nukcenei;

n300pakeHHE TOJKHO OBITh Ha OHOTOHHOM (hoHE 0€3 TeHEH;

Ha (poHe n300pakeHUs He JODKHO OBITh MOCTOPOHHUX OOBEKTOB.

19. Undopmarnus, pazmerniaemas Ha opUIIMATIBLHOM caiTe, (GOpPMHUPYETCs Ha TOCYAapCTBEHHOM
a3bike Poccuiickoit @enepaunu. /JOoNONMHUTENBHO MOJHOE HAMMEHOBAHHE MHOCTPAHHOIO KOPUIUYECKOTO



JMIa, COKPALICHHOE U (PUPMEHHOE HAUMEHOBAHUSI WHOCTPAHHOTO IOPUIMYECKOrO JUa (TIpy HAIWYHN), a
TaK)Ke aJpec MeCTa HaXOXKICHUS HMHOCTPAaHHOIO OPUIUYECKOTO JUIA B CTPAHE PEruCTPallMi MOTYT
yKa3bIBaThCS C UCTIOIH30BAHNEM OYKB JJATHHCKOTO aji(aBUTA.

20. Uudopmanusa, pa3memiaemas Ha o¢puUUaIbHOM caiiTe, (OpMUPYETCS B COOTBETCTBUU C
cocTaBOM MH(pOpMAIINH, YTBEPKIAEMbIM NMpuKa3oM MunucrepcTBa ¢puHanco Poccuiickoir @enepannu, B
COOTBETCTBUHU ¢ ab3arem JBajanath NsaThiM cTaThi 36.1 3akonHa Poccuiickoit denepanun "OCHOBBI
3akoHozarenscTBa Poccuiickoin @enepanuu o KyiabType", yactbio 14 cratbu 23.1 @enepalibHOTO 3aKOHA
"OO6 OoCHOBax COIMAIBHOTO OOCITYXUBaHMs rpaxkaaH B Poccuiickoit @eneparuu', yacteio 13 crateu 79.1
®epnepanbHoro 3akoHa "OO ocHOBax OXpaHbl 3/10pOBbs TpaxaaH B Poccuiickoir denepanun", yactoio 11
crateu 95.2 ®enepanbHoro 3akona "O06 o6pa3zoBanuu B Poccuiickoit deneparnun'.

21. Nudopmarus pasmemaercs Ha opUIMATBLHOM CaiiTe B TeUeHHE 5 pabouux JHEH co JHS
yTBEpkKACHUs (BHECEHUSI U3MEHEHHM, OTMEHBI) COOTBETCTBYIOIIUX JIOKYMEHTOB, HA OCHOBE KOTOPBIX OHA
dopmupyercs.

22. Ha odunuanbHoM caiiTe He pa3Mmemaercs uHpoOpManus, cojepraiias CBEACHUS,
COCTAaBJISIIOLME TOCYAAPCTBEHHYIO TallHy, W (WJIM) CBEACHMsS, JOCTYIl K KOTOpPbIM OTpPaHUYEH B
COOTBETCTBUHU C (peliepabHBIMU 3aKOHAMH (JaJiee - CBEIEHUSI OTPAHMYEHHOTO JOCTYTIA).

23. HWadopmamms, pasMeniaemas Ha O(GHIMATLHOM CalTe, MOMAMUCHIBACTCS JJICKTPOHHOU
MOAMNKCHIO JIUIA, UMEIOLIET0 IPaBo JI€UCTBOBATh OT UMEHH YIIOJIHOMOYEHHOT'O OpPTaHa.

24. CpenctBa o(pHUIMANIBHOTO caiiTa 00eCHeuyrBAIOT BO3MOXXHOCTH YIIOJHOMOYEHHOMY OpraHy
BU3YaIM3aIMH pa3MellaeMoil CTPyKTYpUpOBaHHOM HHpOpMaIiK B rpadudeckoMm Gopmare, B TOM YUCIIE B
dbopMe TMHAMHYECKUX BPEMEHHBIX PSAAOB, B (GOpME PEHTHHTOB ¥ MHBIX MPEAYCMOTPEHHBIX OPHUIHATEHBIM
caiitom ¢popmax uHporpaduku.

25. Ilpu ¢opMHpOBaHUU CBEACHUH 00 YMOJTHOMOUYEHHOM OpraHe YKa3bIBAaeTCsS CIICAYIOIIAst
uHpOpMaLs:

MOJIHOE HAaUMEHOBAHME YIIOJIHOMOYEHHOTO OpraHa B COOTBETCTBHM €O cBeAeHHsIMH EmuHoro
rOCyIapCTBEHHOTO peecTpa FPUINYECKUX JIULI;

COKpAIlIEHHOE€ HAUMEHOBAHNE YIIOJTHOMOYEHHOTO OpraHa B COOTBETCTBUU €O cBelleHussMU Eannoro
rOCy/IapCTBEHHOTO peecTpa IPUINIECKUX JHII (IPHU HAJTHYUN);

KOJ W HAauMEHOBAHHWE OPraHMU3allMOHHO-TIPAaBOBOW (OPMbI YHNOJHOMOYEHHOIO OpraHa B
cooTBeTcTBUM ¢ OO01Iepoccuiicknm Kinaccu@ukaTopoM OpraHU3aMOHHO-TIPABOBBIX (HOPM;

UACHTU(PUKAIIMOHHBIN HOMEp HAJIOroIUIaTesbIINKa YIOJHOMOYEHHOTO OpraHa B COOTBETCTBUU CO
CBUJIETEIBLCTBOM O TIOCTAHOBKE Ha Y4YET B HaJIOTOBOM OpIaHe;

KOJI IPUYUHBI U JaTa MOCTAHOBKM Ha Y4€T B HAJIOrOBOM OpraHe YIOJIHOMOYEHHOIO OpraHa B
COOTBETCTBUH CO CBUAETEILCTBOM O IIOCTAHOBKE HA YYET B HAJIOTOBOM OPT'aHE;

uH(pOpMaLKs 0 MECTE HAX0XKJIEHUS YITOJIHOMOUYEHHOTO OpraHa, BKJIIOYas:

MOYTOBBIN MHIEKC MECTa HAX0XK/IEHUS YIIOJHOMOYEHHOI'O OPraHa;

HauMmeHoBaHue crpaHbl (Poccuiickas @enepauus) M KOJX CTpaHbl B COOTBETCTBUU C
ObmepoccuiickuM Kiaccu(ukaTopoM CTpaH MHUPA;

HanMeHOBaHHe cyobekTa Poccuiickoit deneparuy B COOTBETCTBUU ¢ (PeIepaTUBHBIM YCTPOUCTBOM
Poccuiickoit ®enepanum, onpeneneHHbM cratheil 65 Koncturynumn Poccuiickoit ®Penepanuu, u
COOTBETCTBYIOIIEE KOI0BOE 0003HaUeHHe cyobekTa Poccuiickoit denepamnmm;

HAaMMEHOBAaHHME MYHHIIMIIAIBHOTO pailoHa, TOPOJCKOr0 OKPYra Ml BHYTPUTOPOJICKOU TEPPUTOPUH
(nmst roposioB (penepanpbHOTO 3HAUEHUS) B cocTaBe cyonekTa Poccuiickoit deneparuu;

HalMEHOBAHHE TOPOJCKOTO MIJIM CEIbCKOTO MOCEIECHUsI B COCTaBe MYHHULMNAIBHOTO paifoHa (Juis
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO paiiOHa FrOPOJICKOI0 OKPYTa;

HAaMMEHOBAHHME HACEJIEHHOTO NMYHKTA, KOJ TEPPUTOPUU HACEIEHHOTO IMyHKTa B COOTBETCTBUU C
Ob61epoccuiickuM Kiiaccu(uKaTopoM TEPPUTOPUIA MYHULIUIIATBHBIX 00Pa30BaHUI;

HAaMMEHOBAHME 3JIEMEHTA IIAHUPOBOYHOU CTPYKTYpHI (IIPU HATUYUN);

HAaUMEHOBAHUE AJIEMEHTA YINYHO-I0POKHON CeTH (TP HAJIUYUN);

THUII 1 HOMEP 3/1aHHUs, COOPYKEHHUSI,
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THUII 1 HOMEP MTOMEILEHUS, PaCIOJI0KEHHOTO B 3JaHUU WU COOPYKEHUMU;

HOMEpa Tele(OHOB;

aJpeca IEKTPOHHOM MOYTHI;

(YHKLIUU ¥ MOJIHOMOYHS YIIOJIHOMOYEHHOIO OpraHa B COOTBETCTBUU C HOPMATHUBHBIM IIPAaBOBBIM
(IpaBOBBIM) aKTOM, ONPEACISIONIMM (PYHKIIUU U TOJTHOMOYHS YIOJTHOMOUYEHHOTO OpPraHa;

PEKBU3UTBl HOPMATUBHOIO IIPABOBOro (IIPaBOBOIO) aKTa, ONPENENSIOIEro (QYHKUUU U
[IOJIHOMOYHS YIIOJJTHOMOYEHHOI'O OpraHa:

HalMEHOBAaHKE BU/1a HOPMATUBHOTO IIPABOBOTO (IIPAaBOBOI'0) aKTa;

JlaTa MPUHATHS HOPMAaTUBHOI'O IIPABOBOTIO (IIPAaBOBOr0) aKTa;

HOMEp HOPMATUBHOTI'O NPABOBOrO (IIPaBOBOIO) aKTa;

HAaUMEHOBAHME HOPMATUBHOTO IIPABOBOIO (IIPAaBOBOI0) aKTa (IIpU HATMYMH);

TAPAHT:

AO3a1 gBaanaTh MISCTON MyHKTa 25 BeTymaeT B cuity ¢ 1 ssuBaps 2017 r.

KOJ[ YIOTHOMOYEHHOT'O OpraHa B COOTBETCTBUU C PEECTPOM YYACTHUKOB OIOJKETHOTO IpoIlecca.

K wHpOpManmmm o QYyHKOUAX W TOJHOMOYHSX YIIOJIHOMOYEHHOTO OpraHa MpHaraercs
HOPMATUBHBIM MpPaBOBOM (MPaBOBOI) aKT, KOTOPBIM ONPENENSIOTCS (QYHKIMM W TOJTHOMOYHUS
YIOJIHOMOYEHHOT'O OpTaHa.

[Tpu popmupoBanum MHGOPMALIMKM O MECTE€ HAXOXKJICHUS YIIOJIHOMOUYEHHOTO OpraHa yKa3bIBaeTcs
MECTO HaXOXXJICHHs MOCTOSIHHO JEHCTBYIOIIETO MCIOJHUTEIHLHOTO OpraHa yIoJHOMOYEHHOIO opraHa (B
ClIy4ae OTCYTCTBUS TMOCTOSIHHO JEHCTBYIOIIErO MCIOJHUTEIHHOIO OpraHa yIOJHOMOYEHHOTO OpraHa -
WHOTO OpraHa, MMEIOUIEr0 IMPaBO JEHCTBOBATH OT MMEHU YIOJHOMOYEHHOTO OpraHa), Mo KOTOpOMY
OCYIIIECTBIISIETCS CBSI3b C YIIOJTHOMOYEHHBIM OPTaHOM.

TAPAHT:

A63an aBannaTh AEBATHINA MyHKTA 25 BeTynaer B cuiy ¢ 1 suBaps 2017 r.

O dopmupoBanuu uHbOpMaINK, YKa3aHHOUN B a03aile JBaaIaTh JAEBATOM MyHKTa 25, 1o 1 ssaBaps 2017
T. CM. ITYHKT 3 HaCTOSIIIET0 MpHUKa3a
NudopManust 0 MoaHOM (COKpaIlIeHHOM) HAaMMEHOBAaHWM YIIOJJHOMOYEHHOTO oOpraHa, Koae |

HAaMMEHOBAHMHM OPTaHHU3AIMOHHO-TIPABOBOM (DOPMBI YIIOJIHOMOYEHHOTO OpraHa, UIEHTH(DHUKAIMOHHOM
HOMEpE HaJOTOIUIaTeNbIINKa YIIOJHOMOYEHHOIO OpraHa, Koje MpUYMHBI U JaTe MOCTAaHOBKH Ha YYET B
HAJOTOBOM OpraHe yIOJHOMOYEHHOTO OpraHa, MeCT€ HaXO0XICHUS YIOJHOMOUYEHHOIO OpraHa
dbopmupyeTcss B MHPOPMAIIMOHHONH CHCTEME aBTOMATHYECKH ITOCJIE YKa3aHHWsS KOJa YIOJIHOMOYEHHOTO
opraHa B COOTBETCTBHUU C PEECTPOM YYACTHUKOB OIOJKETHOTO MPOIIECCAa, U COOTBETCTBYET CBEICHUSIM
EanHoro rocy1apcTBEHHOIO PEECTpa IOPUINYECKHUX JTHLI.

T'APAHT:

AG3ar TpuanaThId myHKTa 25 BeTymaet B cuiy ¢ 1 saBapst 2017 1.
Nudopmanusi 0 KoJe YMOTHOMOYEHHOTO OpraHa B COOTBETCTBHU C PEECTPOM YYACTHHUKOB
OIOKETHOTO Tpolecca (GopMHUpPYETCsT aBTOMATHYECKH HA OCHOBAHHMHM CBEACHM, MPEIOCTaBICHHBIX
YIOJIHOMOYEHHBIM OPTaHOM TP aBTOPU3AIUU M UICHTH(PUKAIIMHA Ha O(UIIMAIBHOM CaiTe.

Wndopmarys 06 M3MEHEHHSAX:
IIpuxazom Munghuna Poccuu om 30 urons 2016 2. N 1021 6 nynkm 26 6HeceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

26. Ilpu dopmupoBanumn cBeaeHUI! 00 OOIIECTBEHHBIX COBETAaX IO MPOBEICHUIO HE3aBHCHMOI
OIICHKU KayecTBa yCIyr OpraHU3alusMu, 00pa3yeMbIX YIOJHOMOYEHHBIMU OpPTaHAMU B COOTBETCTBHH C
ab3aramu 1mecTeIM-1eBsaThIM cTaThil 36.1 3akona Poccuiickoit deneparuu "OCHOBBI 3aKOHOMATEIHCTBA
Poccuiickoit ®enepaumu o KyabType", uacTbio 5 ctarteu 23.1 @enepanbHoro 3akoHa "OO ocHoOBax
COIMAIBHOTO O0CITy)XMBaHus TpaxkaaH B Poccuiickoit @enepanuu', gactrio 4 crateu 79.1 deaepaabHOTO
3akoHa "OO ocHOBax OXpaHbl 370pOBbA TpaxaaH B Poccuiickoit @enepauuu”, dactbio 2 cratbu 95.2
®depnepanpHoro 3akoHa "O6 obpa3zoBanuu B Poccuiickoit @enepanuu', uim 0OIMIECTBEHHBIX COBETaX MpPHU
YIOJIHOMOYEHHBIX OpraHax, B ClIy4yae MPUHATUS YIOTHOMOYEHHBIMU OpraHaMU PEHICHUS O BO3JIOKEHUHU
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Ha OOIICCTBCHHBIE COBETHI MPH YIMOJHOMOYCHHBIX OpraHax (YHKIUH O MPOBEACHUIO HE3aBUCUMOM
OLICHKH Ka4eCTBa OKa3aHUs YCIIyT OpraHU3alusIMU B COOTBETCTBUH C ab3alleM OJMHHAIIATBIM cTaThi 36.1
3akoHa Poccuiickoii @enepaunn "OcHoBBI 3akoHoAarenbcTBa Poccuiickoir ®denepanuu o KyiabType',
gacThto 7 crateu 23.1 ®enepanbHoro 3akoHa "OO OCHOBax COIMAILHOTO OOCITY)XKMBAaHUS TpPaKJIaH B
Poccuiickoit @enepauun", gacteio 6 craten 79.1 @enepanbHoro 3akoHa "OO0 0CHOBAaX OXpPaHBI 3/I0POBbHS
rpaxnaan B Poccuiickori ®eneparnuu', yacteio 3 crathu 95.2 denepanpHoro 3akoHa "OO6 oOpazoBaHHH B
Poccwuiickoit denepanun (nanee - 0OMECTBEHHBIC COBETHI), YKa3bIBAETCS CIEAYIoMas HHPOpMAITUS:

KOJl 1 HAUMEHOBaHHE OOIIECTBEHHOI'O COBETA;

JaTa co3JaHus OOIIEeCTBEHHOTO COBETA;

(GYHKIIMH 1 TOJIHOMOYUS OOIIECTBEHHOTO COBETA;

COCTaB OOIIECTBEHHOI'O COBETA;

CBEICHMSI O BO3JIOKEHUU (YHKIIMI OOIIIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBUCUMOI OLIEHKH
KauecTBa OKa3aHUs YCJIYT Ha CYIIECTBYIONIME ITPH YITOJTHOMOYEHHOM OpPTraHe OOIIECTBEHHBIE COBETHI;

PEKBU3UTHl HOPMATHUBHOTO  TMPAaBOBOrO  (MPaBOBOr0) aKTa  YHNOJHOMOYEHHOIO  Oprasa,
OIIPEAEIISAIOIET0 NO0JI0KEHNE 00 00IIECTBEHHOM COBETE:!

HAaUMEHOBAaHME BUJ]a HOPMATUBHOT'O IIPABOBOTO (MIPAaBOBOT0) aKTa;

JaTa MPUHSATHS HOPMATHBHOTO IIPABOBOTO (MIPABOBOTO) aKTa;

HOMEp HOPMATHUBHOTO MPABOBOTO (IIPaBOBOT0) aKTa;

HAaUMEHOBAHME HOPMAaTUBHOIO IPABOBOro (IIpaBOBOro) axTa (P HAIUYMM), PEKBU3UTHI
HOPMAaTHUBHOTO MPABOBOro (IIPaBOBOIO) akKTa YIOJHOMOYEHHOTO OpraHa, ONpPEIENSIONIer0 COCTaB
00I1IECTBEHHOI'0 COBETA;

HAaUMEHOBAaHME BUJ]a HOPMATUBHOT'O IIPABOBOTO (MIPABOBOT0) aKTa;

JaTa MPUHSATHS HOPMATHBHOTO IIPABOBOTO (IIPABOBOTO) aKTa;

HOMEp HOPMATHBHOTO MPABOBOTO (TIPaBOBOT0) aKTa;

HauMEHOBAaHME HOPMATUBHOTO MPABOBOTO (IIPAaBOBOI0) aKTa (MPH HATMYHH);

uHbIe WH(pOpPMAIMA U JOKYMEHTHI O ACSITENbHOCTH OOIIECTBEHHOTO COBETA, pa3MelllaeMble Ha
opHUIIMATEHOM CaliTe MO PEIICHUIO YIIOJTHOMOUYEHHOT'O OpraHa.

Wudopmanus o Kojae OOIIECTBEHHOTO COBETa pa3MellaeTcss Ha O(HUIMAIbHOM  caiiTe
ABTOMATHUYECKU TIOCJIC yKa3aHWs HAMMEHOBaHUsSI OOIIECTBEHHOTO coBeTa. Ko oOIIecTBEHHOTO COBETa
UMEET CIEAYIOUIYIO0 CTPYKTYPY:

1, 2 pa3psiibl - TOPSAKOBBIA HOMEP CIPABOYHHKA OOIIECTBEHHBIX COBETOB B MH()OPMAIIMOHHOM
CUCTeMe, TpUCcBanBaeMblii MHPOPMAITMOHHON CHCTEMOI aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psiasl - KOJI TEPPUTOPUU TTyOITUIHO-TIPABOBOTO 00pa30BaHUsI, K KOTOPOMY
OTHOCHUTCS YIIOTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO0I1epoccuiickum kiaccuGukaTopoM TeppUTOpuit
MYHUIIUIIAJIBHOTO 00pa30BaHUil;

11, 12 pa3psapl - MOPAIKOBBII HOMEp OOIIECTBEHHOTO COBETa B pa3pe3e MyOJUYHO-IIPABOBBIX
0o0pa3zoBaHMil.

HNudopmariisg o KoJe 1 HAUMEHOBAaHUU OOIIECTBEHHOTO coBeTa (popmupyeT B WH(GOpPMALMOHHON
CHUCTEME CIIPABOYHHUK OOIIECTBEHHBIX COBETOB. [IpyM HaIM4MK HAaWUMEHOBAHHS OOIIECTBEHHOTO COBETA B
CIIPaBOYHHKE OOIECTBEHHBIX COBETOB (OPMUPOBAHME YyKa3zaHHOW HHQOpMaIK B WHGOPMAIMOHHON
CHCTEME OCYIIECTBIISCTCS IyTEM BBHIOOpPA COOTBETCTBYIOIIETO 3HAYEHHUS M3 CIPABOYHUKA OOIIECTBEHHBIX
COBETOB.

[Ipu popmupoBanuu WHPOPMAIIUK O COCTABE OOIIECTBEHHOTO COBETA YKA3bIBAIOTCS CICAYIOIINE
CBEJICHUSA:

dbaMuirs, UM, OTYECTBO WICHA OOIIECTBEHHOTO COBETA;

JaTa BKJIFOYEHHUS YJieHa B OOIIECTBEHHBIN COBET;

MTOJTHOMOYHS WieHa OOIIECTBEHHOT'O COBETa B OOIIECTBEHHOM cOBeTe (ITPH HAIMYHWH);

dororpadus dieHa oOIIECTBEHHOTO COBeTa (MPU HATUYHUH ),

Oouorpadus wieHa OOIIECTBEHHOTO COBETa C YKa3aHHWEM JIaThl U MECTa POXACHHS, CBEIACHHUIN 00
o0pa3oBaHNM, MeCTaXx padOThI, CEMEHHOM TOJOKEHUH, TOCYJAPCTBEHHBIX W BEJOMCTBEHHBIX Harpajax
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(Ipu HANIMYKMK);

uHpopMalisg O ACSITENbHOCTH 4YiieHAa OOIIECTBEHHOTO COBETa B OOIECTBEHHOM coBeTe (Tpu
HaJIMYWHN ).

K undopmanuu o GyHKIUSAX U MOJHOMOYHUSX M COCTaBe OOIIECTBEHHOTO COBETa IpUJIaraercs
(toTcst) snexkTpoHHAas (ble) Konus (MH) HOPMATUBHOTrO (BIX) MPaBOBOTO (bIX) (MpaBoBOro (bIx) akra (OB),
ornpeaensomero (ux) GyHKIUU U TOJTHOMOYHS M COCTaB OOIIECTBEHHOTO COBETA.

B cootBercTBuM ¢ uacthio | cratbu 6 ®@enepanbHoro 3akoHa ot 27 urosga 2006 r. N 152-®3 "O
nepcoHanbHbIX MaHHBIX" (CoOpanue 3akoHomaTenbceTBa Poccuiickoit @eneparuu, 2006, N 31, cr. 3451;
2011, N 31, ct.4701; 2013, N 14, ct. 1651; N 51, ct. 6683) pa3menieHue yrnoJHOMOUYEHHBIM OPTaHOM B
nHpopmarmoHHoi cucteme Qororpaduu wieHa oOIIECTBEHHOrO0 coBeTa, MH(opMmanuu o Ouorpaduum
YJieHa OOIECTBEHHOTO COBETA C yKa3aHMEM JaThl U MECTa POXKJICHUS, CBeIeHUuI 00 00pa30BaHUM, MECTax
paboThl, CEMEMHOM IOJIOKEHUHU, TOCYJApCTBEHHBIX M BEIOMCTBEHHBIX HArpajax OCYILECTBISETCS B
Cllydae MOJIy4€HHUs OT WieHa OOLIECTBEHHOI'O COBETA corjacus Ha 00pabOTKy €ro nepcoHaIbHbIX JIaHHBIX.

B cnyuae pa3melnieHusi ynoJHOMOYEHHBIM OPTaHOM Ha CBOEM O(UIIMATbHOM caiiTe HHPpOpMAIH O
MOJTHOMOYMSX WieHa OOIIECTBEHHONO COBETa B OOIIECTBEHHOM CcoOBeTe, ¢otorpaduu dIeHa
00IIECTBEHHOTO COBeTa, MH(MopManuu o Guorpaduu yieHa OOLIECTBEHHOIO COBETAa C YKa3aHWEM JaThl U
MecTa pOXKICHUs, CBEACHUI 00 00pa3oBaHMM, MECTax PabOThI, CEMEHHOM ITOJIOKEHUH, TOCYIaPCTBEHHBIX
U BEIOMCTBEHHBIX Harpajax, HHQPOpMAMU O JACSITeNbHOCTH 4WieHa OOIIECTBEHHOIO COBETa B
OOLIECTBEHHOM COBET€ II0 PEUIEHHIO YIOJIHOMOUYEHHOIO OpraHa BMECTO YKAa3aHHBIX CBEJIEHUN B
WH(GOPMAIIMOHHON CHCTEME MOKeT OBITh pa3MellleHa CChUIKA Ha COOTBETCTBYIOIIWE CBEICHHS,
pa3MelieHHbIe HAa O(PUIMATIBHOM CaliTe YIIOJIHOMOUYEHHOr0 OopraHa. B maHHoOM ciyyae ynmoJIHOMOYEHHBIN
opran obOecreynBacT HaTU4HMe YKa3aHHBIX CBEIACHHI Ha CBOEM O(HUIIMAIBHOM CaiiTe B COOTBETCTBUH C
IPUBEIEHHON CCBUIKOM, a TakKe 0053aTelbHOE W3MEHEHHME J[aHHOM CCBhUIKM B Cllydyae H3MEHEHHUS
CTPYKTYpBbI pazMeleHust UHGopMaIu Ha cBoeM O(pHUIMATIBLHOM CaliTe MM yaleHus: HHpopMaIum.

27. llpu ¢popMupoBaHUU CBEAEHHUM 00 OpraHU3aluy, KOTOpas OCYIIECTBIsET cOop, 00oOLIeHE U
aHamu3 MHPOpPMALMU O KadecTBE OKa3aHMs YCIyr OpraHu3alUsMH, OTBETCTBEHHOW 3a IpOBeAEHUE
HE3aBUCHMOI OILIEHKM KadyecTBa OKa3aHWs YCIyr OpraHu3alusMd U ONPEJCIICHHONW pelleHueM
YIOJIHOMOYEHHOTO OpraHa B COOTBETCTBUM ¢ abO3aneM jaBaanarbiM ctaThd 36.1 3akoHa Poccuiickoit
O®enepanun "OcHOBBI 3aKkoHOAaTenbcTBa Poccuiickoit denepanuu o KyapType", yactsio 11 crateu 23.1
®denepanbHOro 3akoHa "OO OCHOBaxX COIMAIBLHOIO OOCHyKMBaHMs rpaxnaaH B Poccuiickoit deneparun",
yacTeio 4 ctathu 79.1 ®enepanbHoro 3akona "OO ocHOBaxX OXpaHbl 370pOBbsl TpaxkaaH B Poccuiickoit
®eneparun", yactbio 8 cratbu 95.2 GenepanbHoro 3akoHa "O6 obpazoBanuu B Poccuiickoit denepanun”
(mamnee - onepaTop), yKa3bIBaeTCs CAeAyroIIast HHGOpMaIIHs:

uHpoOpMalKsi 0 HAMMEHOBAHUH, KOJI€ U HAaMMEHOBAHUU OpPraHU3allMOHHO-NIPAaBOBON (OPMBI, KOJE
U HauMEHOBaHMM (OpPMBI COOCTBEHHOCTH, MECTE€ HAXOXXIEHUS, WACHTU(UKAIIMOHHOM HOMEpE
HaJIOrOIUIaTeIbIIMKa Olleparopa WINM JUIsi MHOCTPAHHOTO IOPUAMYECKOTO JIMIA B COOTBETCTBHM C
3aKOHOJATEILCTBOM COOTBETCTBYIOIIETO HHOCTPAHHOI'O TOCYJapCTBa aHAJIOT WACHTU(PUKAIIMOHHOTO
HOMeEpa HaJIOTOIJIaTe bIMKA ONIEepaTopa;

uH(popManus 0 rocyapCTBEHHOM (MyHUIIUTIAIIBHOM) KOHTpPAKTe, 3aKJIIOYEHHOM
YIIOJIHOMOYEHHBIM OPTaHOM C ONEPATOPOM (IIPH HATUYHH):

JaTa 3aKII0YEHUS] KOHTPAKTAa,

HOMEp KOHTpaKTa (IIpU HAJINYKUH);

VHHUKaQJIbHBI HOMEp pEeeCcTpOBOM 3alMCH peecTpa KOHTPAKTOB, 3aKIIOUYEHHBIX 3aKa3dMKamH,
COOTBETCTBYIOLIMI CBEACHUSAM O TOCYJAapCTBEHHOM (MYHUIMIIAJIBHOM) KOHTPAKTe, 3aKII0YEHHOM
YIIOJHOMOYEHHBIM OpPraHOM C OIeparopoM, C(HOPMHUPOBAHHBIH B COOTBETCTBHM C IPUKA30M
MunucrepcrBa ¢unancoB Poccuiickoit ®enepanu ot 23 nexadps 2013 r. N 130n "OO yTBepkIeHHH
[Topsinka popmMHupoBaHUS YHUKAILHOTO HOMEPA PEECTPOBOM 3aIIMCH B PEECTpe KOHTPAKTOB, 3aKIIOYEHHBIX
3aKa3yMKaMU, U PEECTPE KOHTPAKTOB, COJEPIKAILEM CBEIECHHUS, COCTABIISIOLINE FOCYIapCTBEHHYIO TalHYy"
(BapeructpupoBan B MunHucrepctBe roctuiiuu Poccuiickoir ®Depepanmm 16  ampens 2014 r.,
peructpauronnbsiit N 31992; Poccuiickas razera, 2014, N 92);
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PEKBU3UTHI PELIEHUS YIIOJHOMOYEHHOI'O OpraHa I10 OIPEIEICHHIO olepaTopa (ajee - pelieHue):

JlaTa pelIeHNus;

HOMED penieHus (Ipu HATMYUN);

CPOK ITOJIHOMOYHH OIleparopa:

JlaTa HayaJla 1esITeJIbHOCTH OIlepaTopa;

JlaTa OKOHYaHHUs JEATEIBHOCTH OIEpaTopa;

nepeveHs paboT onepaTopa:

HalMEHOBaHUE paboT;

CPOKH HCIIOJIHEHHS paboT;

OCHOBHBIE PE3yJIbTaThl UCIIOJHEHUS Pa0OT.

[lpu  dopmupoBanumu  uHbOpMAIMM O  HAWUMEHOBAaHUHM, KOAE W  HAUMECHOBAHHUHU
OpraHU3alMOHHO-NIPABOBON ()OPMBI, KOJIE 1 HAUMEHOBAaHUM (POPMBbI COOCTBEHHOCTH, MECTE HaXOXKJICHMS,
UICHTU(PHUKAIIMOHHOM HOMEpE HaJOroIUIaTeNbIIMKa omeparopa (3a MCKIIOUYEHHEM HMHOCTPAHHBIX
IOPUJIMYECKUX JIUIT), YKA3bIBAIOTCS CIIEIYIOLINE CBEACHUS:

MI0JIHOE HAaMMEHOBAHME OIlepaTopa B COOTBETCTBUHU CO CBEJIEHUSMHU EIMHOro rocynapcTBEHHOIO
peecTpa FOpUINYECKUX JIMLI;

COKpAaILllECHHOE HaWMEHOBAaHHE oOIeparopa B COOTBETCTBUM CO  cBeleHusiMH ExunHoro
roCyJapCTBEHHOI'O peecTpa IOpUANYECKHX JILL (IPU HATUYHH);

(¢upMeHHOE HauMMEHOBAaHME oOIllepaTopa B  COOTBETCTBUM CcO  cBeAeHMsMH  Enunoro
roCyJapCTBEHHOT'O peecTpa IOpUANYECKUX JIUL] (IIPY HAJTUYHN)

KOJ ¥ HAaWNMEHOBAHUE OPTraHU3AIMOHHO-TIPABOBOW (OPMBI oOImeparopa B COOTBETCTBHH C
Ob1epoccuiickum Ki1accu(puKaTopoM OpraHu3allMOHHO-IIPaBOBLIX (HOpM;

KOJ M HauMEHOBaHME (OPMBI COOCTBEHHOCTH OIEpaTropa B COOTBETCTBUM ¢ OOuiepoccuiickum
kiaccupukaTopoM GopM cOOCTBEHHOCTH;

UACHTU(PUKAIIMOHHBIM HOMEp HaJIOroIIaTesbIIMKa OllepaTopa B COOTBETCTBUU CO CBHUJIETENHCTBOM
0 ITIOCTAaHOBKE HA y4€T B HAJIOTOBOM OPraHe;

KOJ IPUYMHBI U JlaTa MOCTAaHOBKM Ha y4eT B HAJIOIOBOM OpraHe OIepaTropa B COOTBETCTBUU CO
CBUJETEIBLCTBOM O IIOCTAHOBKE Ha Y4ET B HAJIOTOBOM OPIaHE;

MH(pOpPMalLUU 0 MECTE HAXO0KJIEHHS OllepaTopa, BKIIIOYas:

MIOYTOBBIN MHAEKC MECTA HAX0XIECHUS OIEepaTopa;

HauMmeHoBaHue crpaHbl (Poccuiickas @enepauusi) M KOJX CTpaHbl B COOTBETCTBUU C
OO01epoccuiicKUM KIIacCU(PUKATOPOM CTPaH MHUpA;

HanMeHoBaHMe cyobekTa Poccuiickoit deneparum B COOTBETCTBUU € (PeIepaTUBHBIM YCTPOMUCTBOM
Poccuiickoit ®epepanun, omnpeneneHHbM crathed 65 Koncrutynun Poccuiickoir ®Penepanuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaueHHne cyobekTa Poccuiickoit denepanuu;

HAaUMEHOBAHWE MYHUIMIIAIILHOTO paiioHa, TOPOJCKOT0 OKpYra WM BHYTPUTOPOACKOW TEPPUTOPUN
(nmst roposioB (penepanbHOTO 3HaUEHHUs) B cocTaBe cyOnekTa Poccuiickoit denepanuu;

HalMEHOBAHHE TOPOJCKOTO MJIM CEIbCKOTO IMOCENEHUsI B COCTaBE MYHUIIMIAIBHOIO paiioHa (s
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO paiiOHa FrOPOJICKOI0 OKPYTa;

HAaUMEHOBAHME HACEJIEHHOIO IyHKTAa, KOJ TEPPUTOPHUU HACEIECHHOI'O ITyHKTa B COOTBETCTBUU C
Ob6mepoccuiickum Kiiaccu(uKaTopoM TEPPUTOPUI MyHUIIMITATILHBIX 00pa30BaHMIA;

HalMEHOBAaHUE JIEMEHTA IJIAHUPOBOYHOM CTPYKTYPHI (IIPU HATUYHHN);

HAaUMEHOBAHUE AJIEMEHTA YIMYHO-I0POKHON CeTH (TP HaJIUYUN);

THUII 1 HOMEP 3/1aHHUs, COOPYKECHHUSI,;

THUI 1 HOMEP MOMEILIEHUS, PaCIOJI0KEHHOTO B 3JaHUH UJIH COOPYKEHUHU;

HOMeEpa TeNe(OHOB;

azpeca AJIEKTPOHHOU MOYTHI.

[Tpu popmupoBanuu MHGOPMALUKM O HAUMEHOBAHHM, MECTE HAXOXKICHHUS, UICHTU(DUKATMOHHOM
HOMEpE HaJIOroIUIaTelbIIMKa OIEpaTopa, SABISAIONIETOCS HWHOCTPAaHHBIM  IOPUIUYECKUM  JIMLIOM,
YKa3bIBAIOTCS CIIEYIOIINE CBECHUS:
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[I0JIHOE HAMMEHOBAaHUE OIEPaTOpa Ha PyCCKOM SI3BIKE;

COKpAIlleHHOE HAMMEHOBAHUE OIIepaTOpa Ha PyCCKOM sI3bIKe (IpU HAJTMYUM);

(dupMeHHOE HAMMEHOBAaHUE OTIEpaTOPa Ha PYCCKOM S3bIKE (TIPU HAJMYHUH );

KOJ HaJIOTOILIAaTEJIbIMKA OllepaTopa B CTpaHE PErMCTpalMi MU €r0 aHajJor B COOTBETCTBHH C
3aKOHO/ATEIbCTBOM HHOCTPAHHOI'O I'OCY1apCTBa;

UCHTU(PHUKAIIMOHHBIN HOMEP HAJOrOIUIaTeNIbIIMKa OIIepaTOpa B COOTBETCTBUU CO CBUIETEILCTBOM
0 IOCTaHOBKE HA Y4E€T B HAJIOIOBOM OpraHe (AJi1 HHOCTPAHHBIX IOPUINYECKUX JIUL, COCTOSLINX HA YUETE B
HaJIOTOBBIX OpraHax Ha Tepputopun Poccuiickoit deneparun);

KOJ IIPUYMHBI U J1aTa IOCTAaHOBKM Ha Y4YET B HAJOIOBOM OpraHE OIEpaTopa B COOTBETCTBUU CO
CBHU/IETEJIbCTBOM O IIOCTAHOBKE HAa Y4€T B HAJOIOBOM OpraHe (JUisi MHOCTPaHHBIX FOPUAMYECKHX JIMIL,
COCTOSIIIMX Ha Y4Y€Te B HAJIOTOBBIX OpraHax Ha teppuropun Poccuiickoii @enepanun);

UHpOpMaLKs 0 MECTE€ HaXOX/IEHUS OllepaTopa - MHOCTPAHHOTO FOPUAMYECKOIO JIUIA B CTPAHE €ro
perucTpanuu:

IIOYTOBBIN UHACKC;

CTpaHa PETUCTpalliy oOlepaTopa M KOJ CTPaHbl PErHCTpalMd oOlleparopa B COOTBETCTBUU C
OO011epoCcCUiCKUM KJIaCCU(PHUKATOPOM CTPaH MHUPA;

HAaUMEHOBAHUE JIEMEHTOB a/IMUHUCTPATUBHOIO YCTPONUCTBA CTPaHbl perucTpamnuu oneparopa (npu
HaJIYHH ),

HAaUMEHOBAHHE HACEJIEHHOT'O ITYHKTA;

HalMEHOBAHUE 3JIEMEHTOB IIJITAHUPOBOUYHON CTPYKTYPHI (IIpU HAJIMUUN);

HAaUMEHOBAHUE AJIEMEHTOB YIMUYHO-IOPOKHOM CeTH (IIpU HAIUYUN);

THUII 1 HOMEDP 3/1aHUsA, COOPYKECHHUSI,

TUIl U1 HOMEP MTOMEILEHUS, PACIOJI0KEHHOTO B 3[JJaHUU UJIH COOPYKEHUU;

HOMepa TeNe(OHOB;

azpeca IEKTPOHHOU MOYTHI.

[lpy Hamuuuu y omepaTopa - HHOCTPAHHOTO IOPUIMYECKOro JMIa MecTa IpeObIBaHUS Ha
tepputopun Poccuiickoit @enepanny TONOJHATEIBHO YKA3bIBAIOTCS CIEAYIOLINE CBEICHUS:

MIOYTOBBIN UHAEKC;

HauMmeHoBaHue crpaHbl (Poccuiickas ®enepauus) U KOA CTpaHbl B COOTBETCTBUU C
OO011epocCUiCKUM KIIacCU(PHUKATOPOM CTPaH MHUpA,;

HauMeHoBaHHe cyobekTa Poccuiickoit deneparuy B COOTBETCTBUU € (PeI€paTUBHBIM YCTPOUCTBOM
Poccuiickoit ®epepanum, onpeneneHHbM cratseil 65 Koncrutynun Poccuiickoir @Penepanuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaueHne cyobekTa Poccuiickont denepanuu;

HAaMMEHOBAHME MYHUIMIIAIBHOTO pailoHa, TOPOJCKOT0 OKpYyra WIH BHYTPUTOPOJACKON TEPPUTOPUH
(nmst roponioB (penepanbHOTO 3HaUEHUs) B cocTaBe cyonekTa Poccuiickoit deneparuu;

HalMEHOBAHHE TOPOJCKOTO MIJIM CEIbCKOTO IMOCENEHUsI B COCTaBE MYHUIIMIAIBHOIO paiioHa (s
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO pailOHa FOPOJICKOI0 OKPYTa;

HAaUMEHOBAHME HACEJIEHHOI'O IyHKTAa, KOJ TEPPUTOPUM HACEIEHHOIO IyHKTa B COOTBETCTBUU C
Ob61epoccuiickuM Kiaccu(uKkaTopomM TEPPUTOPUIA MyHUIIUIIATIBHBIX 00Pa30BaHUN;

HalMEHOBAaHUE JIEMEHTA IJIAHUPOBOYHOM CTPYKTYPHI (IIPU HATUYHH);

HAaUMEHOBAHUE AJIEMEHTA YIMYHO-T0POKHON CeTH (TP HAJIUYUN);

THUII 1 HOMEP 3/1aHHUs, COOPYKECHHUSI,

THUI 1 HOMEP MOMEIIEHHUS, PaCIOIOKEHHOTO B 3[JaHUH UJIH COOPY>KEHUU;

HOMeEpa TeNe(OHOB;

azpeca AIEKTPOHHOU MOYTHI.

JIONOTHUTENBHO TOJHOE, COKpalleHHOe (MpH Hauuuuu) Hu  (QUPMEHHOe (MpH HAJHYUH)
HalIMEHOBAHUs OIEpaTopa - HHOCTPAHHOI'O HOPUAMYECKOrO JIMIA, a Takke HHpopMamus o Mecre
HAXO0XJEHUS WHOCTPAaHHOI'O IOPUAMYECKOTO JIMIA B CTpPaHE PETUCTPAllMM MOTYT YKa3bIBaTbCs C
HCITOJIh30BaHUEM OYKB JIJATUHCKOTO ajihaBUTa.

B cnywae, ecnu pemieHue YMOJTHOMOYEHHOTO OpraHa o0 OIpeNeleHHuH omepaTopa sSBIsSETCS
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HOPMAaTHUBHBIM IIPABOBBIM (IIPABOBBIM) aKTOM, YKa3bIBAC€TCSl TAKKE CIEAYIoIast UH()OpMAIHsL:

HAaUMEHOBAaHME BUJ]a HOPMATUBHOI'O IIPABOBOT'O (MIPAaBOBOT0) aKTa;

JlaTa MPUHATUS HOPMAaTUBHOI'O IIPABOBOTIO (IIPAaBOBOr0) aKTa;

HOMEp HOPMATHUBHOTO MPABOBOIo (IIPaBOBOT0) aKTa;

HAaUMEHOBAHME HOPMATUBHOI'O IPABOBOTO (IIPABOBOI0) aKTa (IIpY HAJUYUH).

K wundopmanmu o pemieHud YIOJIHOMOYEHHOTO OpraHa o0 OIpeneieHud Ooreparopa Ha
ounmanbHOM caiiTe pa3MeniaeTcs pereHue YIoIHOMOYSHHOTO oprana 00 OIpeesieHIH OIeparopa.

Nudopmanus o TmONHOM, COKpalieHHOM (Mpu Hauuyuu), ¢GUpMEHHOM (TIpU HAJIWYUH)
HAaUMEHOBAHUSX OIEpaTopa (3a UCKIYEHUEM MHOCTPAHHBIX IOPUINYECKUX JIUL, HE COCTOSALIMX HA y4YeTe
B HaJIOTOBBIX OpraHax Ha Tepputopuu Poccuiickoii denepanun), a TakKe ero OpraHUu3aMOHHO-IPABOBOI
dopme u ¢dopme COOCTBEHHOCTH, MeCTe€ HaXOXIeHHs Ha Ttepputopun Poccuiickoit ®Penepanuu
dopmupyercss B MHGOPMAIMOHHON CHCTEME aBTOMATHMYECKH MOCe YyKa3zaHUs HACHTU(UKAIIMOHHOTO
HOMEpa HaJIOroIuviaTeblIMKa U KOoJa M JaThl IIOCTAaHOBKM Ha y4eT B HAJIOTOBOM OpraHE OIeparopa B
COOTBETCTBUU CO CBEICHUSAMU EAMHOr0 rocy1apCTBEHHOI'O PEECTPa FOPUINYECKHUX L.

Wudpopmanus o Koae TEPPUTOPUM HACEIEHHOTO IIyHKTa MECTa HaXOXJIEHHs oOIeparopa B
cootBeTcTBUU ¢ OOmepoccuiickum kinaccuGukatopoM TEPPUTOPHM MYHUILIMIAIBHBIX 00pa3oBaHUt
dopmupyercs B WH(DOPMANMOHHOW CHUCTEME AaBTOMAaTHYCCKHM Ha OCHOBE CBEACHHMI MUHHCTEpCTBA
¢unancos Poccuiickoit deaeparuu 0 COOTBETCTBUU K010B O011epoccuiickoro kimaccudukaropa 00bEeKTOB
aJIMIHUCTPATHBHO-TEPPUTOPHAIBHOTO JeTeHUs KogaM OOIepoccuiickoro KiaccupukaTopa TeppUTOPHiA
MYHUIIUIIATIBHBIX 00pa30BaHUH.

Wudopmanus o komoBoM oOo3HaueHHH CcyObekTa Poccuiickoii denepanuu ¢GopmMupyercs B
UH(GOPMAIIMOHHON CHUCTEME aBTOMATHUYECKU MOC]Ee yKa3aHUs COOTBETCTBEHHO HAMMEHOBAHMS CyObBEKTa
Poccuiickoit ®enepanuu B COOTBETCTBUM C (enepaTUBHBIM ycTpoiictBoM Poccuiickoit ®enepanum,
onpezaeneHHbIM cratheil 65 Koncrutynun Poccuiickoit @enepanun.

Nudopmarnus o koge CTpaHbl B COOTBETCTBUU ¢ OO111€pOCCHIICKUM KTacCU(DUKATOPOM CTPaH MHpa
dopmupyercss B HHGOPMAIMOHHON CHUCTEME aBTOMATMYECKH IIOCJ€ YKa3aHUS COOTBETCTBEHHO
HAaUMEHOBAHHUS CTPAHbI B COOTBETCTBUM ¢ OOIIEPOCCUNCKUM KIIACCU(PUKATOPOM CTPaH MUpA.

[Ipu ¢opmupoBaHun HHPOPMAIMKM O MECTe HAXOXJEHHs OIeparopa YKa3bIBaeTCd MECTO
HAXO0XJIEHUS IIOCTOSIHHO JI€HCTBYIOIIETO HCIOJIHUTENBHOIO OpraHa omneparopa (3a HCKIIOYEHHE
MHOCTPaHHBIX IOPUIMYECKUX JIML) (B cly4dae OTCYTCTBHS MOCTOSIHHO JEMCTBYIOILErO HCHOIHUTEIHHOIO
opraHa omeparopa - HHOI0O OpraHa, HMEIOIIEro IpaBo AeMCTBOBAaTh OT UMEHHU OMepaTopa), o KOTOPOMY
OCYILIECTBIISIETCS CBSI3b C ONIEPATOPOM.

Harta ykaseiBaercs B popmare JJI.MM.IT.

28. IIpu GpopMHpPOBaHUU CBEJICHHUH O MOKAa3aTeNiX, XapaKTePU3YIOIIUX OOIKe KPUTEPUN OLIEHKU
KayecTBa OKa3aHMs YCIIyT OpraHU3alUsIMHU, YCTaHOBJEHHBIX (elepalbHbIM OpraHOM HCIOJHUTEIbHOM
BJIACTH, OCYIIECTBIISIIOIIMM (YHKLIUU MO BBIPAOOTKE M peaju3alld TIOCyJapCTBEHHOH TMOJIUTUKUA U
HOpPMaTUBHOMY [pPaBOBOMY pEryJlHpOBaHHIO B  cdepe KylbTypbl, (deaepaibHbIM  OpPraHoMm
UCTIOJIHUTENIHOW BIJIACTH, OCYLIECTBISIONIMM (YHKIMHU 1O BBIPAOOTKE M pealn3alliu TocyIapCTBEHHON
NOJUTUKA M HOPMATHBHO-IPAaBOBOMY PpETYJIUPOBaHHIO B cdepe 31paBoOXpaHeHus, QenepalbHbIM
OpPraHOM HCIIOJHHUTEIbHON BIIACTH, OCYIIECTBIISIIOIIMM (YHKIHMHA IO BBIPAOOTKE TOCYIapCTBEHHOMN
MOJIMTUKA M HOPMATHUBHO-IIPAaBOBOMY PETyJIHpOBaHHIO B cdepe oOpazoBaHus, (elepaibHbIM OpPraHoOM
UCTIOJIHUTENIHOW BIJIACTH, OCYLIECTBISIOMIMM (YHKLIHMHU IO BBIPAOOTKE M peain3allii rocyJapCTBEHHOM
MOJIMTUKA W HOPMAaTUBHOMY IIPaBOBOMY pETYJIHPOBaHHMIO B cdepe COLMaIbHOro OOCIYKHWBAaHUS, B
COOTBETCTBUM ¢ abO3amem jecartbiM  crateu 36.1 3akona Poccuiickoit ®enepanun  "OCHOBBI
3akoHozarenbeTBa Poccuiickoit denepanuu o KynbType", dactbio 6 cratbu 23.1 denepaibHOrO 3aKOHA
"O6 ocHOBax COLMAIBHOTO OOCHyXHBaHUA rpaxaaH B Poccuiickoit @enepanuun', vacteio 5 crateu 79.1
®depnepanpHoro 3akona "OO OCHOBaxX OXpaHBI 37I0pOBbs TpaxkaaH B Poccuiickoit denepanuu', 4acTrio 5
crateu 95.2 ®@enepanbHoro 3akona "OO6 obOpazoannu B Poccuiickoii denepanun” (nanee - mokasaTelnu,
XapaKTepu3ylolue oOIre KpUTEpUM OICHKM KayecTBa OKa3aHUsl YCIYr), YyKa3blBaeTcs CIeAyrolas
uHpOpMaLs:
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PEKBU3UTHl HOPMATHBHOTO IPABOBOTO aKTa (heaepanbHOTO OpraHa HCIOJHUTEIHHON BIIACTH,
OCYIIECTBISIONIETr0 (PYHKIIMHU IO BHIPAOOTKE M peanu3alii rocyAapCTBEHHOM MOIUTUKH U HOPMATUBHOMY
IPaBOBOMY pETyJIUpOBaHHIO B cdepe KynbTyphl, (enepaJbHOro OpraHa HCIOJHUTEIbHON BIIACTH,
OCYIIECTBIISIIOIIETO0 (YHKIUMU 1O BBIPAOOTKE M pealu3alii TOCYAapCTBEHHOM TMOJUTUKH U
HOPMAaTHUBHO-TIPABOBOMY  DPETYJIHMPOBaHUIO B cdepe 3ApaBOOXpaHeHHs, (elepalbHOTO  OpraHa
MCIIOJTHUTENIbHOM BIIACTH, OCYILECTBISIONIET0 (YHKIMHU MO BBIPAOOTKE TOCYJApCTBEHHOH IMOJUTUKH U
HOPMAaTHUBHO-IIPABOBOMY PETYJIMPOBAHHUIO B cepe oOpa3oBanus, (eaepaabHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OCYIIECTBISIOWIETO (YHKIMU MO BBIPAOOTKE W peaau3aluu TOCYJAapCTBEHHOH IOJIUTUKU U
HOPMAaTHBHOMY IIPaBOBOMY PETYJIMPOBAHUIO B C(epe COLUATBHOTO OOCITY>KUBAHUS, YCTAaHABIMBAIOIIETO
nepeyeHb nokaszaTesiel, XapakTepu3yIoX o0Iue KpUTEPUH OllEHKa KayecTBa OKa3aHUsl YCIIYT:

HAaUMEHOBAHME BHUJ1a HOPMATUBHOI'O IIPABOBOTIO (IIPAaBOBOI0) AKTa;

JaTa MPUHATHS HOPMATUBHOT'O IIPABOBOT'O (MIPAaBOBOT0) aKTa;

HOMEp HOPMATUBHOTO IIPaBOBOIO (IIPaBOBOI0) aKTa;

HAaUMEHOBAaHHE HOPMATUBHOTO MPABOBOTO (IIPABOBOI0) aKTa (MPU HATUYHH);

HAaNMEHOBAHMWE W KOJ| TOKa3aTess, XapaKTepHU3YIOIIero OOIIUH KPUTEpHid OIEHKH KadecTBa
OKa3aHUs yCIyT;

KOJ ¥ HAaMMEHOBAaHME IPH3HAKa OTHECEHHUs ITOKA3aTells, XapaKTEePHU3YIOUIETo OO0IIue KPUTEPHH
OIICHKH KauecTBa OKa3aHHs YCIYr, K KPUTEPUSIM OIEHKU OTKPHITOCTH U JOCTYMHOCTH MHPOpMAIuu 00
OpraHu3anii, KOMPOPTHOCTH YCIOBHUM MPEAOCTaBIEHUS YCIYT M JOCTYITHOCTH MX IOJIy4EHUs, BpEMEHU
OKUJaHUS MPEAOCTaBICHHS YCIYTH, JOOPOKENaTEIbHOCTH, BEKIMBOCTH, KOMIIETEHTHOCTH PabOTHUKOB
OpraHM3aly, YAOBIETBOPEHHOCTH KAauye€CTBOM OKa3aHUs YCIYr (Jajee - KOJA IpU3HAKa OTHECCHUS
MOKa3aTeNsl, XapakTepU3YIOLero oOIue KPUTEpPHH OLIEHKH KadecTBa OKa3aHUs YCIYr, K KpPUTEpUAM
OLICHKH ), TPUHUMAIOILIUH CIIEAYIOLIUE 3HAYECHUS:

1 - KpuTepuit OTKPHITOCTH U OCTYITHOCTH HH(POPMALIUU 00 OpraHu3alny;

2 - xpuTepuil KOMPOPTHOCTHU YCIOBHM MPETOCTABICHUS YCIYT U JOCTYITHOCTH UX MOJIYYECHHUS,;

3 - KpuTEpUil BPEMEHHU OKUIAHUS NIPEAOCTABICHUS YCIIYTH;

4 - xpuTepuil 10OPOKENATEIHLHOCTH, BEKIMBOCTH, KOMIETEHTHOCTH PAaOOTHUKOB OPTaHU3alINN;

5 - KpUTepuil yAOBIETBOPEHHOCTH KAUECTBOM OKa3aHMsI YCIIYT.

HAaUMEHOBAHME €IMHUILIBI M3MEpPEHUs MOKa3aTels, XapaKTepU3yIolero oomue KpUTepuu OLEHKU
KauecTBa OKa3aHMsl yCIIYT;

KOJ M HauMEHOBaHHWE EIMHMIIBI M3MEpPEHUs IOKa3aTess, XapaKTepU3YIOLIEro o0lue KpUTepUH
OLIGHKM KauyecTBa OKa3aHUS YCIYr, B COOTBETCTBUU ¢ OOIIEpOCCHICKUM KIacCU(DUKATOPOM eIUHUIL
u3MepeHus (MpH HAJTMYHHN);

JMana3oH M3MEHEHHUs 3HAYeHMs IMoKas3aTess, XapaKTepU3yIOLIero oOlIue KpUTEpUH OLEHKH
KayecTBa OKa3aHMsl YCIIYT;

napamMeTpbl pacuera 3HAUeHMs IMOKas3aTels, XapaKTepU3YIOLIero oOlIe KPUTEPHUH OLIeHKH
KayecTBa OKa3aHUs YCIyT (IIpH HAJTMYHHN);

koA (b)) M HamMeHOoBaHUeE (s1) ucToyHMKA (OB) MH(pOpManuu, HeoOXoaumoro (bIX) IJiA pacdera
(ompeneneHust) 3HaUYEHUs TOKa3aTellsd, XapaKTepU3yoIero o0me KpUTEpUH OLIEHKH KauecTBa OKa3aHUs
ycIyr (TIpy HATUYUH),

HAaUMEHOBAHME U KOJI IPyMIbl (TUIA, BUAA) OpraHU3aluii, K KOTOPhIM MPUMEHSETCs MoKa3aTelb,
XapaKTepU3YIOIUI 00IIMe KPUTEPUH OLIEHKH KauyecTBa OKa3aHMs ycayr (IPU HAIWYHHN).

Wudopmannsg o Koje TMOKaszaTens, XapaKTepU3YIOLIero oO0IIMe KpUTEpUU OLIEHKM KadecTBa
oKazaHMs ycayr, ¢opmupyeTrcss B HMH(OPMAIMOHHOW CHCTEME aBTOMATHUYECKH IIOCHE YKa3aHUs
HAaUMEHOBAHUS TOKa3aTellsd, XapaKTepU3yIOLIero oo0ue KpUTepun OLIEHKH KadecTBa OKa3aHUsl YCIYT, U
KO/1a MpU3HaKa OTHECEHUS MOoKa3aTessl, XapaKTepU3yIOIIero ooIe KpUTeprun OLIEHKN KauyecTBa OKa3aHUs
yCIIyT, K KpuTepusiM onieHKH. Koa mokazaresnsi, XapakTepU3yIOLIero oo1ue KpUTepUH OLIEHKH KadyecTBa
OKa3aHUsl yCIyT, UMEET CIEIYIOILYIO CTPYKTYpY:

1, 2 pa3psnabl - TOPSAKOBBI HOMEP CHPABOYHHMKA ITOKA3aTENICH, XapaKTepU3YIOIHUX OOIIre
KPUTEPHM OIICHKM KauecTBa OKa3aHUS yCIyr, [pHCBauBaeMblii WH(POPMALMOHHONW CHCTEMOMU
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ABTOMATHYECKH;

3 paspsag - xon chepbl (ASSITETBHOCTH), K KOTOPOMl OTHOCHUTCS MOKAa3aTelb, XapaKTepPHU3YIOIUN
o0OLINI1 KpUTEPHI OLIEHKU KayecTBa OKa3aHMsl YCIIyT, IPUHUMAOIUHN CIEYIOINE 3HAYECHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBarenbHas ACATEIHLHOCTS;

3 - cpepa oxpaHbI 370POBHS TPAKIAH;

4 - cepa conmambHOTO 0OCTYKUBAHUS IPAXK/IaH;

4 pa3psin - KOJ NMPU3HAKA OTHECEHUS IOKa3aTessl, XapaKTepHU3yIoLero oomure KpUTepuH OLIEHKH
KayecTBa OKa3aHHUsS YCIYT, K KPUTEPHUSIM OLIEHKH, C(OPMHPOBAHHBIA B COOTBETCTBHUHM C HACTOSIIUM
ITYHKTOM;

5,6,7,8,9, 10 pa3psaas! - MOPsAIKOBBI HOMEP MOKA3aTeNs, XapaKTePU3YIOIIEro 00Ie KpUTepun
OLICHKHM KauyecTBa OKa3aHUs yCIyrT, B pa3pese chepsl (AeaTeIbHOCTH), K KOTOPOH OTHOCHUTCS IOKa3aTelb,
XapaKTepU3YIOIMUK 00IIMe KPUTEpUU OLEHKHM KayecTBa OKAa3aHUS YCIyr, KOJa IMpH3HAKa OTHECCHHS
MOKa3aTeNsl, XapakTepU3YIOLero oOIue KPUTEpPHH OLIEHKH KadecTBa OKa3aHUsl YCIYr, K KPUTEpUAM
OLICHKH.

HNudopmanusa o Kogax M HAMMEHOBAaHUSAX IOKa3aTelled, XapaKTepU3yIIIUX OOIue KpUTepuu
OLIGHKM KayecTBa OKa3zaHUs yciyr, GopMupyer B MHPOPMALMOHHON CHCTEME CIPABOYHUK ITOKa3aTesei,
XapaKTepU3YIOMINX OOII1e KPUTEPUH OIIEHKU KayecTBa OKa3aHUs YCIIYT.

Wudopmanus 0 KoJe €AMHUIBI M3MEPEHHs IMOKa3aTessl, XapaKTePU3YIOIIEro OOIIie KPUTEepHU
OIICHKM KauyecTBa OKa3aHUs YCIYT, B COOTBETCTBUU ¢ OOIiepoccuiickuM Kiaccu(GukaTopoM eIUHHUIL
u3Mepenusi, Gopmupyercs B HHPOPMAITMOHHOW CHCTEME aBTOMATHYECKU TOCIIE YKa3aHUsI HaMMEHOBaHHE
eAVHMIIBI M3MEPEHUs TMOoKa3aTeNsl, XapaKTEpU3YIOLEro oOIlue KPUTEpUU OIEHKHM KadyecTBa OKa3aHUs
YCIIYT, B COOTBETCTBUH ¢ OOMIEPOCCUICKUM KIIACCU(PUKATOPOM €IUHHIl U3MEPEHHUSL.

Nudopmanus o KoJe HMCTOYHMKA HMHGOpMAIMM, HEOOXOAMMOro i pacyera (OmpeneseHus)
3HAYeHHs TIOKa3aTeNs, XapaKTepH3yIoUIero oOIHe KPUTEPUH OICHKH KadecTBa OKa3aHWsl YCIYT,
dopmupyercst B ”HPOPMALIMOHHOM CHCTEME aBTOMATUYECKU IOCIEe YKa3aHHUsS HaUMEHOBaHMS MCTOYHMKA
uH(popMalny, HEOOXOAUMOTO Js pacdeTa (ompeaeseHHs) 3HAUEHUs MOoKa3aTelss, XapaKTepU3YIOLIEro
o0Imiye KpUTepuH OLEHKH KadecTBa okazaHMs yciyr. Kox ncrouHuka mH(OpManum, HeOOXOJUMOTo A
pacuera (ompeneneHus) 3HaYeHHs MOoKa3aTeNsl, XapaKTepu3yIoUlero o0mnue KpUTeprun OLIEHKH KauecTBa
OKa3aHMs yCIYT, UMEET CIEAYIOUIYIO CTPYKTYPY:

1, 2 pa3psiabpl - TOPSIIKOBBI HOMEpP CIPAaBOYHHKA MCTOYHMKOB MH(OpMAINK, HEOOXOAUMBIX ISt
pacyera 3HaUE€HUH MOKa3aTenell, XapaKTepu3yIoIUX 0011e KpUTEPUH OLIEHKH KaueCTBa OKa3aHUs YCIIYT;

3 pa3psia - xkoa cdepbl (IeATETPHOCTH), K KOTOPOW OTHOCHTCSI TOKa3aTellb, XapaKTepU3YIOIMIUM
o0I11e KpUTEepUH OLIEHKU KauecTBa OKa3aHUs YCIIyT, IPUHUMAIOLINH CIeIyIoe 3HaYeHus:

1 - cepa KynbTYpBHI;

2 - oOpa3oBarenbHas AEATEIbHOCTD;

3 - cdepa oxpaHBI 30POBBS TPAKIAH;

4 - cepa conMaIbHOTO OOCTYKUBAHUS I'PAXK/IaH;

4, 5, 6, 7 pa3psanbl - MOPSAKOBBI HOMEpP MCTOYHWKA WH(MOpPMAIMU, HEOOXOIMMOTO /I pacuera
(onpezneneHus) 3HAUEHUS MOKA3aTelsl, XapaKTEPU3YIOLIeTro o0II1e KPUTEPUH OILIEHKH KayecTBa OKa3aHHs
YCIIYT.

WNudopmanus o KoJax U HAUMEHOBAHUSAX MCTOYHMKOB MH(OpPMAIMU, HEOOXOIUMBIX Ul pacyera
(ompezenenus) 3HAYCHUI TTOKa3aTeNIe, XapaKTePU3yIOIUX 00IIMe KPUTEPUH OLIEHKH KayeCTBa OKa3aHUS
yeayr, GpopMupyeT B MHH(QOPMAIIMOHHONW CUCTEME CIPAaBOYHHK MCTOYHUKOB MH(OPMAIUHU, HEOOXOAUMBIX
JUISL pacueTa 3HAYCHHMM IMOKa3aTesiel, XapaKTepu3yIoMuX OOIne KPUTEPUH OIEHKH KadecTBa OKa3aHMs
yeayr. Ilpy HanMuuu HaMMEHOBAHUS HWCTOYHMKA MHQOpPMAIMM, HEOOXOAUMOro Ui pacyera
(ompeneneHust) 3HaUYEHUs TOKa3aTellsd, XapaKTepU3yIoIlero o0me KPUTEpUU OLIEHKH KauecTBa OKa3aHUs
yCIyT, B CIPABOYHHUKE MCTOYHUKOB MH(OPMALMU, HEOOXOAMMBIX AJIS pacueTa 3HAYCHMH MoKas3aTesei,
XapaKTepU3yIOIINX OO0IIMe KPUTEPUM OLIEHKH KayecTBa OKa3aHWs ycIyr, (OopMUpOBaHUE YKa3aHHOMN
uHpopManuu B HWHGPOPMALMOHHON CHCTEME OCYLIECTBISETCS IyTeM BbIOOpa COOTBETCTBYIOILETO
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3HAYEeHUs CIIPABOYHHMKA MCTOUYHUKOB MH(pOpPMANUU, HEOOXOAUMBIX I pacueTa 3HAUYEHUH MoKas3aresei,
XapaKTEepU3YIOIIUX OOII1e KPUTEPUH OLIEHKU KayecTBa OKa3aHUs YCIIYT.

WNudopmanus o Koxe rpymnmsl (TUNA, BUIA) OpraHU3alMid, K KOTOPBIM MPHUMEHSETCS MOKa3aTelb,
XapaKTepu3ylolmuii o0l  KpUTEepHil OIIEHKM KadyecTBa oOKa3zaHus yciayr, Qopmupyercs B
UH(POPMALIMOHHOM CHCTEME aBTOMAaTHYECKH IIOCIE YKa3aHUs HAMMEHOBAaHUS Tpymibl (TUIA, BUAA)
OpraHM3alyii, K KOTOPhIM INPUMEHSETCS MOKa3aTellb, XapaKTePU3YIOMIMM OOMMHA KPUTEPHU OLEHKH
KauecTBa okazaHus ycnyr. Ko rpymnmnsl (Tumna, BUa) OpraHu3anuid, K KOTOpbIM IPUMEHSETCS [10Ka3aTelb,
XapaKTEepU3YIOMIHN 001U KPUTEPUIl OLIEHKU KauyecTBa OKa3aHUs yCIyT, UMEET CIECAYIOILYIO CTPYKTYpY:

1, 2 pa3psabl - NOPSIIKOBBII HOMEP CIIPaBOYHUKA PYIIILI OPraHU3alMi, K KOTOPIM IPUMEHSETCS
MOKa3aTelb, XapakTepU3yoUuili oOlIe KPUTEpUU OICHKM KayecTBa OKa3aHWs YCIYT, MPUCBAUBAEMBIii
UH(POPMALIMOHHON CUCTEMOM aBTOMAaTHYECKH;

3 paspsag - xon chepsl (ASSITETLHOCTH), K KOTOPOMl OTHOCHTCS MOKAa3aTelb, XapaKTepHU3YIOIUn
o0111e KpUTEPUH OLIEHKU Ka4ecTBa OKa3aHUs YCIyT, IPUHUMAIOLIUHN CIIEAYIOLUE 3HAUCHUS:

1 - cdepa KynbTYpHI;

2 - oOpa3oBarenbHas JACATCIHLHOCTS;

3 - cepa oxpaHbl 370POBBS TPAK/IAH;

4 - cdepa conmambHOTO 0OCTYKUBAHHS I'PAXK/IaH,

4,5, 6, 7, 8 pa3psansl - MOPSAKOBBIA HOMEp TpyHmbl (TUIA, BHAA) OpPraHU3aluid, K KOTOPHIM
NPUMEHSETCs TO0Ka3aTellb, XapaKTEepU3YIOMUK o0Ie KPUTEPHH OLIEHKH KadecTBa OKa3aHUs YCIYT, B
pa3pe3e koaa chepsl (IEATEIBHOCTH), K KOTOPOW OTHOCUTCS TOKa3aTellb, XapaKTepU3YIOMIMM o01iue
KPUTEPUHU OLIEHKH KauecTBa OKa3aHUs yCIyT.

Wudopmanua o Kolax M HAaWUMEHOBAHMSX Tpymm (TUIOB, BHJIOB) OpraHU3aluid, K KOTOPBIM
IPUMEHSIETCS [0Ka3arelb, XapaKTEpU3YIOIIMHM o0Iire KpUTEpUH OLIEHKH KadyecTBa OKa3aHMs YCIYT,
dopmupyeT B MH()OPMAIIMOHHON CHCTEME CHPAaBOYHUK TPYII OpPraHU3alHii, K KOTOPbIM MPUMEHSIOTCS
MOKa3aTeNH, XapaKTepu3yrollue oOIIre KPUTEpUU OICHKM KauecTBa OKaszaHusa yciyr. llpu Hamuuum
UH(OPMALMU O HAUMEHOBAHUM T'PYMIIbI (TUIA, BUJA) OPraHU3alui, K KOTOPbIM IPUMEHSETCs T0Ka3aTelb,
XapaKTepu3ylomue oOuIue KpUTEPUHM OIEHKM KadecTBa OKa3aHUs YCIyr, (OpMHpOBaHHE YKa3aHHOM
UHPOPMALIUM  OCYIIECTBIICTCS B HMHPOPMALMOHHOM CHUCTEME IyTeM BbIOOpa COOTBETCTBYIOILEIO
3HAUEHUs U3 CIIPABOYHUKA TPYIIIT OpraHu3alui, K KOTOPBIM IIPUMEHSIETCS [T0Ka3aTelb, XapaKTepU3yoIni
o0I111e KpUTEPUN OLIEHKU KauecTBa OKa3aHUs YCIIyT.

K wuHpopmanmu o pekBU3UTaX HOPMATHUBHOIO IIPAaBOBOrO akTa (¢eAepalbHOrO OpraHa
UCTIOJIHUTENIHON BIJIACTH, OCYILECTBIIAIONIET0 (YHKIMU MO BhIpaOOTKE M pean3aluu rocyJapCTBEHHOMN
NOJIUTUKA W HOPMAaTUBHOMY IIPaBOBOMY pETYJIMpPOBaHHIO B cepe KyIbTypbl, (elepalbHOrO opraHa
UCTIOJIHUTENIBHON BJIACTH, OCYILECTBIIAIONIET0 (YHKIMU MO BBIPAaOOTKE M peav3aluu rocyJapCTBEHHOMN
MOJIMTUKHA U HOPMaTUBHO-TIPAaBOBOMY PETYIMPOBAHUIO B chpepe 3ApaBOOXpaHEHUs, (eiepaIbHOrO opraHa
UCTIOJIHUTENIHONW BJIACTH, OCYLIECTBIISIOMIETO (PYHKIMM MO BBIPAOOTKE TOCYIapCTBEHHOW IOJMTHKU U
HOPMAaTHBHO-TIPAaBOBOMY PETyJIUPOBaHUIO B cpepe oOpa3zoBanusl, (heepaibHOTO OpraHa UCTIOTHUTEITHHOM
BJIACTH, OCYIIECTBIIAIOMIETO (DYHKIMH IO BBIPAOOTKE M pealu3allid TOCYAapCTBEHHOW MOJIUTHUKH M
HOPMaTHUBHOMY IPaBOBOMY PETYJIMPOBAHHUIO B CEepe COLHUAIBHOIO OOCIYKUBAHUS, YCTAaHABJIMBAIOIIETO
nepeveHb IMoKa3aTeNel, XapakTepu3yloIux OOIIMe KPUTEPUH OLEHKM KadecTBa OKa3aHHs YCIyr, Ha
OoQUIMAILHOM caiiTe pa3MeIlaeTcs COOTBETCTBYIOUINI HOPMATUBHBINA IIPABOBOM aKT, yCTaHABIMBAIOIIHMA
nepeveHb MoKa3areinel, XapakTepU3yIoIUX 00Ire KpUTEpUH OLIEHKH KauyecTBa OKa3aHUs yCIYT.

CaeneHus 0 MOKa3aTensax, XapakTepu3yoUIMX 0011ue KpUTEPUHN OLIEHKH KaueCcTBa OKa3aHUs YCIIyT,
dopmupytoTcss B HMH(POPMALMOHHOM cucTeMe (¢enepaJbHbIM OpPraHOM HCIOJHUTENBHOW BJIACTH,
OCYIIECTBISIONUM (DYHKIHHU [0 BEIPAOOTKE U peain3alii TOCyJapCTBEHHON MOJUTHKNA U HOPMATUBHOMY
IPaBOBOMY pETyJIMPOBAaHUIO B cdepe KyIbTypbl, (enepaibHbIM OpPraHOM HCIOJIHUTENBHOW BIACTH,
OCYIIECTBISIOMUM  (QYHKLIMHM 1O BbIpaOOTKE M peaju3alud TOCYJapCTBEHHON MOJUTUKU H
HOPMATHUBHO-TIPABOBOMY  PETYyJIMpPOBaHUIO B cdepe 3ApaBOOXpaHEHUs, (QenepaabHbIM OpraHoM
HCIIOJTHUTENIbHOM BIIACTH, OCYIIECTBISAIOMUM (GYHKIMU IO BBIPAOOTKE T'OCYJAapPCTBEHHON MOJIUTHKU U
HOPMAaTHUBHO-TIPABOBOMY  peryaupoBaHui0 B  chepe  oOpa3oBanus, (¢enepaabHbIM  OpPraHOM



UCTIOJIHUTENILHOW BIJIACTH, OCYLISCTBISIONIMM (YHKIMHU IO BBHIPAOOTKE M pEANM3alUU TOCyIapCTBEHHON
MOJIMTUKY U HOPMATUBHOMY IIPAaBOBOMY PETYJIUPOBAHUIO B chepe cOUanbHOro 00CTyKIUBAHUSI.

29. Ilpm QopMupOBaHUHM CBEACHUH O KPUTEPHSIX OLIEHKM KadyecTBa OKa3aHUS YCIyT
OpraHHU3alUsIMH, YCTaHABIMUBAEMBIX OOIECTBEHHBIMH COBETAMH JOMOJHUTENBHO K OOLIMM KPUTEPHUSIM
OIICHKM Ka4yecTBa OKa3aHUs YCJIYT, ONpeleleHHbIM B a03aiie BTopom crarthu 36.1 3akona Poccuiickoit
®enepanun "OcHOBBI 3akoHOJarenbeTBa Poccuiickoit @Denepanuu o KynbType', yactu 42 crathu 23.1
®enepanpHOro 3aKoHa "OO OCHOBaxX COIMAIBLHOTO OOCITYKMBaHUS rpaxnaaH B Poccuiickoit @eneparun’,
gactu 4 crateu 79.1 ®epepanpHoro 3akoHa "OO ocHOBaxX OXpaHbI 3J0pOBbsl I'paxkaaH B Poccuiickoit
Oeneparun", yactu 4 crateu 95.2 depepanpHoro 3akoHa "OO6 obpazoanuu B Poccuiickoii @eneparun”
(anee - MOMOJHUTENBHBIE KPUTEPUU OLIEHKM KAauyecTBa OKa3aHMs YCIYT), YKa3bIBaeTCs ClIEAyroIas
uHpOpMaLHs:

TAPAHT:
[lo-BunuMoMy, B TEKCTe MpeAbLAyIIero ab3ala JomyiieHa omnedatka. Bmecrto cioB '"wactu 42
cratbu 23.1 PeaepanbHOro 3akoHa" ciaeayet untath "yactu 4 ctateu 23.1 denepanbHOro 3akoHa"

HAaUMEHOBAHUE U KOJ JOMOJIHUTEIBHOTO KPUTEPHUS OLIEHKU KaueCTBAa OKa3aHUs YCIIYT;

HAUMEHOBAaHHE M KOJ| OOIIECTBEHHOIO COBETa, YCTAHOBMBILETO JIOMOJHUTENbHBIN KpUTEpUi
OLICHKH KaueCTBa OKa3aHUs yCIyr OpraHu3alusIMu;

JaTa YCTaHOBIIEHHUS OOIIECTBEHHBIM COBETOM JIOMOJHUTENHLHOTO KPHUTEPHUS OICHKH KadecTBa
OKa3aHUusl yCIyT;

PEKBU3UTHI JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KIECHUHU IOIMOJHUTEIBHOTO KpPUTEPUS
OLICHKH KaueCTBa OKa3aHUs yciyr (MpU HAIUYUH).

Wudopmanus o KoJIe [AOMOJIHUTENBHOTO KPHUTEpUs OLICHKH KadyecTBa OKa3aHUs YCIyT
dopmupyercss B HWHPOPMALMOHHOM CHCTEME aBTOMATHYECKHM TIOCIE€ YKa3aHUS HaWMEHOBAaHUS
JIOTIOJTHUTEIBHOTO KPUTEPHS OLIEHKH Ka4eCcTBa OKa3aHMs yciayr. Kox TOMOIHUTENEHOTO KPUTEPUS OLICHKH
KayecTBa OKa3aHMsl YCIIYT UMEET CIIEAYIOIIYIO CTPYKTYpPY:

1, 2 pa3psaasl - MOPSAKOBBI HOMEP CIPAaBOYHMKA JIOTIOJHUTEIBHBIX KPUTEPUEB OLIEHKH KadyecTBa
OKa3aHus yCIyT, TPUCBANBAeMblii HHPOPMAITMOHHON CUCTEMOM aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psizsl - KOJI TEPPUTOPUN MTyOIMYHO-IIPABOBOIO 00pa3oBaHUs, K KOTOPOMY
OTHOCHUTCS YIOJJHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGukaTopom TEpPUTOpUi
MYHUIUIAIBHOIO 00pa30BaHU;

11, 12 pa3psiabl - NOPSIKOBBIII HOMEP JOMOJHUTEIBLHOTO KPUTEPUs OLICHKH KauyecTBa OKa3aHUs
YCIIYT.

WNudopmanius o Kko1ax 1 HAMMEHOBAHUX JOTOJTHUTEIbHBIX KPUTEPUEB OLIEHKHU KaueCcTBa OKa3aHUs
yeayr ¢gopMupyeT B HH()OPMALMOHHOM CHUCTEME CIPAaBOYHHUK JOMOJHHUTEIbHBIX KPUTEPHEB OICHKH
KayecTBa OKa3aHWUd yciayr opraHuzauusaMu. [lpm  Hammuuu uHQOpMAMM O HaMMEHOBAHHUU
JIOTIOJIHUTEIBHOTO KPUTEPHUsI OLEHKH KauyecTBAa OKa3aHUs YyCIyr B CIPaBOYHUKE JOMOJIHHUTEIbHBIX
KpUTEpUEB OLIEHKM KadecTBa OKa3aHus yciayr, (GOpMHUpOBaHME YyKa3aHHOW uHdopMmanuu B
UHPOPMALIMOHHOM CHUCTEME OCYIIECTBISETCS IyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYEHUS U3
CIIPaBOYHHKA JIONOJHUTENbHBIX KPUTEPUEB OLICHKH KaueCTBa OKa3aHUs yCIyT.

WNudopmanus o kojie 1 HAMUMEHOBAaHUH OOILECTBEHHOT0 coBeTa (popMUpyeTcs B MHPOPMAITMOHHON
CHUCTEME IIyTeM BBIOOpAa COOTBETCTBYIOIIETO 3HAYEHHUS U3 CIPABOYHHUKA OOIIECTBEHHBIX COBETOB,
(dopMHpyeMOro B COOTBETCTBUU C ITyHKTOM 26 Hactosero [opska.

[Ipu QopmupoBaHuu HHPOPMAIMM O PEKBU3UTAX JOKYMEHTa OOIIECTBEHHOTO coBeTra 00
YTBEPKACHUM JOIMOJHUTEIBHOIO KPUTEPHUS OLIEHKM KaueCTBa OKAa3aHUs YCIIYT, YKa3bIBAIOTCS CIENYIOLINE
CBEJICHMUSI:

HalMEHOBAHME BHJA JIOKYMEHTa OOILECTBEHHOTO COBETa 00 YTBEP)KIACHWUU JIOTOJHUTEIHLHOTO
KpUTEpUs OLICHKH KaueCTBa OKa3aHUsl YCIYT;

JaTta JOKyMEHTa OOILIECTBEHHOTO COBETa 00 YTBEP)KICHMM JONOJHHUTEIBHOTO KPUTEPHUS OLCHKH
KAauecTBA OKA3aHUs yCIIYT;

HOMEp JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHUHU JOTOJIHUTEILHOTO KPUTEPHS OLIEHKU
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KauyecTBa OKa3aHMs YCIYT.

Jata ykaspiBaercs B ¢popmare JJJ.MM.IT.

30. IIpu dpopmupoBaHUYU CBEIECHUI O MEPEYHIX OpraHU3alUi, B OTHOIICHUN KOTOPBIX MPOBOAUTCS
HEe3aBHCHMas OIICHKa KadecTBa OKa3aHWsl YCIYT, OIPEICICHHBIX OOIIECTBEHHbIMU COBETAMH B
COOTBETCTBUU € abO3aneM nsTHAaUATeIM cTaThu 36.1 3akona Poccuiickoit ®enepanuun  "OCHOBBI
3akoHojaTenbcTBa Poccuiickont @enepaunu o KyabType", nynktom | yactu 10 crarbu 23.1 denepanbHOro
3akoHa "OO OCHOBax COLMAIBHOTO OOCHyXHBaHHMs rpaxnaH B Poccuiickoit ®enepanuu”, nyHkrom |
gactn 9 crateu 79.1 ®epepanpHoro 3akoHa "OO ocHOBaxX OXpaHbI 3J0pOBbsl I'paxkaaH B Poccuiickoit
@eneparun", mynkrom | gactu 7 crateu 95.2 denepanbHoro 3akona "OO6 obpa3oBanuu B Poccuiickoit
Oenepanun" (nanee - nepevyeHb OpraHU3alMii, B OTHOIIEHUU KOTOPHIX MPOBOAUTCS HE3aBUCHMAs OIICHKA
KauecTBa OKa3aHUs YCIIYT), Ka3bIBACTCS CASAYIOMAas HHPOpMAIHS:

HAUMEHOBAaHME U KOJI OOIIECTBEHHOIO COBETa, OIpPEJEIHMBIIEr0 IEepeUYeHb OpraHu3alui, B
OTHOIIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs OLIEHKA KaueCTBA OKa3aHUs yCIyT;

PEKBU3UTHI JIOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPBIM OMpeEeNieH MepedeHb OpraHu3alui, B
OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs OLIEHKA KaueCcTBa OKa3aHUs yCiyr (MpU HATUYHUH);

JaTa OmpeleieHHusl OOIIECTBEHHBIM COBETOM II€pEUHs OpraHu3aluii, B OTHOLIEHUU KOTOPBIX
IIPOBOAMTCS HE3aBUCUMAs OLIEHKA Ka4eCTBA OKA3aHUsI YCIIYT;

nepuos (roJ) MPOBEIEHUS HE3aBUCUMOWM OIICHKM KadecTBa OKa3aHHUsA YCIyr B OTHOIICHUU
OpraHM3aliy, BKIIIOUEHHBIX B [IE€PEUEHb OPraHU3ALUN, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs
OIICHKA KaueCcTBa OKa3aHUs yCIyT;

[I0JIHOE HAaUMEHOBAHWE OpraHU3allii, BKJIIOYEHHBIX B IE€PEUYECHb OpPraHU3alMil, B OTHOLICHUH
KOTOPBIX TMPOBOJMUTCS HE3aBUCHMas OIEHKAa KadecTBa OKa3aHUsA YCIyr, B COOTBETCTBUU C EnuHbBIM
roCy/1apCTBEHHBIM PEECTPOM IOPUANUECKUX JIULL;

KO/l 1 HAMMEHOBaHUE OpPraHU3alMOHHO-IPAaBOBOM (hOPMBI OpraHU3alMii, BKIIOYEHHBIX B IIEPEYECHb
OpraHu3alyii, B OTHOUIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMas OLIEHKA KaueCcTBAa OKa3aHWs yCIyT, B
cooTBeTCTBUM ¢ O01IepOoCCHiiCKUM KIIacCU(PUKATOPOM OpraHU3allMOHHO-TIPaBOBLIX (HOpM;

KOJ M HauMeHOoBaHHE (OpMbI COOCTBEHHOCTH OpraHu3alui, BKIIIOUEHHBIX B IE€pEYEHb
OpraHM3alyii, B OTHOUIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMas OLIEHKAa KadyecTBa OKa3aHUS YCIYT, B
cooTBeTcTBUM ¢ O01iepoccuiickum knaccuduxkatopom GopM cOOCTBEHHOCTH;

UCHTU(QHUKAIIMOHHBIE HOMEpa HAJOTOIUIATEeNbIIUKOB OpraHU3alMid, BKIIOUYEHHBIX B IEepedyeHb
OpraHu3alyii, B OTHOUIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMas OLIEHKA KauecTBAa OKa3aHWs yCIyT, B
COOTBETCTBUH CO CBUAETEILCTBOM O IIOCTAHOBKE HA YYET B HAJIOTOBOM OpraHe;

KOJ TMPUYMHBI U JlaTa MOCTAHOBKM HAa y4eT B HAJIOIOBOM OpraHe OpraHM3alliii, BKIIOUYEHHBIX B
NIEpEYEHb OpPraHM3aliii, B OTHOLUIEHWH KOTOPBIX IPOBOAMTCS HE3aBUCHMAasl OLICHKA KAayeCTBA OKA3aHMUS
YCIIyT, B COOTBETCTBHH CO CBUAETEIHCTBOM O IIOCTAHOBKE Ha Y4ET B HAJIOT'OBOM OpraHe;

KOJI 1 HaMMEeHOBaHUe cepsl (AeATEIBHOCTH), K KOTOPOH OTHOCATCS OpraHU3alliK, BKIIOUEHHbBIE B
nepeyeHb OpraHu3alyii, B OTHOIIEHUH KOTOPBIX MPOBOAMUTCS HE3aBHCHMAas OIIEHKA KayecTBAa OKa3aHUS
yCIIyT, IPUHUMAIOIIUE CIEAYIOIUE 3HAUECHHUS:

1 - cepa KynbTYpBHI;

2 - oOpa3oBarenbHas AEATEIbHOCTD;

3 - cdepa oxpaHbI 30POBBS TPAK/IAH;

4 - cepa conMambHOrO OOCTYKUBAHUS I'PAXK/IaH;

koA (bl) U HauMeHoBaHMe (s1) rpynmnsl (rpynm) (Tuna (oB), BUAA (OB)) opraHU3aluii, K KOTOPHIM
NPUMEHSIOTCS TIOKa3aTeNy, XapaKTepU3ylolue oOlIue KPUTEPHHM OLEHKM KadecTBa OKa3aHWs YCIYT,
COOTBETCTBYIOIIME OpraHMU3alllM, BKJIIOYEHHOM B IepedyeHb OpraHu3alui, B OTHOLIEHHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCUMAs OLICHKA Ka4eCTBA OKA3aHUSI YCIIYT;

JIOJIsl OpraHu3aliii, BKJIIOYEHHBIX B IIEPEUYEeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX MPOBOAUTCA
HE3aBUCHMasl OLIEHKA KauecTBa OKa3aHMs YCIYT, B pa3pes3e cqepsl (IesTeIbHOCTH), B 00IIeM KOJINYECTBE
OpraHu3alHii, OCYIIECTBIIAIONINX CBOIO EATEIBHOCTh B YKa3aHHOU cdepe (YKazaHHYIO IeATeNbHOCTB).

WNudopmanus o KoJie 1 HAMMEHOBAaHUH OOILECTBEHHOTO cOBeTa (popMupyeTcs B HH(POPMAITMOHHOM
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CHUCTEME IIyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAYEHUS M3 CIPAaBOYHMKA OOLIECTBEHHBIX COBETOB,
(opMHpyeMOro B COOTBETCTBUU C ITyHKTOM 26 Hactosero [opska.

[Tpu dopmupoBanun MHPOPMAIIUM O PEKBU3UTAX JOKYMEHTa OOIECTBEHHOTO COBETA, KOTOPHIM
OIpeJieNIeH NepedyeHb OpraHu3aluii, B OTHOLIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCHUMas OLICHKA KadyecTBa
OKa3aHUsl yCIyT, YKa3bIBAIOTCS CIAEAYIOLINE CBEICHU:

HalMEHOBaHME BMJA JOKyMEHTa OOIIECTBEHHOI'O COBETA, KOTOPHIM OINpEAEICH IepeUueHb
OpraHu3aluii, B OTHOUIEHUH KOTOPbIX IPOBOANUTCS HE3aBUCHMAasl OLICHKA KaueCTBA OKA3aHUs yCIIYT;

Jata JOKYMEHTa OOILIECTBEHHOIO COBETa, KOTOPBIM OINpEAETeH IepeueHb OpraHu3aluil, B
OTHOLIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCTBA OKa3aHUs yCIIyT;

HOMEp JIOKyMEHTa OOILECTBEHHOIO COBETAa, KOTOPBIM OINpENEIEeH IepeyeHb OpraHu3alui, B
OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCTBA OKa3aHUs yCIyr (IIpU HATMYMH).

WNudopmanus o MOJHOM HAMMEHOBAHUU OpraHU3allui, BKIIOUEHHBIX B IEpeYeHb OpraHU3aluii, B
OTHOLIEHUM KOTOPHIX IPOBOJUTCS HE3aBHCHMas OLEHKAa KadecTBa OKa3aHWs yCayr, KoJax H
HalMEHOBAHUAX HUX OPraHU3allMOHHO-NPaBOBON (OpMbl U (GOPMBI COOCTBEHHOCTH (QOpPMUPYETCS B
UHPOPMALIMOHHON CHCTEME aBTOMATHYECKH TIOCNe YKa3aHus HH(popMarmuu 00 HIeHTH(PHUKAIMOHHBIX
HOMEpax HaJOrOIUIaTEeNIbIIMKOB OpPraHU3allii, BKIIOUYEHHBIX B NEPEYEeHb OpraHU3allii, B OTHOIICHUU
KOTOpBIX IPOBOJUTCS HE3aBUCHMas OLIEHKa KadecTBa OKa3aHUsl YCJIYI, M KOJOB HIPUYUHBI M JaT
IIOCTAHOBKM UX Ha Y4ET B HAJIOTOBOM OpraHe B COOTBETCTBUU CO CBeeHUsIMH EAMHOro rocyiapcTBeHHOI 0
peecTpa IpUINYECKUX JIUL.

Nudopmanns o Kojax M HAUMMEHOBAHUAX Iy (TUHOB, BUAOB) OpraHu3alui, K KOTOPBIM
IPUMEHSIOTCSl [TOKA3aTeNH, XapaKTEepHU3yllue O0IIMe KPUTEpUU OLECHKM KadyecTBa OKa3aHUs YCIYT,
COOTBETCTBYIOILIIE OpPraHM3alliM, BKJIIOUYEHHON B IE€peYeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX
IIPOBOJUTCS HE3aBHCHUMAs OIICHKA KauecTBa OKa3aHHs YCIyT, popMupyercs B HHGOPMAIIMOHHON CHCTEME
nyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAUEHHUs MX CIPABOYHUKA TIPYNI OpraHu3alui, K KOTOPBIM
NPUMEHSIIOTCSl MTOKa3aTeNM, XapaKTepHU3ylollue OO0IIMe KPUTEpUU OLEHKH KayecTBa OKa3aHMs YCHyT,
(dopMHpyeMOro B COOTBETCTBUU C ITyHKTOM 28 HacTtosero [opska.

WNudopmaniysg o MoIHOM HaUMEHOBAHWM OpraHU3aliil, BKIIOYEHHBIX B M€peYeHb OpraHU3allUii, B
OTHOLIEHHH KOTOPBIX IIPOBOJUTCS HE3aBHCHMas OLEHKAa KadecTBa OKa3aHWs yCIyr, KoJax H
HAaUMEHOBAHUSX UX OpPraHU3allMOHHO-IPABOBBIX (GOpM U (OPM COOCTBEHHOCTH, 00 MAECHTU(UKAIIMOHHBIX
HOMEpax HaJIOroIUIaTENbIIMKOB OpraHu3aluil U KOJOB NPUYMHBI M JAaT IIOCTAHOBKM MX Ha YYeT B
HAJIOrOBOM opraHe (opMupyer B MH()OPMALMOHHONW CUCTEME CIIPAaBOYHUK OpraHU3alui, BKJIOYEHHBIX B
NIEpEYEHb OpPraHM3aliii, B OTHOLUIEHHH KOTOPBIX IPOBOAMTCS HE3aBHCHMAasl OLICHKA KAayeCTBA OKA3aHMUs
yeayr. Ilpu Hamuuuu uHGoOpManmuu o0 oOpraHu3aliM, BKIOYEHHOH B IE€peueHb OpraHuszalui, B
OTHOLIEHUH KOTOPBIX INPOBOJUTCS HE3aBUCHMasl OLIEHKA KadeCTBa OKAa3aHUs YCIyr, B CIPaBOYHUKE
OpraHu3aiyii, B OTHOLIEHMH KOTOPBIX MPOBOJUTCS HE3aBHCHMas OlLIEHKA KayecTBa OKa3aHUs YCIYT,
uHpopmanus o0 opraHuzanuu ¢Gopmupyercs B HH(POPMAIMOHHOW cHCTeMe TIyTeM BblOOpa
COOTBETCTBYIOILIETO 3HAYEHUS U3 CIPABOYHHKA.

Hara ykassiBaercs B ¢popmare JJ/IL.MM.IT.

31. Ilpu ¢popmupoBaHuU CBEEHUH O NepeyHe OpraHU3aluil KyJlIbTypbl, B OTHOILIEHUU KOTOPBIX HE
IPOBOJUTCS HE3aBUCUMasl OI[EHKa KauecTBa OKa3aHUsl UMM YCIIYT, YTBEPKACHHOM (peepanbHbIM OpraHoM
HCIIOJTHUTENIbHOM BJIACTH, OCYIIECTBISIOIUM (QYHKIMHU MO BBIPpAOOTKE M pealu3aliyd ToCyJapCTBEHHOM
HOJUTUKA U HOPMAaTHBHOMY IPAaBOBOMY PETYJIHPOBAHMIO B cepe KyIbTYpbl, B COOTBETCTBUH € ad3ariem
cenbMbiM - ctaThk 36.1 3akona Poccuiickoii ®enepanyu  "OCHOBBI 3aKOHOJATENbCTBA PocCcUUCKON
@enepan 0 KyJapType" (nanee - NepeyeHb OpraHU3aluil, B OTHOLIEHUM KOTOPBIX HE IMPOBOIUTCS
He3aBHCHMas OIIEHKAa KaueCTBa OKa3aHUs yCIyT), YKa3bIBaeTCs Cleqyrolas nHHOopMalus:

JlaTa ONpezesieHus MEepeuHs OpraHMU3alMii, B OTHOUIEHHHM KOTOPBIX HE IPOBOJUTCS HE3aBHCUMAs
OLIEHKA Ka4eCTBa OKa3aHUs YCIIYT;

PEKBU3UTHl HOPMATHBHOIO IPABOBOTO akTa (penepanbHOrO OpraHa HCIOJIHUTENIBHONW BIACTH,
OCYILECTBIIAIONIETO (PYHKIUH 110 BBIPAOOTKE U pealIn3alui TOCY1apCTBEHHON MOJUTUKH U HOPMATUBHOMY
IPaBOBOMY PEryJIMpPOBaHUIO B cepe KylIbTypbl, KOTOPHIM YTBEP)KIACTCS IEpPEeYeHb OpraHu3alui, B
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OTHOIIECHUH KOTOPBIX HE MPOBOIUTCS HE3aBHCHUMasl OIICHKA KauyecTBa OKa3aHUs YCIyT;

[IOJJTHOE HAaMMEHOBAaHHE OpraHM3alMi, BKIIOUCHHBIX B MEPEUCHb OPraHM3alMii, B OTHOLICHUH
KOTOPBIX HE MPOBOJHUTCS HE3aBUCHMAas OIICHKA KauecTBa OKa3aHUsS YCIYr, B COOTBETCTBUU C ETWHBIM
TOCY/IapCTBEHHBIM PEECTPOM IOPHINUECKHX JIHIL;

KO/Ibl 1 HAMMEHOBAHUsI OpraHU3aIllMOHHO-TIPAaBOBBIX (DOPM OpraHu3aiuii, BKIIIOYCHHBIX B IEPEYCHb
OpraHM3alii, B OTHOIICHUN KOTOPBIX HE MPOBOIUTCS HE3aBUCHMAasi OI[CHKA KauecTBa OKa3aHHs yCIYT, B
COOTBETCTBUH ¢ OOIIEpOCCUIICKIM KITACCU(PUKATOPOM OpraHU3allMOHHO-TIPABOBIX (HOpM;

KOIbl W HamMEHOBaHUS (OpM COOCTBEHHOCTH OpTaHHM3alluii, BKJIIOUCHHBIX B IEPEYCHb
OpraHu3alyii, B OTHOIICHUH KOTOPHIX HE MPOBOJIUTCS HE3aBUCHMas OIICHKA KaueCcTBa OKa3aHUsS YCIYT, B
cootBeTcTBUH ¢ O0IIepOoCCHiiCKUM KiTacCu(pUKaTOpoM GOpM COOCTBEHHOCTH;

UICHTU(PHUKAIIMOHHBIE HOMEpa HAJIOTOIUIATENbIINKOB OpraHU3alMii, BKIIOUYEHHBIX B IEpeuYeHb
OpraHM3alHii, B OTHOIICHUN KOTOPHIX HE MPOBOIUTCS HE3aBUCHMas OI[CHKA KauecTBa OKa3aHMs yCIYT, B
COOTBETCTBUH CO CBUJIETEIHCTBOM O IIOCTAHOBKE HA YYET B HAJIOTOBOM OpTaHE;

KOJIbI IPUYMHBI M JaThl IOCTAHOBKH HA YY€T B HAJIOTOBOM OpPraHe OpraHU3alMii, BKIIOYCHHBIX B
nepeveHb OpraHu3alni, B OTHOIIEHHH KOTOPBIX HE TPOBOJUTCS HE3aBUCUMas OLEHKA Ka4yeCcTBa OKa3aHUs
YCIIYT, B COOTBETCTBHHU CO CBUETEILCTBOM O ITOCTAHOBKE HA YYET B HAJIOTOBOM OpTraHe.

[lpu ¢opmHupOBaHWM PEKBU3UTOB HOPMATHBHOTO IIPABOBOTO akTa (QenepaibHOr0 OpraHa
UCTIOJTHUTEJILHON BJIACTH, OCYLIECTBIIIONIETO ()YHKIMHU 1O BHIPAOOTKE M peaM3alliy TOCYAapCTBEHHOM
NOJUTUKA W HOPMAaTHBHOMY IPaBOBOMY PETYJIHPOBAaHUIO B c(epe KYIbTYypbl, KOTOPHIM YTBEPKIAAETCS
HiepeyeHb OpraHu3alui, B OTHOIIEHNH KOTOPBIX HE MPOBOJIUTCS HE3aBHCHUMas OIICHKA Ka4eCTBa OKa3aHHs
YCIIYT, YKa3bIBAIOTCS CICAYIOIINE CBEICHUS:

HaVMEHOBaHME BHUJa HOPMAaTHBHOTO IIPABOBOTO akTa ()elepalbHOrO OpraHa HMCIOIHUTEIHHOM
BJIACTH, OCYIIECTBIIAIOMETO (DYHKIMHM IO BBIPAOOTKE M pEaTM3alUd TOCYAApCTBEHHOW NOJUTUKH M
HOPMAaTHBHOMY IPaBOBOMY PErYJIMPOBAaHUIO B c(epe KynbTypbl, KOTOPbIM YTBEp)KIAeTCs IepeueHb
OpraHu3aIfii, B OTHOIIEHUH KOTOPHIX HE MPOBOIUTCS HE3aBHCHUMAs OIIEHKA KaueCcTBa OKa3aHUsl YCIYT;

HalMEHOBaHWE HOPMATHUBHOI'O MPaBOBOTO aKTa (elepalbHOr0 OpraHa HCIOJHUTEIbHON BIIACTH,
OCYIIECTBIISIONIETO (DYHKITUH 110 BBIPAOOTKE U peaN3allii TOCYIapCTBEHHOM MOJUTHKH U HOPMATHUBHOMY
IIPaBOBOMY PEryJIMpPOBaHUIO B c(epe KyIbTypbl, KOTOPBIM YTBEp)KIAaeTcs IEpeyeHb OpraHu3alui, B
OTHOIIEHUH KOTOPHIX HE MMPOBOJUTCS HE3aBHCHUMasl OIICHKA KauyecTBa OKa3aHHS yCIYT;

JlaTta MPUHATUS HOPMAaTHMBHOTO IPAaBOBOIO aKTa (pe/iepalbHOTO OpraHa MCIOJIHUTENBHOW BIIACTH,
OCYIIECTBIISIONIETO (DYHKITUH 110 BBIPAOOTKE U pealin3allii TOCYAAPCTBEHHOM MOJIMTHKH 1 HOPMAaTHBHOMY
IIPaBOBOMY PEryJIMpPOBaHUIO B cepe KyIbTypbl, KOTOPBIM YTBEP)KIAeTCs IMEpedeHb OpraHu3aluii, B
OTHOIIIEHUH KOTOPHIX HE MMPOBOJUTCS HE3aBHCHUMasl OIICHKA KauyecTBa OKa3aHHs yCIYT;

HOMEp HOPMAaTHBHOIO IPABOBOrO akTa (elepalbHOro OpraHa HCIOJHUTEIHON BIIACTH,
OCYIIECTBIISIONIETO (DYHKITUH 110 BBIPAOOTKE U peaM3allii TOCYIapCTBEHHOM MOJUTHKH U HOPMAaTHUBHOMY
[IPaBOBOMY PEryJIMPOBaHUIO B cepe KyIbTypbl, KOTOPHIM YTBEP)KIAeTCs IMEpeYeHb OpraHu3alui, B
OTHOIIEHUH KOTOPHIX HE MMPOBOJIUTCS HE3aBHCHUMasl OIICHKA KauyecTBa OKa3aHUs YCIyT (MIPH HAIWYHH).

K wuHpopMammum o pekBU3UTaX HOPMATHUBHOIO IPaBOBOTO aKTa (QenepaJbHOro opraHa
UCTIOTHUTENILHOW BIIACTH, OCYIIECTBIIIONIETO (YHKIIMU IO BHIPAOOTKE M peaM3aliu TOCyIapCTBEHHOMN
HNOJUTUKA U HOPMATMBHOMY IPAaBOBOMY PEryJIHMpOBaHHUIO B cdepe KyJIbTYypbl, KOTOPHIM YTBEP)KIAeTCs
nepeveHb OpraHu3alnii, B OTHOIIEHHH KOTOPBIX HE TIPOBOJMTCS HE3aBUCUMasl OIEHKA KadeCcTBa OKa3aHUs
ycayr, Ha O(QUIHUaIbHOM caiiTe pa3MeliaeTcss HOPMATUBHBIA IPaBOBOM aKT QenepaibHOro opraHa
UCTIOTHUTENIFHOW BIIACTH, OCYIIECTBIIIONIETO (YHKIIMH IO BBIPAOOTKE W peaM3allii ToCyIapCTBEHHON
HOJUTUKA U HOPMATMBHOMY IPAaBOBOMY PErYJIHPOBAaHUIO B cepe KyIbTypbl, KOTOPHIM YTBEPKAAETCS
nepeveHb OpraHu3alni, B OTHOIIEHHH KOTOPBIX HE TIPOBOJMTCS HE3aBUCUMasl OlEHKA KadecTBa OKa3aHUs
YCIIYT.

Nudopmanys o MOTHOM HANMEHOBAaHWM OPTaHW3AIM{, BKIIOYEHHBIX B IEpPEeYeHb OpraHM3allid, B
OTHOIIECHUM KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMasl OIICHKAa KauecTBa OKa3aHUs YCIYr, KoJax |
HAaMEHOBAHMIX WX OPraHU3allMOHHO-TIPABOBBIX (GopM u ¢GopM coOCTBEHHOCTH (HOPMHPYETCS B
UH(POPMALIMOHHOM CHCTEME aBTOMATHYECKH TOCIE yKa3aHusd HHPOpMaluu 00 HASHTH(PHUKAIMOHHBIX
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HOMEpax HaJOroIJIaTEeNbIIMKOB OpPraHU3allii, BKIIOYEHHBIX B IIE€PEUYEHb OpraHM3aliii, B OTHOLIEHUU
KOTOpBIX HE MPOBOJMUTCS HE3aBUCUMAas OLIEHKA KauecTBa OKa3aHUsl yCHyr, U KOJIOB NPUYUHBI U JaT
IIOCTAaHOBKH HX HA YYE€T B HAJIOTOBOM OpPI'aHE B COOTBETCTBUU CO CBEJEHUSMU ENMHOr0 rocyaapcTBEHHOTO
peecTpa IOPUINYECKUX JHII.

WNudopmanus o MOJHOM HAMMEHOBAHWHU OpraHU3alUi, BKIIOUYEHHBIX B MEpEUYeHb OpPraHU3alHii, B
OTHOIIEHMH KOTOPHIX HE TMPOBOJUTCS HE3aBUCHMMAas OIICHKAa KauyecTBa OKa3aHUs YCIYr, KoJax H
HAaMMEHOBAHUAX UX OPTraHU3AIMOHHO-TPABOBBIX (GOpM U HopM COOCTBEHHOCTH, 00 MACHTH(PHUKAIIMOHHBIX
HOMEpax HaJOroIUIaTEeIbIIMKOB OpraHu3aluil W KOAOB MPUYMHBI M JAaT TOCTAaHOBKM HMX Ha y4yeT B
HAJIOTOBOM OpraHe (GpopMupyeT B MH(OPMAIIMOHHON CHCTEME CIIPABOYHUK OPraHMU3aLUi, BKIIOUYCHHBIX B
nepeyeHb OpraHu3aluii, B OTHOLIEHUH KOTOPBIX HE MPOBOAMUTCSA HE3aBUCUMAs OIICHKA KauyecTBa OKa3aHUA
yeayr. [lpu Hammuuu wHGOpMAUu 00 OpraHW3aliy, BKIOYCHHOH B IEepeueHb OpraHu3anuil, B
OTHONIEHUH KOTOPOIl HE MPOBOJAMTCS HE3aBHCHMas OICHKAa KauecTBa OKa3aHUs YCIYr, B CIPaBOYHHKE
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX HE IMPOBOAUTCA HE3aBUCHMAas OLIEHKA KauecTBa OKAa3aHWs YCIYT,
uHpopMaiusgs 00 opraHuzauuu (GopMmupyercs B HUH(DOPMAIMOHHOW cHUCTEME TIyTeM BbIOOpa
COOTBETCTBYIOILIEIO 3HAYEHUS U3 CIIPABOYHMKA.

Jara yka3siBaetrcs B popmare JJI.MM.IT.

CBeneHus 0 nepeyHe OpraHu3alnii, B OTHOILIEHUH KOTOPHIX HE MPOBOJUTCS HE3aBUCHMas OLIEHKa
KayecTBa OKa3aHUS ychyr, ¢opMmupyorcs (QenepaqbHbBIM OpPraHoM  HCIOJIHUTEIbHOW  BIACTH,
OCYIIECTBISAIOMUM (PYHKLNHU [0 BEIPAOOTKE U peanu3alii ToCyJapCTBEHHON NOJUTHUKU U HOPMAaTUBHOMY
IPABOBOMY PETYJIUPOBAHUIO B Chepe KyIbTYpHI.

32. Ilpu popMupOBaHUM CBEACHUN 00 OpraHU3aIUAX, BKIIOYEHHBIX B MEPEYHH OpPTaHU3AINM, B
OTHONIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAas OIICHKAa KauecTBa OKa3aHWsI yCIAYr U B OTHOIICHUH
KOTOpBIX HE IPOBOJUTCS HE3aBUCHMMAas OLIEHKAa KauecTBa OKa3aHMs YCIYyT, YKa3bIBaeTCs ClEAyoIlas
uHpOpMaLs:

MOJIHOE HAMMEHOBAaHUE OPraHU3alMK B COOTBETCTBUH CO CBeJeHUSIMU EAMHOrO rocyiapcTBEHHOIO
peecTpa FOpUINYECKUX JIMLI;

COKpAaIllEHHOE HAaMMEHOBAaHME OpraHu3allid B COOTBETCTBUU €O cBelAeHUsIMH EauHOro
roCyJapCTBEHHOT'O peecTpa IOpUANYECKHX JIUI] (IIPU HAJIMYHN);

¢upMeHHOE HaMMEHOBAaHME OpraHu3allid B  COOTBETCTBUM CO CBeAeHUAMH ExunHoro
roCyJapCTBEHHOT'O peecTpa IOpUANYECKHX JIUI] (IIPU HAJIMYHN);

UACHTU(DUKAIIMOHHBIM HOMEp  HaJOroIUlaTeNbIIMKa OpraHu3allid B COOTBETCTBUU  CO
CBUJETEIBLCTBOM O TIOCTAHOBKE Ha Y4€T B HAJIOTOBOM OPIaHE;

KOJI IPUYMHBI U JaTa IOCTAaHOBKM Ha y4eT B HAJIOTOBOM OpraHe OpraHU3allid B COOTBETCTBUHU CO
CBUJETEIBLCTBOM O TIOCTAHOBKE Ha Y4€T B HAJIOTOBOM OPIaHE;

HAaUMEHOBAHME U KOJ| OPraHM3allMOHHO-TIPaBOBOW (OpMBI OpraHM3alMd B COOTBETCTBUH C
Obmmepoccuiickum KiaccuhuKaTopoM OpraHU3aIMOHHO-TIPABOBBIX (POPM;

HAaUMEHOBAaHME U KOJ (OpMbI COOCTBEHHOCTH OpPraHU3alliU B COOTBETCTBUU ¢ OOuiepoccuiickum
kiaccupukatopoM GopM cOOCTBEHHOCTH;

KOJ 1 HauMeHOBaHHE cephl (eATEIBHOCTH), K KOTOPO OTHOCSITCSI OpraHU3aliy, BKJIOYEHHbIE B
NIEpPEYEHb OpPraHM3alMii, B OTHOUIEHMH KOTOPBIX IPOBOAMTCS HE3aBHCHMas OLIEHKA KayecTBa OKa3aHUs
yCIIYT, IPUHUMAIOIIUE CIEAYIOLINE 3HAUCHHUS:

1 - chepa KynbTypHI;

2 - obpa3zoBaTenbHasl 1eITeIbHOCTB;

3 - chepa oxpaHbl 310pOBbsI TPAXK/IaH;

4 - cdepa conmabHOTO 00CITY)KUBaHUSI TPAXKIAH;

uHpOpMaLKs 0 MECTe HaXOKICHUS OPraHU3all1, BKIIOYas:

IMOYTOBBIN UHICKC;

HauMeHoBaHue cTpanbl (Poccuiickas @exepanmu) W KOJI CTpaHbl B COOTBETCTBUU C
Ob61epoccuiickum KiaccuukaTopom CTpaH MHUPa;

HauMeHoBaHHe cyOnekTa Poccuiickoii denepaiiuu B COOTBETCTBUM C eIepaTUBHBIM YCTPOMCTBOM
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Poccuiickoit @epnepanuun, onpeneneHHbiM cratheid 65 Konctutymuum Poccuiickoit ®epepanuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaUeHHe cyobekTa Poccuiickort @enepanuu;

HAaUMEHOBAHME MYHULMIIAIBHOIO pailoHa, FOPOJICKOr0 OKpYyra WM BHYTPUTOPOACKON TEPPUTOPUU
(151 ropo1oB (hefiepanbHOro 3HaUEHUS) B cocTaBe cyobekTa Poccuiickoit denepanuuy;

HAaUMEHOBAHHUE TOPOJICKOIO MJIM CEJIbCKOrO IOCENEHHsI B COCTaBE MYHUIMIIAIBHOIO pailoHa (11
MYHUIIMIIAJIBHOTO paiioHa) UM BHYTPUTOPOICKOTO pailoOHa FTOPOJICKOTO OKPYyTa;

HAaUMEHOBAHME HACEJIEHHOI'O IYHKTA, KOJ TEPPUTOPUU HACEIEHHOI'O IyHKTa B COOTBETCTBUU C
Ob6mepoccuiickum kiiaccuuKaTopoM TEPPUTOPHUIA MyHULIMIIATBHBIX 00Pa30BaHUI;

HAaUMEHOBAHME JIEMEHTA IUIAHUPOBOYHOM CTPYKTYpPHI (IIPU HAJIUYUN);

HAaUMEHOBAHUE AJIEMEHTA YJIMYHO-I0POXKHON CeTH (TP HAJIUYUK);

THUII 1 HOMEP 3/1aHUs, COOPYKEHHUSI,;

THUIl 1 HOMEP MOMEILIEHUs, PACIOI0KEHHOTO B 3JaHUH UM COOPYKEHUU;

HOMEpa TeNnedOHOB;

ajZipeca 3JIEKTPOHHOM MOYTHI;

JIOMEHHOE UMsi O(UIMATIBHOTO CaiiTa OpraHu3aluu B WH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
ceru "Untepuet";

koA (bl) 1 HauMeHoBaHHe (s1) rpynmnsl (rpymnm) (Tuna (oB), Buja (0B)) OpraHu3alMid, K KOTOpPOH
(pIM) mpuMeHsieTcsl (IOTCsS) MOKazarenb (M), XapaKTepusylollue oO0Ilhe KPUTEPUU OILICHKH KadecTBa
OKa3aHUsl YCIYT, K KOTOpPOW (bIM) OTHOCHUTCSI OpraHM3alisi B COOTBETCTBHHM CO CIPABOYHUKOM TIpYMII
(TUIIOB, BUAOB) OpraHU3alnii, GOpMUPYEMBIM B COOTBETCTBHHU C ITyHKTOM 28 HacTosmero [lopsaka.

Wudopmanus o0 NOJHOM  HAaUMEHOBAHMM  OpraHU3alud, KoOJaX M  HaWMEHOBAaHMSX
OpPraHU3aI[MOHHO-TIPaBOBOM (OpMbI U  (QOpPMBI COOCTBEHHOCTH OpraHU3allUHU, WIACHTU(PHUKAITMOHHOM
HOMEpE HAJIOrOIUIATENbIIMKOB OpraHU3allMi U KOJAE NMPUYMHBI U JaTe IOCTAaHOBKU €€ Ha y4yeT, KoJe U
HAaUMEHOBaHUU c(ephl NeATENbHOCTH OpraHu3anuu GopMupyercs B MHOOPMAIMOHHONW CHUCTEME MyTeM
BbIOOpPA COOTBETCTBYIOLIMX 3HAUEHUN U3 CIPAaBOYHMKA OPraHU3AllMi, B OTHOILIEHUU KOTOPBIX MPOBOIUTCS
HE3aBUCUMas OLICHKA KaueCTBa OKa3aHUs YCIIYT, U CIIPABOYHMKA OPraHU3alllid, B OTHOILIEHUU KOTOPBIX HE
IIPOBOAMTCS HE3aBUCUMAs OIIEHKA KauecTBa OKa3aHUs YCIYT, JOPMUPYEMBIX B COOTBETCTBUHM C ITyHKTAMU
30 u 31 nacrosimero Ilopsnka.

Wudopmanusg o COKpalieHHOM U (UPMEHHOM HAaMMEHOBAHMSX OpraHu3aluu (Mpu HaJIU4un),
MECTe HaXOXXIEHUS OpraHuzanuu (GopMupyercss B UHGOPMAIMOHHONW CHUCTEME aBTOMATHYECKH IOCHe
yKa3aHUs WISHTU(PHUKAUOHHOIO HOMEpa HaJOroIuIaTeNbIIMKa OpraHu3aluy U KOJia U JaThl IOCTAaHOBKHU
ee Ha ydyeT B cooTBercTBUM C nyHktamu 30 u 31 Hacrosimero I[lopsiaka M COOTBETCTBYET CBEIECHUSIM
EnnHOro rocyjapcTBEHHOTO peecTpa I0pUANYECKUX JIULI.

Wudopmanvsa o KoJax M HAaWUMEHOBAHMSX Tpymn (TUIOB, BHUJIOB) OpraHU3alUi, K KOTOPBIM
INPUMEHSIIOTCSl TIOKa3aTelld, XapaKTepU3ylolue Oo0IIMe KPUTEPUHM OLIEHKM KadecTBa OKa3aHHUsS YCIyrT, K
KOTOPBIM OTHOCHUTCSl OpraHuzanus, ¢opMmupyercss B HH(GOPMAIMOHHOM CHCTeMe IyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAUYEHHUS M3 CIPABOYHUKA TPYII OpraHu3aluidl, K KOTOPHIM HPUMEHSIOTCA
MoKa3aTesy, XapakTepu3ylole o0Iue KpUTepUH OLIEHKH KauecTBa OKa3aHMs YCIyr, (pOopMHpYyeMOro B
COOTBETCTBHUU C ITyHKTOM 28 HacTosmero [lopsaka.

HNudopmaiius o KoJe TEPpUTOPUM HACENEHHOTO IMyHKTa MeCTa HaXOXKIEHUS OpraHu3alud B
cooTBeTcTBUM ¢ OOmepoccuiickum kinaccu@ukatopoM TEPPUTOPUM MYHULIMIAIBHBIX 00pa3oBaHUI
dopmupyercss B HH(POPMAIMOHHOW CHCTEME AaBTOMAaTHYECKHM Ha OCHOBE CBeJeHMH MuHHCTepcTBa
¢bunancoB Poccuiickoit deneparum 0 COOTBETCTBUM K010B OOIIepOCCHiiCKOT0 KaccuhukaTopa 00beKTOB
a/IMUHUCTPATUBHO-TEPPUTOPHUAIBHOTO JIeTeHUs KogaM OOIEepoCCHiCKOro KiaccupuKaTopa TeppUTOpUi
MYHUIIUTIAJIBbHBIX 00pa30BaHUH.

Wudopmarivs o KoJe CTpaHbl B COOTBETCTBUU ¢ OO01epoccuiickium KiaccuGukaTopom CTpaH MUpa
dopmupyercss B UHGOPMAIMOHHOM CHCTEME aBTOMATHMYECKH IIOCJe YyKa3aHUSl COOTBETCTBEHHO
HaMMEHOBAHHUS CTPAHBI B COOTBETCTBHH ¢ OOIIEPOCCUIICKIM KIIacCH(PUKATOPOM CTpaH MHpa.

[Ipu pasmemieHun HHPOPMAMK O MECTe HAXOXKICHUS OpraHU3allMd YKa3bIBae€TCS MECTO
HaXO0X/IEHUs TIOCTOSIHHO JIEHCTBYIOIIETO MCIOJHUTEIBHOIO OpraHa OpraHu3aluu (B cilydae OTCYTCTBHS
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IIOCTOSIHHO JICMCTBYIOLIEr0 MCIOJIHUTEIBHOIO OpraHa OpraHu3allMyd - UHOI'O OpraHa, MMEIOLIEro MpaBo
JecTBOBATh OT UMEHM OpPraHU3alMK ), 10 KOTOPOMY OCYIIECTBIISIETCS CBSI3b C OpraHu3anuei.

Jara yxaseiBaercs B popmare JJ.MM.IT.

33. IIpu popMHpOBAHUY CBEIEHHH O pe3ynbTaTax HE3aBUCHUMOM OLIEHKU KaueCTBa OKa3aHUs YCIIyT
OpraHu3allsIMH U TPEUIOKEHUAX 00 YIydIIeHHMH KadyecTBa WX JESATEIbHOCTH, IPEACTaBICHHBIX
OOLIECTBEHHBIM COBETOM B YIOJHOMOYEHHBIH OpPraH B COOTBETCTBUU C ab3alleM JeBATHAAIATHIM
cratby 36.1 3akona Poccuiickoit ®enepaunn "OcHOBBI 3akoHOAarenscTBa Poccuiickoit denepaunn o
KynbType", nyHktom 5 uactu 10 crateu 23.1 dDenmepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO
oOcnyxuBaHus rpaxnaH B Poccuiickoii @enepanuu', nynkrom 5 yactu 9 crareu 79.1 ®denepanbHOro
3akoHa "OO ocHOBax oOXpaHbl 370pOBbs Tpaxman B Poccuiickoit ®deneparuu", myHKTOM 5 Hactu 7
crateu 95.2 @enepanbHoro 3akona "O06 o6pazoBanuu B Poccuiickoit @eneparnun’ (1anee COOTBETCTBEHHO
- pe3ynbTaThl HE3aBUCUMON OLIEHKM KadecTBa OKa3aHMs YCIyr OpraHu3alUsIMM; MpeAsIoKeHHs o0
yIyYIICHUU Ka4ecTBa JeSITeILHOCTH OPTaHN3alliil), YKa3bIBaeTCs CIEAYIoast nH()OpMAIIHS:

KO/l 1 HAaMEHOBaHHE OOIECTBEHHOTO COBETA, KOTOPHIM IPE/ICTaBJIEHbI B YIIOJIHOMOYEHHBIH OpraH
pe3yabTaThl HE3aBUCHMOM OIIEHKM KauecTBa OKa3aHHs YCIyr OpTaHU3alUsIMH U MPEUIOKEHUs 00
YIYYIIEHUHU KauecTBa JesTeIbHOCTH OpraHu3aLuii;

NEepUOoJ MPOBEIECHNS HE3aBUCUMOM OLIEHKH KauecTBa OKAa3aHUsl YCIIYT;

Jata Tpe/CTaBlIeHUs] OOIIECTBEHHBIM COBETOM B YIOJIHOMOYEHHBIH OpraH pe3yibTaToB
HE3aBUCHMOI OIICHKM KauecTBa OKa3aHMs YCIyl OpraHu3alMsIMH W TPEeAJIOKEHUH 00 ylydlleHUu
Ka4yecTBa JIeATEIbHOCTU OpraHu3aluii;

PEKBHU3UTBHl JOKYMEHTa OOILECTBEHHOIO COBETa, KOTOPBIM  YTBEP)KIAIOTCS  pPEe3YNbTaThl
HE3aBUCHMOI OLIGHKM KauecTBa OKa3aHMs YCIYr OpraHu3alusMU M MPeASIoKeHHs 00 yIydlIeHUU
KayecTBa JIeATEIbHOCTU OpraHu3auuii (Ipyu HaIU4Yum);

uHpOpMaLKsi O JONOJHHUTEIbHBIX IOKA3aTelNsAX, XapaKTepU3YIOIIUX OOIIMe KPUTEPUU OLIEHKU
KayecTBa OKa3aHUsl YCIYT, MCHOJb3YEeMbIX MPHU MPOBEACHUM HE3aBUCUMOW OLEHKHM KauecTBa OKa3aHUS
yCIyr AOMOJHUTEIBHO K IOKAa3aTelsiM, XapaKTepU3YIOIIUM OOlIe KPUTEPUM OLEHKH KadecTBa YCIyT
(anee - JOMOJIHUTENBHBIN MOKA3aTeNb, XapaKTEPU3YIOLIHI 001I1e KPUTEPUN OLIEHKH KayecTBa OKa3aHUS
ycayr) (Ipy HAJIM4YUK);

MH(OPMALIMIO O MOKA3aTeNsIX, XapaKTepU3YIOLUIUX JOMOJIHUTENbHbIE KPUTEPUH OIIEHKH KauecTBa
OKa3aHUs yCIyT;

uH(popMaLro 00 OTHECEHUH OpraHu3aluii, BKIIIOUEHHBIX B NIEpeUeHb OpraHu3aliii, B OTHOLICHUH
KOTOPBIX TMPOBOAMTCS HE3aBUCHMasl OlLIEHKAa KadecTBa OKa3aHHWs ycayr, K rpynnaMm (TUmam, BUAaM)
OpraHM3alyii, K KOTOPbIM TNPUMEHSIOTCS IOKa3aTeNId, XapaKTEepU3YIOLIUe JONOJHUTENIbHbIE KPUTEPUU
OLIEHKU KauecTBa OKa3aHUs YCIIYT, U JIOTIOJIHUTENbHbIEC TIOKA3aTeN!, XapaKTepu3yromue o0uye KpuTepun
OLICHKH KaueCTBa OKa3aHUs yCIyT;

uHpopManus 00 HCTOUHUKAX WH(POPMAIIUHU, UCTIOIB3YEMBIX IPU pacueTe (ONpeIeleHn ) 3HaYeHU I
MoKa3aresel, XapakTepU3yIIKX O0IIHe U JOMOJIHUTENbHBIE KPUTEPUH OLIEHKH KayecTBa OKa3aHUs YCIIYT,
U JIOTIOJIHUTENbHBIX MOKa3aTesel, XapaKTepU3YIOUIMX OOIIue KPUTEPUH OLIEHKH KadecTBa OKa3aHUs
YCIIyT;

KOJIMYECTBEHHBIE PE3YJIbTaThl HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHMsl YCIIyTI OpraHUu3alusMu;

uH(poOpMallMsg O MPOBEACHUH OMNPOCOB (U3MUECKUX U IOPUIAMYECKUX JUI[ TMpPU MPOBEACHUU
HE3aBUCHMOI OIIEHKH KayecTBa OKa3aHMs yCIyTr OpraHu3alusMu (IpH HATUMYHUHN);

uH(poOpMallsg O pe3ylbTaTax KOHTPOJBHBIX MEPONPHUITHH, pealu3yeMbIX B paMKax MpPOBEICHUS
HE3aBHCHMOM OLIEHKH KaueCcTBa OKa3aHMsl YCIYTI OpraHu3auusMiy (TIpyU HAJINYKUH);

CBOJIHOE OIMCAHHUE Pe3yJIbTaTOB HE3aBUCHUMOM OI[EHKU KadecTBa OKa3aHUs YCIyT OpraHu3alusIMu;

CBOJTHOE OIMCaHME MPEIOKEHHUH 00 yITyqIlIeHUH KadecTBa 1eATeIbHOCTH OpraHu3alui.

WHdpopmanus o Koje MU HaUMEHOBAaHMM OOILECTBEHHOTO COBETAa, KOTOPBIM IPEIOCTABIECHBI B
YIIOJTHOMOYEHHBII OpraH pe3y/ibTaThl HE3aBUCUMOW OLICHKM KAaueCTBAa OKa3aHUs yCIyr OpraHU3alMsIMU U
IPEUIOKEHHs 00 YIydlIeHHH KadecTBa JAEATeNbHOCTU OpraHu3anuil, popmupyercs B nHGOpMALMOHHON
CHUCTeME IIyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAYEHUS U3 CIPAaBOYHMKA OOLIECTBEHHBIX COBETOB,
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dbopMUPYEeMOTo B COOTBETCTBHH C ITyHKTOM 26 HacTosmero [lopsaka.

[Tpu dopmupoBanun MHGOpPMAUMK O PEKBU3UTAX JAOKYMEHTa OOLIECTBEHHOIO COBETA, KOTOPBIM
YTBEPKAAIOTCSL PE3yJbTaThl HE3aBUCUMOM OLIEHKM KadecTBa OKa3aHUS YCIyl OpraHu3alusiMd U
OpeUIoKeHUsT 00 YJIy4LIeHMH KauyecTBa JEATENbHOCTH OpraHu3alui, YyKa3blBAalOTCS CIENyIOIUe
CBEICHMUSL:

HalMEHOBAHMUE BHJA JOKYMEHTa OOILECTBEHHOIO COBETAa, KOTOPBIM YTBEP)KIAKOTCS PE3yJIbTaThl
HE3aBUCHMOI OIIGHKM KauecTBa OKAa3aHMs YCIYyT OpraHu3alMsIMU M TPEAJIOKEHUS 00 YIydIlIeHUH
KayecTBa JeATEIbHOCTH OPraHu3alni;

JaTta JIOKyMEHTa OOIECTBEHHOTO COBETA, KOTOPHIM YTBEPXKAAIOTCS Pe3yIbTaThl HE3aBHCUMOM
OLIEHKM KayecTBa OKa3aHUs YCIyr OpraHu3aldsAMU M HOPEUIOKEHHs 00 YIydIIeHHMHM KadecTBa
JIEATEIIbHOCTH OpraHU3alnii;

HOMEp JIOKyMEHTa OOIECTBEHHOIO COBETA, KOTOPBIM YTBEPKIAIOTCA pE3yJbTaThbl HE3aBHCHUMOM
OLICHKM KauecTBa OKa3aHUs YyCIAyr OpraHu3alMsIMH U MPEeNIOkKEeHUs 00 YIydllIeHMH KadecTBa
JEATEIIBHOCTH OpraHu3alui.

K uHpOpMammm o pekBU3UTaX ITOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPBIM YTBEPKIAIOTCS
pe3yibTaThl HE3aBHCHMOM OLIEHKM KauecTBa OKAa3aHMUsA YCIYr OpraHu3alMsMU M OpeJIoKeHHs 00
yIAy4YIIEHUH KadecTBa JCSITEIbHOCTH OpraHW3alud, Ha O(UIMAILHOM CaiTe pa3MeIIaeTcsl JOKYMEHT
OOIIECTBEHHOI'O COBETa, KOTOPBIM YTBEPKAAIOTCS PE3YNbTaThl HE3aBUCHMOI OLEHKH KauecTBa OKa3aHMs
YCIIyT OpraHu3alUsIMU U NPEAJIOKEHUs 00 yIyUdllIeHMH KauecTBa JAEATEeIbHOCT OpraHU3aliuii.

[Tpu popmupoBanuu nHGOpPMALUK O JOMOJHUTEIBHBIX MOKA3aTeIsIX, XapaKTepU3yroIuxX olmue
KPUTEPUU OLIEHKH KaueCTBa OKa3aHUs yCIyT, YKa3bIBAIOTCS CIEAYIOLINE CBEICHUS:

HalMEHOBaHWE M KOJ JIOTOJIHUTENIBHOIO II0Ka3aTelisd, XapaKTepU3YIOIIEro oOlue KpUTEpUH
OLICHKH KaueCTBa OKa3aHUs yCIyT;

KO/l MpU3HAKA OTHECEHMsI JIOTOJIHUTEIBHOIO MOKAa3aTessl, XapaKTepU3ylollero odiue KpUuTepun
OILICHKM KauecTBa OKa3aHMs YCIYT, K KPUTEPUSIM OLEHKU OTKPBITOCTH W JIOCTYIHOCTH MHpOpManuu o0
OpraHu3aiy, KOM(GOPTHOCTH YCIOBHH MPEIOCTaBIECHUS YCIYT U JOCTYIHOCTH UX MOJYYeHUs, BPEMEHHU
OKUJaHUs MPEAOCTaBICHUS YCIIYTH, HOOPOKETATEIIbHOCTH, BEXIMBOCTH, KOMIIETEHTHOCTH PaOOTHUKOB
OpraHu3alliM, YIOBJIETBOPEHHOCTH KaueCTBOM OKa3aHMs YCIyr (najee - KOJi NpU3HAKAa OTHECEHHUs
JIOTIOTHUTEIBHOTO MOKA3aTeNsl, XapaKTepU3YIOLIEero 00Ire KPUTEPUN OLIEHKH KauecTBa OKa3aHUs YCIYT,
K KPUTEPHSIM OLIEHKH ), TPUHUMAIOIINHN CIIeAYIOIINE 3HAaUEeHUS:

1 - KpuTEepuil OTKPHITOCTH U JOCTYITHOCTH UHPOpPMALIMKU 00 OpraHu3aluy;

2 - kpuTepuit KOM(YOPTHOCTH YCIOBHM MPEJOCTABIECHUHN YCIYT U JOCTYITHOCTH MX MOJTY4YEHUS;

3 - KpuTepuil BpeMeHU OKUIAHMSI IPEIOCTABICHUS YCIYTH;

4 - xputepuii 100pOKeNaTENTbHOCTH, BEXINBOCTH, KOMIETEHTHOCTH paOOTHUKOB OpTraHU3alNH;

5 - KpuTepuil yIOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs yCIIyT;

HalMEHOBAHME €UHMIIBI U3MEPEHHUs JOMOJIHUTENFHOTO TOKa3aTeNs, XapaKTepHu3yIoLero odmue
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCiyT;

KOJ M HauMEHOBAHHE €IUHMIIBI M3MEPEHUS IOINOJHUTEIBHOIO IOKa3aTessl, XapaKTepHU3yIOIEro
oluie KpUTEpUU OLIEHKM KadecTBa OKas3aHHUs ycayr, B cOoOTBeTcTBMM c OOiiepoccuiickum
KJaccu(puKaToOpoOM eAUHUI] U3MEpeHus (TIpU HAJTMYUH);

Uana3oH W3MEHEHUIl 3HAa4YeHWs JOIMOJIHUTENBHOIO IOKa3aTels, XapaKTepU3YIOIIero oO0mue
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT;

napaMeTpbl pacdyera 3HA4YeHHs] JOMOJHMUTEIBHOIO IIOKa3aTelssd, XapaKTepU3yIollero ooiue
KPUTEPUN OLIEHKH KauecTBa OKa3aHUs yCIyr (IpU HAINYHUH);

Koz (bl) U HauMeHOBaHUE (s1) MCTOYHMKA (OB) MH(pOpManuu, HeoOXoaumoro (bIX) Ui pacyera
(onpezneneHys) 3HaUYCHHs JOMOJIHUTEIBHOTO MOKa3aTessl, XapaKTepU3yIOLEero o0nme KpuTepun OLUEHKH
KauecTBa OKa3aHUs yCJIyT (MPY HAJTUYHH);

HAaUMEHOBAaHME M KOJ TIpynmnel (TUOa, BHJA) OpraHU3alui, K KOTOPBIM IpPUMEHSETCA
JIONOJIHUTENBHBIN 10Ka3aTelNb, XapakTepPU3YIOIUNA o0IIrue KPUTEPUU OLEHKM KauyecTBa OKa3aHWs YCIyT
(TIpu HANTMYHH).
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Wudopmanus o0 KojAe IOMOJHUTEIBFHOTO TOKa3aTeNs, XapaKTepH3YIOLIero oOIHMe KPUTEepHU
OLIEHKM KayecTBa OKa3aHMs YCIyr, GopMuUpyeTcs B MH(OPMAIMOHHON CHCTEME aBTOMAaTUYECKH I10CIIe
YKa3aHHUsS HAaUMEHOBAHMS JONOJIHUTEIBHOIO IOKAa3aTellsl, XapaKTepU3yIOIEero oOlue KpUTEPUH OLIEHKHU
KayecTBa OKa3aHUs ycIyr, UM KOJa IpU3HAKa OTHECEHUS JIONOJIHUTEIBHOIO  II0Ka3aTels,
XapaKTEpU3YIOIIEr0 O0LMe KPUTEPUM OLEHKHM KadecTBa OKa3aHUs YCIyr, K Kpurepusm oneHku. Kox
JIOMOJIHUTEIBHOTO 1T0KAa3aTellsd, XapaKTepU3yoLIero o0nye KpUTepuH OLIEHKN KauecTBa OKa3aHUs YCIYT,
UMEET CIIEAYIOUIYIO0 CTPYKTYpY:

1, 2 paspsael - TOPSAKOBBIA HOMEpP CIPAaBOYHMKA JONOJHUTENIBHBIX — IOKa3aTesei,
XapakTepu3yoIIuxX oOIMe KpPUTEepUHM OLEHKH KayecTBa OKa3aHUs  YCIYr, IPHCBAaWBaeMbIi
UH(POPMALIMOHHOM CUCTEMOM aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psabl - KOJl TEPPUTOPUN ITYOIUIHO-ITPABOBOTO 00PA30BaHUS, K KOTOPOMY
OTHOCHTCS YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBHH ¢ O01IEpOCCHICKIM KI1aCCU(PUKATOPOM TEPPUTOPHM
MYHUILIUIIAJIbHBIX 00pa30BaHUM;

11 pa3psa - kox chepsl (A€ATENIBHOCTH), K KOTOPOM OTHOCUTCS JONOJIHUTEIbHBIN IOKa3aTelb,
XapaKTEpU3YIOMUH 00IMe KPUTEPUH OIIEHKHM KadecTBa OKa3aHWs YCIYyT, NMPUHUMAIOMIMK CIEAYIOIIne
3HAYEHUS:

1 - chepa KynbTypHI;

2 - oOpa3oBarenbHas AEATEIbHOCTD;

3 - cepa oxpaHbI 37JOPOBBS TPAK/IAH;

4 - cepa conMaIbHOrO 0OCTYKUBAHUS I'PaXK/IaH;

12 pa3psin - koA MpU3HAKa OTHECEHUS JIONOJHUTEIBHOTO MOKa3aTeNsl, XapaKTepU3yIOIIero ooume
KPUTEPHH OLIEHKU KauecTBa OKa3aHMs YCIYT, K KPUTEPUSAM OLIEHKH, C(POPMUPOBAHHBIN B COOTBETCTBUM C
HACTOSIIIUM ITYHKTOM;

13, 14, 15, 16 pa3psnasl - NOPSAKOBBIA HOMEP JONOJHUTEIBHOIO TIOKA3aTeNsA, XapaKTEPU3YIOLETO
o0lIe KpUTEpUU OLEHKM KauecTBa OKa3aHMs YCIYr, B paspe3e chepbl (IeSTeIbHOCTH), K KOTOpOH
OTHOCUTCSI JIOTIOJHUTENbHBIM TOKa3aTenb, XapaKTepU3YIOIIUN oOlrMe KpUTEpUH OIEHKH KayecTBa
OKa3aHHUs YCIyr, KoJa MPHU3HAKa OTHECEHUS JIOMOJIHUTEIBLHOTO MOKa3aTelNs, XapaKTepHU3yIolero odmue
KPUTEPUM OIIEHKM KauecTBa OKa3aHUs YCIAYr, K KPUTEpPUAM OIEHKH, U KOJAa TEPPUTOPUHU
MyOJTUYHO-TIPABOBOTO 00pa30BaHUSI.

Nudopmanus 0 KoAax M HAaUMEHOBAHMSX JOMOJHHUTEIBHBIX IOKa3aTeled, XapaKTepU3yHOIUX
oOlIye KpUTEepUM OIEHKM KadyecTBa OKa3aHUs yciayr, (QopMupyeT B HH(DOPMAIIMOHHOM CcHCTEME
CIPABOYHHUK JIOTIOJIHUTENBHBIX MOKa3aTele, XapaKTepu3yIOIMX oOIlue KPUTEPHH OLIEHKU KauecTBa
okazaHus ycayr. Ilpy HanuuMM HaMMEHOBAaHUS JIOMOJHHUTENBHOTO IOKa3aTels, XapaKTepU3YIOLIETro
o0Iiye KpUTEepUH OLEHKH KauyecTBa OKa3aHMs YCIYr, B CIPaBOYHMKE JOMOJHHUTEIBHBIX IOKa3aTeneH,
XapaKTEepU3YIOMIUX OOIMe KPUTEPUHU OLIEHKH KadecTBa OKa3aHHs yCIYT, IO YIOJHOMOYEHHOMY OpraHy,
¢dopmHpoBaHue yKazaHHOM HMH(pOpMaNMU B MHPOPMALMOHHON CHCTEME OCYILECTBIISETCS IyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAUYEHHS M3 CIPABOYHUKA JIOTIOJHUTEIBHBIX I[IOKa3aTelei, XapaKTepU3yIOLIUX
o0I111e KpUTEPUU OLIEHKU KauecTBa OKa3aHUs YCIIyT.

WNndopmanga o xoje €IUHUIBI U3MEPEHHUS JIONOJHUTENIBHOIO IMOKa3aTens, XapaKTepHU3yIOIEero
o0mue KpUTEpUM OIGHKM KayecTBa OKa3aHHWs YCIyr, B cooTBeTcTBHUM ¢ OOmiepoccuiickum
KJIacCU(PUKaTOPOM €IUHHUL U3MepeHus GopMupyeTcs B MHOOPMALIMOHHON CUCTEME aBTOMaTHUECKH TOCe
yKa3aHUs COOTBETCTBEHHO HAMMEHOBaHMS €AMHUIBI HW3MEPEHHUS JIOTOJIHUTENBHOrO IOKa3aTels,
XapaKTepU3ylolero oOuMe KpUTEpUM OLEHKH KadecTBa OKa3aHUs YCIYI, B COOTBETCTBUU C
OO011epOCCUICKUM KIIACCU(PHUKATOPOM €MHULL U3MEPEHHS.

Nudopmarnus o kxome wucTouyHWKa HHGOPMAIMH, HEOOXOAMMOTO Ui pacdeTa (OmMpeaeIeHHs)
3HAYeHUs JIOTIOJIHUTENFHOIO IOKa3aTelNs, XapaKTepH3YIoLero oO0IIue KpPUTEpHUH OLEHKH KadecTBa
OKazaHMs ycayr, ¢opmHupyeTrcss B HH(OPMAIMOHHONW CHCTEME aBTOMATMUYECKH II0CIE YKa3aHUs
HaNMEHOBAHMS MCTOYHMKA WH(pOpMAIMK, HEOOXOAMMOro Juisi pacuera (ONpenaesieHus]) 3HAuYEHUs
JIOMOJIHUTEIBHOTO MOKA3aTellsl, XapaKTepU3yIoLero o0mme KpUTEpUH OLIEHKH KauyecTBa OKa3aHUs yCIyT.
Kox ucrounuka mHpopmanuu, HeOOXOAUMOTo AJs pacuera (OmpeaeseHus) 3HaueHHUs JOMOIHUTEIBHOTO
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1oKa3arTessl, XapaKTepU3yIoIIero o0Ime KpUTEPHH OLICHKH KaueCcTBa OKa3aHUs yCIYT, UMEET CIETyIONIYIO
CTPYKTYpY:

1, 2 pa3psasl - MOPSAKOBBI HOMEP CIPABOYHHMKA JOMOJHUTEIBHBIX MCTOYHUKOB MH(OpPMAIUH,
IpUCBauBaeMblil HH(HOPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psabl - KOJl TEPPUTOPUN ITYOIUIHO-IIPABOBOTO 00PA30BaHUS, K KOTOPOMY
OTHOCHTCS YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBHH ¢ O01IEpOCCHICKIM KI1aCCU(PUKATOPOM TEPPUTOPHMA
MYHULIUIIAJIbHBIX 00pa30BaHuUi;

11 pa3psa - kox cdepsl (AEATEIBHOCTH), K KOTOPOM OTHOCUTCS JONOJHUTENIBHBIA MOKa3aTelb,
XapaKTEpU3YIOIUN 00IMe KPUTEPUH OLIEHKHA KadecTBa OKa3aHWs YCIYyT, MPUHUMAIOMIMN CIEAyIOIIne
3HAYEHUS:

1 - chepa KynbTypHI;

2 - oOpa3oBarenbHas AEATEIbHOCTb;

3 - cepa oxpaHbI 37J0POBBS TPAK/IAH;

4 - cepa conMaIbHOrO 0OCTYKUBAHUS I'PaXK/]IaH;

12, 13, 14 pa3psaasl - NOPsIKOBBIT HOMEP UCTOYHHKA MH(POpPMAILUU, HEOOXOAUMOIO JUIsl pacyera
(onpezneneHys) 3HaUYCHUs JONOJIHMUTEIBHOTO MOKA3aTessl, XapaKTepU3yIOLEero o0ume KpUTepun OLEHKU
KayecTBa OKa3aHMs YCIYr, B pa3pe3e Kojaa IyOJMYHO-TIPABOBOTO OO0pazoBaHWsi W Kojxa cdepsl
(IesATeTbHOCTH), K KOTOPOHM OTHOCHTCS JIOTNOJHUTENIBHBIA I10Ka3aTellb, XapaKTepU3yroIIui obuue
KPUTEPUHU OLIEHKH KauecTBa OKa3aHUs yCIyT.

WNudopmanus o KoJjax ¥ HAUMEHOBAHUAX MCTOYHMKOB MH(pOpMALKU, HEOOXOIUMBIX Ul pacyera
(ompeneneHus) 3HAYCHUN JOTOIHUTEIFHBIX MOKa3aTeIel, XapaKTepH3yoIMX O0IUue KPUTEPHH OLECHKU
KayecTBa OKa3zaHUs ycayr, (opMmMupyeT B HMH(POPMALMOHHOM CHCTEME CHpPAaBOYHHUK JIOMOJIHUTEIbHBIX
UCTOYHUKOB MH(popMarmu. [Ipy Hanuyuu HaMMEHOBAaHUS MCTOYHHMKA MHPOPMALUHU, HEOOXOAUMOTO IS
pacuera (ompeneNneHus) 3HaUeHUI JOMOIHUTENBHBIX MOKa3aTeNel, XapakTepu3yoIuX o0IIre KpUTepHH
OLICHKMA KAadecTBa OKa3aHWS YCIYTr, B CIPABOYHHKE JOMOJHHUTEIBHBIX HCTOYHUKOB HH(GOpPMAIMU TI0
YIIOJIHOMOYEHHOMY  OpraHy, (OpMHpOBaHME  YyKa3aHHOW  HMH(QOpPMAlMU  OCYIIECTBISETCA B
MH(OPMALlMOHHOM  CHUCTEME IyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUYEHHUS M3  CIPABOYHMKA
JIOTIOJTHUTEBHBIX UCTOYHUKOB MH(DOPMAIIH.

Wudpopmanus o kojae rpymnmbel (TUOA, BHMJA) OpraHU3allid, K KOTOPBIM IPUMEHSETCS
JIOTIOJTHUTENBHBIN MOKa3aTelb, XapaKTepU3yIOUIHi 00Iue KPUTEPUH OLIEHKU KauecTBa OKa3aHUs YCIYT,
dopmupyercss B MHPOPMAIMOHHONW CUCTEME aBTOMATHYECKM IIOCJIE€ YKa3aHWsS HAaWMEHOBAHHS TPYIIIBI
(Tuna, BUJIA) OpraHU3aluid, K KOTOPHIM MPUMEHSETCS JONOIHUTENbHBIN 1MOKa3aTellb, XapaKTepU3YOLIHii
oOu1re KpUTepun OLEHKU KadecTBa okazaHus ycnyr. Ko rpynmnsl (Tuna, Buja) opranusanuii, K KOTOpbIM
OpUMEHSeTCs JIOMOJIHUTENbHBIA TOKa3aTeNb, XapaKTepU3YIOIIMKA oO0Iue KpUTEpUH OIIEHKM KadyecTBa
OKa3aHUs yCIyT, UMEET CIEIYIOILYIO CTPYKTYpY:

1, 2 pa3psaabl - TMOPSAAKOBBI HOMEp CIPaBOYHMKA JOIMOJHHUTEIbHBIX TPYII OpraHu3aluii,
nprcBanBaeMblii HHPOPMAIIMOHHOMN CUCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psizsl - KOJI TEPPUTOPUHN MTyOITMYHO-IIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGukaTopom TeppUTOpuit
MYHUIUTNATBHBIX 00pa30BaHui;

11 pa3psin - ko cdepbl (AESITETLHOCTH), K KOTOPOM OTHOCHUTCS MOKa3aTesb, XapaKTepHU3yIOIUl
o0ImIMH KpUTEpU OLIEHKU KaueCTBa OKa3aHUs YCIIYT, IPUHUMAIOILIHNH CIeayIOIe 3HAYCHHUS:

1 - cepa KynbTYpBHI;

2 - oOpa3oBarenbHas AEATEIbHOCTD;

3 - cdepa oxpaHbI 30POBBS TPAKIAH;

4 - cepa conMaIbHOTO OOCTYKUBAHUS I'PAXK/IaH;

12, 13, 14, 15, 16 pa3psasl - MOPSAIKOBBIA HOMEp TPYNIBI (TUIA, BUAA) OpTaHU3AIUN, K KOTOPHIM
NPUMEHSETCS JIOTIOJHUTENIbHBIA TOKa3aTeNlb, XapaKTEepU3YIOMUN OO0IIue KPUTEPUH OLIEHKH KadecTBa
OKa3zaHWsl yCayr, B pa3pe3e koma cdepbl (IeATETbHOCTH), K KOTOPOW OTHOCHUTCS IIOKa3aTelb,
XapakTepU3YIOIUK o00IMe KPUTEPUH OLIEHKM KadecTBa OKa3aHUs YCIyr, W KOJAa TEPPUTOPHH
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MyOTMYHO-TIPAaBOBOTO 00pa30BaHUSI.

Nudpopmanus o KoJax M HAUMEHOBAHUAX TIpyNibl (TUIa, BHJA) OpraHu3aluid, K KOTOPBIM
NPUMEHSETCS JIOTIOJHUTENIbHBIA TOKa3aTellb, XapaKTEepU3YIOMUNA OO0IIue KPUTEPUH OLCHKH KadecTBa
OKa3aHMs ycIyr, ¢GopMmupyeT B HH(GOPMALMOHHON CHCTEME CIPAaBOYHHUK JONOJHUTENbHBIX TIPYII
opranuzanuii. Ilpy Hanuuuu HavMeHOBaHMS TIpynnbl (TUMNA, BHAA) OpPraHU3alUUd B CIIPABOYHUKE
JIONOJIHUTENBHBIX TPYNI OpraHu3alMid 10 YHOJHOMOUYEHHOMY OpraHy, (GOpMHpPOBAHHE YKa3aHHOMN
uHpOpMaLUK Ha OQUIMATIHLHOM CaliTe OCYIIECTBISETCS IMyTeM BBHIOOpAa COOTBETCTBYIOILETO 3HAUYCHUS U3
CIIPAaBOYHMKA JOIOJHUTEIBHBIX I'PYIIIT OpraHu3aluil.

[Ipu QopmupoBanuM UHPOPMALMU O TOKA3ATENAX, XAPAKTEPUIYIOIIUX JIOTIOJIHUTEIBHBIC
KPUTEPUN OLICHKHM KaueCTBa OKa3aHUs yCIyT, YKA3bIBAKOTCS CIEAYIOLIUE CBEICHUS:

HAaUMEHOBAHME M KOJ II0Ka3aTels, XapaKTEPU3YIOLIEro JOMNOJHUTEIbHbIE KPUTEPUU OLIEHKU
KayecTBa yCIyT;

HAaUMEHOBAHUE U KOJI IOTIOJIHUTEIBLHOTO KPUTEPUS OLIEHKU KayecTBa OKa3aHUs YCIIYT, K KOTOPOMY
OTHOCHUTCSI I10Ka3aTellb, XapaKTEPU3YIOIUN JONOJHUTEIbHBIM KPUTEPUM OLICHKH KadecTBAa OKAa3aHHUs
YCIyT;

HAaUMEHOBAHUE €AVHMIIBI U3MEPEHHUS [TOKA3aTeNsl, XapaKTEPU3YIOIIEr0 JOMOIHUTEIbHBIN KpUTEPUN
OLICHKH Ka4yeCTBa OKAa3aHUs yCIIYT;

KOJ, U HAMMEHOBAaHUE EIUHMIIBI M3MEPEHUs IMOKa3aTels, XapaKTEPU3YIOLIEro JONOIHUTEIbHBIN
KpUTEpUN OLEHKM KauecTBa OKa3aHUs YCIYT, B COOTBETCTBUHU ¢ OOIIepoccuiickum Kiaccu(pukaropom
eUHUI] U3MepeHus (IIPU HAIMYWH);

JMAIla30H M3MEHEHUN 3HA4YECHMS I10Ka3aTessd, XapaKTEePU3YIOLIEro JONOJIHUTENbHBIM KpPUTEPUI
OLICHKH Ka4ecTBa OKa3aHUs yClyr OpraHU3alusIMuy;

napaMeTpbl pacyeTra 3HAYEHHUs I10Ka3aTels, XapaKTepU3YIOLIEro JOMOJHUTENbHBIM KpuUTepuid
OLIEHKH Ka4eCTBa OKa3aHus YCIyT (MpU HAJIUYUK);

UCTOYHUKM HH(pOpManuy, HeoOXoauMble Il pacyeTra (ONpEelesieHHs) 3HaueHUs IOoKazares,
XapaKTepU3YIOILEro JTOMOTHUTEIbHBIA KPUTEPHUA OLIEHKN KaueCcTBa OKa3aHUs YCIIYT (MIPH HATUYUH);

HAaUMEHOBAHME U KOJI Ipynmbl (THMA, BUJA) OpraHU3alfii, K KOTOPhIM MPUMEHSETCS TOKa3aTelb,
XapaKTepU3YIOIUI TOTOJTHUTEIBHBIA KPUTEPHUHA OLIEHKN KauecTBa OKa3aHUs YCIYT (MPH HATUYUH).

WNudopmaniisg 0 HaMMEHOBaHUM U KOJI€ JOIMOJIHUTEIBHOIO KPUTEPHs OLIEHKH KadecTBa OKa3aHUs
yCIyT, K KOTOpPOMY OTHOCHUTCSA IIOKa3aTellb, XapaKTEPU3YIOLIWM IONOJHUTENbHBIA KPUTEPUM OLIEHKH
KayecTBa OKa3aHUs yCiyr, popMUpPYETCsl B MHPOPMAIIMOHHOM cucTeMe ITyTeM BbIOOpa COOTBETCTBYIOIIETO
3HAUEHUs W3 CIPAaBOYHMKA JONOJIHUTEIBbHBIX KPUTEPUEB OLCHKM KauyecTBAa OKAa3aHHUA YCIYT,
dbopMHUpOBaHME KOTOPOTO OCYIIECTBIISIETCSI B COOTBETCTBUU C ITyHKTOM 29 HacTosimero [lopsiaka.

Wudopmanus o Koje IMoOKazaTelns, XapaKTepU3YIOLIEro JOMOJHUTENbHBIN KpPUTEPUH OLIEHKU
KayecTBa OKa3aHUs yclyr, Gpopmupyercs B MH()OPMAlMOHHON CHCTEME aBTOMATUYECKHU IOCIIE YKa3aHUS
HAaUMEHOBAHMS MTOKA3aTeNsl, XapaKTEPU3YIOIIEro JONOJHUTENBHBIN KPUTEPUN OLIEHKH KauyecTBa OKa3aHUs
yCIIYT, U KOJa JIOTIOJHUTEIBLHOTO KPUTEPHs OIL[EHKM KauecTBa OKa3aHUs YCIYTr, K KOTOPOMY OTHOCHUTCS
YKa3aHHBII [OKa3aTelb, XapaKTEPHU3YIOLIUN OMOIHUTEIbHBI KPUTEPUI OLIEHKM KauecTBa OKa3aHUs
yenyr. Kon mokaszatesns, XapaKkTepHU3YIOIIEro JOMOJHUTENbHBIN KpUTEpPUH OLIEHKH KauecTBa OKa3aHHs
yCIIyT OpraHu3alyusiMi, UMEET CIEAYIOIYIO CTPYKTYpY:

I, 2 pa3psaapl - TNOPAOKOBBIA HOMEP CIPABOYHMKA IIOKA3aTeNed, XapaKTepHU3YHOIINX
JIOTIOJTHUTEIbHBIE KPUTEPUM OIICHKM KauecTBa OKa3aHWs YCIIYr, HpPHUCBAaUBaeMblii MH(POPMALMOHHON
CHCTEMOM aBTOMATHYECKHU;

3,4,5,6,7,8,9, 10 pa3psizsl - KOJI TEPPUTOPUN MTyOITMYHO-IIPABOBOIO 00pa30oBaHUs, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGukaTopom TeppUTOpuit
MYHUIUTATBHBIX 00pa30BaHui;

11, 12 paspsanbpl - KOA HONOJHUTEIBHOTO KPHUTEPHUS OLEHKM KadecTBa OKazaHUsA YCIyr B
COOTBETCTBUHU CO CIIPABOYHUKOM JOINOJHUTEIBHBIX KPUTEPUEB OLEHKHM KAauecTBa OKa3aHUS yCIyr IO
COOTBETCTBYIOLIEMY ITyOIMYHO-IIPAaBOBOMY 00pa30BaHUI0, (POPMUPYEMOMY B COOTBETCTBUU C ITYHKTOM 29
Hacrosuero [lopsaka;
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13, 14, 15, 16 pa3psiasl - NOPSIAKOBBIN HOMEp MOKa3aTelisl, XapaKTepU3YIOLEro JOMOJHUTEIbHbII
KPUTEPHI OLIEHKH KayecTBa OKa3aHUs YCIyr, B pa3pe3e JONOJHHUTENbHBIX KPUTEPUEB OLIEHKH KauecTBa
OKa3aHMs yCIYyT OpraHU3alUsIMHU U KOAA TEPPUTOPUH ITyOIMYHO-TIPABOBOTO 00pa30BaHUsl.

Nudpopmanus o KoJax M HAUMEHOBAaHUAX IIOKa3aTelell, XapaKTepU3YIOLIUX JOMOJIHUTEIbHbIC
KPUTEPHH OIICHKM KayecTBa OKa3aHHsA YCIyr, GopMupyeT B HMH()OPMAIIMOHHOW CHCTEME CIPaBOYHHK
HoKa3aresel, XxapakTepU3yIOIUX JONOJIHUTENIbHbIE KPUTEPUU OLIEHKU KadecTBa OKa3zaHus yciyr. Ilpu
HaJIMYMU HAaUMEHOBAHUS [TOKA3aTeNsl, XapaKTEPU3YIOLIEro JAOMOJHUTENbHBIE KPUTEPUU OLIEHKH KauecTBa
OKa3aHMsl yCIyr, B CIIPAaBOYHMKE ITOKa3aTeleH, XapakTepU3yOLUX AONOIHUTEIbHbIE KPUTEPUHU OLIEHKU
KayecTBa OKaszaHUs YyCIyr, (opMupoBaHHE yKa3aHHON uWHpopManuu B WHGOPMAIMOHHON CcHCTEMe
OCYILLECTBIIICTCSI IyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHMsS W3 CIPABOYHMKA IOKa3aTeleH,
XapaKTEPU3YIOIIMX JAONOJHUTENbHBIE KPUTEPUU OLIEHKU Ka4eCTBAa OKa3aHUS YCIIYT.

HNudopmanus o KoAe €AMHUIBI M3MEPEHMs I0Ka3aTels, XapaKTepU3YIOIIEro JONOJIHUTENbHbIE
KPUTEpUU OLEHKM KauecTBa OKAa3aHUs YCIYT, B COOTBETCTBUHU ¢ OOiIepoccuiickum Kiaccu(pukaropom
eIMHUL] Hu3MepeHHus QopMupyercs B HH(DOPMAIMOHHOW CHUCTEME aBTOMATHUYECKH IIOCIE YKa3aHUs
COOTBETCTBEHHO HAaMMEHOBAHUS €IMHUIIBI U3MEPEHUs MOKa3aTellsl, XapaKTEePU3YIOLIEro J10NOJHUTEIbHbIE
KPUTEPHH OLICHKM KauyecTBa OKa3aHUs YCIYT, B COOTBETCTBUM C OOIIEPOCCHUICKUM KIacCU(PUKATOPOM
€IMHUIL] U3MEPEHMUSL.

WNudopmanus o xozxe rpymnmsl (TUna, BUJa) OpraHu3alui, K KOTOPbIM NPUMEHSETCs M0Ka3aTelb,
XapaKTepU3YIOIIUM JIOTIONHUTEIbHBIA KPUTEPUN OLEHKHM KayecTBa OKa3aHUs YCIyr, (opMupyercs B
UHPOPMALIMOHHOM CHCTeME aBTOMAaTHYECKH II0C/Ie YKa3aHUs HAUMEHOBaHMs TIpynnbl (TUHa, BHUA)
OpraHu3anui, K KOTOPbIM IPHMEHSETCS I10KAa3aTelb, XAPAKTEPU3YIOIIMM JOIOIHUTEIbHBIA KPUTEPUU
OLIEHKM KadecTBa okazaHusa yciayr. Koa rpymnmsl (THma, BUAa) opraHuzanuii, K KOTOPbIM IPUMEHSETCS
[I0Ka3aTelb, XapaKTepU3yIOIIUNA JOMOIHUTEIbHBIA KPUTEPUN OLIEHKH KauecTBa OKa3aHUsl yCIyT, UMEET
CIIEYIOILYIO CTPYKTYpPY:

1, 2 pa3psapl - TOPSAAKOBBIA HOMEpP CHPABOYHHMKA JOIMOJHUTENBHBIX TPYHN OpraHu3alui,
IpUCBauBaeMblil HH(OPMAIIMOHHON CHCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psiasl - KOJI TEPPUTOPUU TTyOITUIHO-TIPABOBOTO 00pa30BaHUsI, K KOTOPOMY
OTHOCHTCS YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBHH ¢ OO1IepOCCHICKIM KITaCCU(PUKATOPOM TEPPUTOPHIA
MYHUIIMIIAJIbHBIX 00pa30BaHui;

11 pa3psan - ko cdepbl (IeATENTbHOCTH), K KOTOPOH OTHOCHUTCS IOKa3aTellb, XapaKTepU3yrOIHi
JIOTIOTHUTEIbHBINA KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT, IPUHUMAIOIINN CIe1yIoINe 3HAYEeHUS:

1 - chepa KynbTypHI;

2 - obpa3oBaTtenbHast 1eITeIbHOCTb;

3 - chepa oxpaHbl 310pOBbsI TPaXK/IaH;

4 - cdepa conabHOTO OOCITY)KUBaHUSI TPAXKIAH;

12, 13, 14, 15, 16 pa3psabl - NOPAIKOBBIA HOMEp TPYMIbI (THIA, BUJA) OPraHU3alfi, K KOTOPHIM
INPUMEHSIETCS O0Ka3aTesb, XapaKTepU3YIOUINil JTONOJHUTENbHBIN KPUTEPUIl OLIEHKH KauyecTBa OKa3aHUS
ycayr, B paspe3e koja cdepsl (AeATENbHOCTH), K KOTOPOM OTHOCHTCS IMOKa3aTesb, XapaKTepU3YIOIIUi
JIOTIOTHUTEIBbHBIA KPUTEPU OLIEHKH KauecTBa OKa3aHUs yCIYT, U KoJa TEPPUTOPHUH ITyOJIUYHO-IIPABOBOIO
00pa3oBaHus, K KOTOPOMY OTHOCHUTCS] YIIOJTHOMOYEHHBIH OpraH.

Wudopmanusg o Kogax M HAMMEHOBAaHUSAX TIpyNIbl (THMA, BUAA) OpraHU3alui, K KOTOPBIM
IPUMEHSETCS 0Ka3aTelb, XapaKTEPU3YIOLUIUI JTONOJHUTENbHBIA KPUTEPUN OLICHKM KadecTBa OKa3aHMs
yciyr, (Gopmupyer Ha OGUIIMATLHOM CalTe CIPABOYHUK JOMOJHUTEIBHBIX TPymHmn opranu3anuid. [Ipum
HaJIMYMU HaMEHOBAHMS I'PYNIbl OPraHU3alui B CIIPAaBOYHUKE JOIOJHUTENBHBIX IPYII OpraHU3aluil 1o
YIIOJHOMOYEHHOMY OpraHy, (opMUpOBaHHE YKa3aHHOW HMH(OpManMu B HHGOPMALMOHHOW cHUCTEME
OCYILECTBIISICTCS ITyTEM BBIOOpa COOTBETCTBYIOIIETO 3HAUYEHUS M3 CIIPABOYHMKA JOMOJHUTEIbHBIX TPYII
OpraHu3aIuu.

Wudopmanus o Koae HMCTOYHHMKA HHQPOpPMAIMH, HEOOXOAMMOTO M pacueTa (OmpenercHIs)
3HAYEHUsl II0Ka3aTessl, XapaKTEePU3YIOIIEro IONOJHUTEIbHBIM KpUTEpUI OLEHKH KadyecTBa OKa3aHUs
yeayr, ¢opmupyercs B HH(OPMAIMOHHOM CHUCTEME aBTOMATUYECKH MOCJIE YyKa3aHWs HaMMEHOBAaHUS
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UCTOYHUKA WHPOpPMAIMK, HEOOXOAUMOro s pacdera (ONpeneieHHs) 3HA4YeHHWS IIOKas3areds,
XapaKTEepU3YIOIIETr0 JOMOJHUTENbHBIA KpUTEpHUH OIEHKM KadecTBa okazaHus yciyr. Koa ucrouynuka
uH(pOpMaIlMK, HEOOXOAMMOTO sl pacyeTa (OmpeAesieHus) 3HAYCHHUsS IOKA3aTeNsl, XapaKTepPU3YIOIIETO
JOTIOTHUTEILHBIA KPUTEPUI OLIEHKH KauecTBa OKa3aHUs yCIyT, UMEET CIEIYIOIIYIO CTPYKTYpY:

1, 2 pa3psasl - MOPSAKOBBI HOMEp CIPAaBOYHHMKA JOMOJHHUTEIBHBIX MCTOYHHKOB HH(OpMAIUy,
npucBanBaeMblii THPOPMAIIMOHHOIN CUCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psabl - KOJl TEPPUTOPUN ITYOIUIHO-IIPABOBOTO 00PA30BaHUS, K KOTOPOMY
OTHOCHUTCS YIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01iepoccuiickum KiaccuGukaTopom TeppUTOpuit
MYHULIUIIAJIbHBIX 00pa30BaHU;

11 paspsig - ko cdepbl (AESITETLHOCTH), K KOTOPOM OTHOCHUTCS MOKAa3aTelb, XapaKTepHU3yIOIIU
JIOTIOJIHUTEIbHBIN KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyr, IPUHUMAIOIINN CIe1yIOIINe 3HAUYEHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBarenbpHas JACATECIHLHOCTB;

3 - cepa oxpaHbl 370POBBS TPAXK/IAH;

4 - cepa conmambHOTO OOCTYKUBAHUS TPAXK/IaH;

12, 13, 14 pa3psiapl - NOPSAKOBBI HOMEP MCTOYHUKA MHGOPMAIMKM, HEOOXOIUMOTO JIJIs pacdera
(ompeneneHust) 3HaUEHUs TI0Ka3aTelsl, XapaKTEePU3YIOLEro JOMOIHUTENbHbIM KpUTEPUN OLIEHKH KaueCcTBa
OKa3aHUs yCIyr B pa3pe3e KoJa TEPPUTOPHUH IMYOIWYHO-NIPABOBOrO oOpa3oBaHUs M Koja cdepbl
(1esATeNnbHOCTH), K KOTOPOM OTHOCUTCS MOKa3aTellb, XapaKTEePU3YIOLIUN JONOJHUTENIbHBIN KpUTEpHid
OILICHKH KauyecTBa OKa3aHUs yCIyT.

Wudopmanus o KoJjax ¥ HAUMEHOBAHUSX WCTOYHHKOB MH(pOpPMANUU, HEOOXOJUMBIX JJIsl pacueTa
(ompeneneHusi) 3HAUCHUH MOKazaTesel, XapakTepu3yIOINX TOMOIHUTEIbHBIE KPUTEPUH OLIEHKH KaueCcTBa
OKa3aHusl ycayr, GopMUpPYeT B MH(QOPMAIIMOHHON CHCTEME CIPABOYHHUK JIOMOJHUTEIbHBIX NCTOYHHKOB
uHpopmanuu. [Ipm HanmMUMKM HAMMEHOBaHUS HCTOYHMKOB HH(OpMAILUM, HEOOXOIUMBIX ISl pacueTa
(ompeneneHust) 3HaUEHUHN MTOKa3aTenel, XapaKTepU3YIOIIUX JOMOIHUTEIbHbIE KPUTEPUH OLIEHKH KauecTBa
OKa3aHMsl YCIIyT, B CIPABOYHUKE JIOMOJHUTEIbHBIX HCTOYHUKOB HH(pOpMauU, (OpMUPOBAHHUE YKa3aHHON
uHpopMalluu B HMHPOPMAIIMOHHON CHCTEME OCYILECTBISETCS IyTeM BBIOOpAa COOTBETCTBYIOLIETO
3HAUEHUS CIIPABOYHMKA JIOTIOJTHUTENHHBIX HICTOYHHUKOB HH(POPMAIIHH.

[Ipu ¢opmupoBanun HHPOpMAIMKM OO0 OTHECEHHM OpraHU3alui, BKJIIOYEHHBIX B I€pEYEHb
OpraHu3aliii, B OTHOUIEHHH KOTOPHIX MPOBOJAUTCS HE3aBHCHMAasl OLIEHKAa KauyecTBa OKa3aHUsS YCIYT, K
rpynnaMm (TumaMm, BUJaM) OpraHu3aluid, K KOTOPHIM INPUMEHSIOTCS IOKa3aTelaH, XapaKTepU3YIOIIUe
JIOTIOJTHUTEIbHbIE KPUTEPUM OLIEHKM KayecTBa OKa3aHUsl YCIYr, U JONOJHHUTEIbHbIC MOKa3aTelH,
XapaKTepu3ylolye oOlMe KpUTEpUH OIEHKH KadecTBa OKa3aHMs YCIYT, YKa3blBalOTCS CIEAYIOLINe
CBEICHMUSL:

MOJIHbIE HAMMEHOBAHUS OpraHM3aliil, BKIIOYEHHBIX B INEPEYEHb OpPraHM3alfii, B OTHOIIECHUU
KOTOPBIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCTBA OKa3aHUs YCIIYT;

UACHTU(PUKAIIMOHHbIE HOMEpa HAJIOrOIUIATEIbIIMKOB OpraHU3alui, BKIIOYEHHBIX B II€PEYEHb
OpraHu3alii, B OTHOIIEHUH KOTOPHIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

KOJbl W HAWMMEHOBAHWs TPyNm (TUIOB, BHUIOB) OpPraHM3alUH, K KOTOPBIM TPUMEHSFOTCS
MoKa3aTea, XapaKTepHU3YIOUIHe MONOJHHUTEIbHbIE KPUTEPUM OLIEHKM KauecTBa OKa3aHWs YCIyr, M
JOTIOTHUTEJIbHBIE TIOKa3aTelld, XapakTepUu3yrolue o0Iue KPUTEpUn OLEHKH KayecTBa OKa3aHMs YCIYT,
COOTBETCTBYIOII[E OPraHMU3ALUSAM, BKIIOYCHHBIM B IE€pPEUCHb OpPraHM3aluii, B OTHOLIEHUU KOTOPBIX
IIPOBOAMTCS HE3aBHCUMAs OIIEHKA KaueCTBAa OKA3aHUS YCIYT.

B nensx ¢gopmupoBanun MHGOpMauu 00 OTHECEHMM OpraHM3allii, BKIIIOYEHHBIX B IEepEUeHb
OpraHM3alyii, B OTHOIIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMas OLEHKAa KauecTBa OKa3aHMs YCIYT, K
rpynnaMm (TUmaMm, BUAaM) OpraHU3alliid, K KOTOPHIM MPUMEHSIOTCS MOKa3aTelH, XapaKTepU3YIOIIHe
JOTIONTHUTEJIbHBIE KPUTEPUH OICHKM KadyecTBa OKa3aHUS YCIYr, M JOIOJHUTENbHbIE MOKa3aTelu,
XapaKTepU3YIOIKe 00IIMe KPUTEPUH OLIEHKH KauecTBa OKa3aHHsl yCIyT:

uH(pOpMalKs O MOJHBIX HAMMEHOBAHUAX U MACHTU(UKAIIMOHHBIX HOMEPAX HaJOTOIJIATENbIINKOB
OpraHu3alfii, BKJIIOYEHHBIX B MIEpEUCHb OpraHNU3alui, B OTHOIICHUH KOTOPBIX MPOBOIUTCS HE3aBHCHUMAs
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OLICHKAa KayecTBa OKa3aHusd ycayr, (opmupyercs B HHGPOPMAIMOHHOH CHCTEME ITyTeM BbIOOpa
COOTBETCTBYIOLLIETO 3HA4YEHUs M3 CIPABOUYHUKA OpPraHMU3alUi, B OTHOIIEHUH KOTOPBIX IPOBOAUTCS
HE3aBUCHMasl OIICHKa KadyecTBa OKa3aHWs YCIyr, (opMHpyeMOro B COOTBETCTBHH C IyHKTOM 30
Hacrosiuero [lopska;

uHpopManus O KOJaxX M HAWMEHOBAaHUSAX Tpymm (THIOB, BHJOB) OpPraHU3alUil, K KOTOPBIM
IPUMEHSIOTCS [TOKa3aTeIH, XapaKTepU3yoLe JONOJHUTEIbHbIE KPUTEPUHN OLICHKM KauecTBa OKa3aHMs
yCIIyT, ¥ JOMOJHHUTEIbHbIC TIOKA3aTeNH, XapaKTepU3yIoIue o01ie KPUTEPHH OLEHKH KauyecTBa OKa3aHuUs
ycayr, GopMmupyercsi B MHPOPMALMOHHOM cHUCTeME IyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHUS U3
CIpPAaBOYHHUKA JOMOJHHUTEIBHBIX TPYMIl OpPraHu3aluii, (GOpMHUPYEMOro B COOTBETCTBUU C HACTOSIIUM
IIYHKTOM.

[Ipu QopmupoBaHuM HUHPOPMALUU O KOJIWYECTBEHHBIX pe3yabTaTax HE3aBUCHMOM OLIEHKU
Ka4yecTBa OKa3aHUs YCIYT OpPraHU3aLUsAMHI YKa3bIBatOTCA CIEAYIOUINE CBEACHUA:

KO/Jbl ¥ HAMMEHOBAHUS IOKa3aTelel, XapaKTepHU3YIOMMX OOIIMe KPUTEPUH OLEHKH KadecTBa
OKa3aHMsl yCIyT;

KO/Jbl ¥ HAaWMEHOBAaHUS TIOKa3aTeled, XapaKTePH3YIOUINX OMOJHUTEIbHBIE KPUTEPUU OLICHKU
Ka4yecTBa OKa3aHUs yCIyT;

KO/Jbl M HAaWMEHOBAHMs JOTOJHHUTENBHBIX ITOKAa3aTee, XapaKTepH3YIOUIMX OOIre KPUTEPUU
OLIEHKU KaueCTBa OKa3aHUs YCIIYT;

KOJIbl 1 HAMEHOBAHUS JONIOJHUTEIBHBIX KPUTEPHUEB OLIEHKU Ka4eCTBA OKa3aHUs YCIIYT;

KO/bl U HAUMEHOBAaHUS OOLIMX KPUTEPHEB OLIEHKM KauyecTBa OKAa3aHUS YCIyT, MPUHHUMAIOIINE
CJIEAYIOIINE 3HAYCHUS:

1 - KpuTepuit OTKPHITOCTH U IOCTYIIHOCTH HH(POPMALIUU 00 OpraHu3alny;

2 - kpuTepuit KOM(YOPTHOCTH YCIOBHIA MPEJOCTABICHUS YCIYT U TOCTYITHOCTH MX TOJTYYCHUS;

3 - KpuTepuil BpeMeHU 0’KUIaHUS NPEIOCTABICHUS YCIYTH;

4 - xpuTepuii J0OPOKENATETFHOCTH, BEXIINBOCTH, KOMIIETEHTHOCTH paOOTHUKOB OpTaHU3AIHH;

5 - KpuTepuil y10BIETBOPEHHOCTH Kaue€CTBOM OKa3aHUs YCIIYT;

NOJTHBIE HAMMEHOBAHWSl OpPTaHW3allfii, BKIIOYCHHBIX B IEPEYCHb OpPraHM3alWi, B OTHOIICHHUU
KOTOPBIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs YCIYT;

UICHTU(PUKAIIMOHHBIE HOMEpa HAJIOTOIUIATENBIINKOB OpraHU3alHii, BKIIOUYEHHBIX B TEpeYeHb
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

3HAYCHHUS MOKa3aTelNeH, XapaKTepU3yIONX 00IIre KPUTEPUH OLEHKH KauecTBa OKa3aHHs YCIIYT, B
paspese opraHu3aluii, BKIIOYEHHBIX B IepedYeHb OpPraHU3alUil, B OTHOLIEHHH KOTOPBIX MPOBOAUTCS
HE3aBUCUMasl OI[CHKA Ka4eCTBA OKA3aHUs YCIYT:

3HaYeHUs T[IOKazaTesied, XapaKTepU3YIOUUX JIOTOJHUTENbHbIE KPUTEPUH OLIEHKH KauyecTBa
OKa3aHMs YCIIyT, B pa3pe3e OpraHn3alliii, BKIIOUEHHBIX B IEPEYCHb OpPTraHU3aIHi, B OTHOIIEHHH KOTOPBIX
IPOBOJIUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs YCIyT (MPH HAJTUYUH);

3HAYEHUs TOTIOJHUTENFHBIX MMOKa3aTelNel, XapakTepU3yIONMX O0IIne KPUTEPUN OIEHKH KadecTBa
OKa3aHMs YCIyT, B pa3pe3e OpraHu3aluii, BKIIOUEHHBIX B IEPEUCHb OpPraHU3alui, B OTHOIIEHHH KOTOPBIX
MIPOBOJIUTCS HE3aBUCHMAsl OIIEHKA KaueCTBa OKa3aHUs YCIIyT (TIPH HAJTHIUH);

UHTETpaJbHble 3HAUYEHUs pE3yJbTaTOB HE3aBUCUMOW OIEHKM KayecTBa OKa3aHUs YCIyT
OpraHu3aIlsIMH B pa3pe3e OOIUX KPUTEPHEB OICHKH KadecTBa OKA3aHMs YCIYT B YacTH IMOKa3aTesei,
XapaKTepU3YIOIUX O0IIMe KPUTEPUN OLIEHKH KauyecTBa OKa3aHMs yCIYT, U OpraHu3aluii, BKIIOUYCHHBIX B
nepeveHb OpTraHU3allfii, B OTHONMIECHHHA KOTOPHIX MPOBOJUTCS HE3aBUCHMasi OIEHKAa KavyecTBa OKa3aHWUs
yCIIyT;

WHTETpaJbHBIC 3HAYCHUS pE3yJbTATOB HE3aBUCUMOW OICHKM KadecTBa OKa3aHUsl YCIyT
OpraHu3alsIMM B paspe3e OOIIMX KPUTEPHEB OLIEHKM KauecTBa OKa3aHMs YCIYT OpraHu3alisMHU B
YacTH MOKa3aTeNel, XapakTepU3yIIUX OoO0lue KPUTEPUHM OLEHKM KadyecTBa OKa3aHWs YCIyr, Hu
JIOTIOJTHUTEIIBHBIX MOKa3aTelel, XapakTepu3youuX o0Ire KPUTEPUN OLIEHKH KAauecTBa OKa3aHUsS YCIYT,
U OpraHu3aluii, BKJIIOUYEHHBIX B IEpEYeHb OpraHu3aluii, B OTHOIIEHUH KOTOPHIX IPOBOAUTCS
HEe3aBHCHMasl OLICHKA KaueCTBa OKa3aHus yciyr (IpU HAIUYUH);



UHTETPAJIIbHBIE 3HAUEHUS pe3yJIbTaTOB HE3aBUCHMOM OLEHKM KadecTBa OKAa3aHUS yCIyT
OpraHu3allsIMM B pa3pe3e JIONOJIHUTENbHBIX KPUTEPUEB OLIGHKM KadecTBAa OKa3aHUs YCIyr |
OpraHM3alMii, BKIIIOUEHHBIX B [IEPEUEHb OPraHU3aLUi, B OTHOILIEHUH KOTOPBIX IPOBOAUTCS HE3aBUCUMas
OLIEHKA Ka4eCTBa OKa3aHUs YCIyT (MIPH HATUYUH);

UHTETPAJIIbHBIE 3HAUEHUS pe3yJbTaTOB HE3aBUCHMOM OLEHKM KadecTBa OKAa3aHUS yCIyT
OpraHu3allMsIMM 110 COBOKYIHOCTM OOIIMX KpUTEpUEB OLEHKM KadyecTBAa OKAa3aHUA YyCIyr B
YacTH M0Ka3aTeNlel, XapaKTepUu3yroluxX oOlMe KPUTEPUU OLCHKM KadecTBa OKa3aHUs YCIYT, B pa3pese
OpraHu3alii, BKJIOUYEHHBIX B IIEpeUeHb OpraHNU3alui, B OTHOLIEHUH KOTOPBIX IPOBOJUTCS HE3aBHCHMAs
OLICHKA Ka4eCTBa OKa3aHUs YCIIYT;

UHTErpajbHble 3HAUYEHUS pe3yJbTATOB HE3aBUCHUMOM OLIEHKM KauyecTBa OKAa3aHUs YCIyT
OpraHU3aIUSIMHE [0 COBOKYITHOCTH OOILIMX KPUTEPHUEB OLIEHKM Ka4eCcTBA OKAa3aHUS YCIYT OpraHU3alusIMu B
YacTH MOKa3aTeslel, XapakTepU3yoIUX OoOlue KPUTEpUM OLEHKM KadecTBa OKa3aHWUsA YCIYr, U
JIOTIOTHUTENIBHBIX MTOKa3aTelNel, XapaKTepU3YIOLIX 001Me KPUTEPUHN OLIEHKH KaueCcTBa OKa3aHus yclyrT, B
paspese opraHu3aluii, BKIIOUYEHHBIX B II€peYeHb OpPraHU3alUil, B OTHOLIEHUH KOTOPBIX MPOBOAUTCS
HEe3aBHCHUMasl OLICHKA KaueCTBa OKa3aHUs ycIyr (Ipy HAIUYUK);

UHTErpajbHble 3HAYEHUS pe3yJbTaTOB HE3aBUCHUMOM OIIEHKM KadecTBa OKa3aHUS YCIYr
OpraHM3alUsIMU 10 COBOKYIHOCTH JOIOJIHUTENbHBIX KPUTEPUEB OLEHKH KayecTBa OKa3aHMs YCIYyI B
paspese opraHu3aluii, BKIIOUYEHHBIX B II€peYeHb OpPraHU3alUil, B OTHOLIEHUU KOTOPBIX MPOBOAUTCS
HEe3aBHCHUMasl OLICHKA Ka4eCTBa OKa3aHUs yCcIyr (Ipy HAIUYUK);

UHTErpajbHble 3HAUYEHUs pe3yJbTaTOB HE3aBUCUMON OLEHKM KayecTBa OKa3aHUs YCIyT
OpraHM3alUsIMH, BKIOYEHHBIMH B II€PEYCHb OpraHu3aldidi, B OTHOLIEHMHM KOTOPBIX IPOBOAUTCS
HE3aBUCHMasl OLICHKA KauecTBa OKa3aHUs YCIIYT, 10 COBOKYITHOCTH OOIIMX U JIOMOJIHUTEIbHBIX KPUTEPUEB
OLICHKH KaueCTBa OKa3aHus ycyr (Mpu HAIUYUK);

CpEeHUE WHTErpajbHbIE 3HAYEHUs PE3YJIbTAaTOB HE3aBHCHMOM OLIEHKH KadeCTBAa OKA3aHUs YCIYT
OpraHM3alsIMHU B pa3zpe3e OOLIMX KPUTEPUEB OIIEHKM KadyecTBAa OKa3aHMs YCIyr B 4acTH MOKa3aTelew,
XapaKTepU3YIOIUX O0IIKe KPUTEPUH OLIEHKH KauecTBa OKa3aHMs YCIYT, IO COBOKYIHOCTH OpraHU3aluil,
BKJIIOUEHHBIX B IIE€pPEYEHb OPTraHU3allMid, B OTHOIIEHHWH KOTOPBIX MPOBOJUTCS HE3aBUCHMMAas OIIEHKa
KauecTBa OKa3aHMsl YCIIYT;

CpeHUE MHTErpajbHble 3HAUEHUs PE3yJbTAaTOB HE3aBHCHUMOM OLEHKH KadecTBa OKa3aHUs YCIYyT
OpraHu3allsIMM B pa3pe3e OOIIMX KpUTEpUEB OIEHKH KayecTBa OKa3aHMs yCIYyr B 4acTH MoKa3aTesei,
XapaKTepU3yloIUX OOIMe KpPUTEpUU OLEHKM KayecTBa OKa3aHMsl YCIYr, M JONOJHUTEIbHBIX
nokasaresel, XapakTepu3yIoLUMX O0IMe KPUTEPUHU OILIEHKH KayecTBa OKa3aHUs YCIYT, 10 COBOKYITHOCTH
OpraHM3al|ii, BKIIIOUEHHBIX B [I€PEUEHb OPTaHU3ALNN, B OTHOLUIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCUMAs
OLIEHKAa KayeCTBa OKa3aHUs YCIyT (MpH HATUYUH);

CpeHUuE MHTErpajbHble 3HAUEHUs PE3yJbTAaTOB HE3aBHCHUMOM OLIEHKH KadecTBa OKa3aHUs YCIYyT
OpraHM3alMsIMU B pa3pe3e JONOJHMUTEIbHBIX KPUTEPUEB OLEHKM KadyecTBa OKa3aHWs YCIyr IO
COBOKYITHOCTH OpraHU3alui, BKJIOYEHHBIX B IEPEUEHb OpraHU3aIiii, B OTHOLIEHUH KOTOPBIX MPOBOIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIYT (MpU HAJTHYUH);

CpelHuEe MHTErpajbHble 3HAUEHMsI PE3yJbTAaTOB HE3aBHCHUMOM OLIEHKH KayecTBa OKa3aHUsS YCIYyT
OpraHu3allMsIMM 110 COBOKYITHOCTH OOIIMX KpPUTEpUEB OLEHKM KadyecTBAa OKa3aHUA YCIOyr B
YyacTH MOKa3aTesei, XapakTepU3yloIIUX OO0IIMe KPUTEpUH OILIEHKH KauecTBa OKa3aHUs YCIYyr, II0
COBOKYITHOCTH OpraHU3alluii, BKJIIOYEHHBIX B IEPEUEHb OpraHU3aliil, B OTHOLIEHUH KOTOPBIX IPOBOINUTCS
HE3aBUCHMasl OLIEHKA Ka4eCTBa OKa3aHUs YCIIYT;

CpeHUE MHTErpajbHbIE 3HAYEHUs PE3YJIbTAaTOB HE3aBHCHMOM OLIEHKH KadeCTBa OKA3aHUS YCIYT
OpraHM3alMsIMH 110 COBOKYIHOCTHM OOLIMX KpUTEPHEB OIIEHKM KadecTBa OKa3aHUS yCIyr B
YacTH MOKa3zaTeNed, XapaKTepu3yIoUIMX oOl[ue KpPUTEpUM OICHKH KadecTBa OKa3aHWUsA YCIYr, U
JIONOJIHUTENBHBIX MOKa3aTelel, XapakTepu3yoLIX o0IIue KPUTEPUN OLIEHKU KauecTBa OKa3aHUS YCIYT,
[0 COBOKYITHOCTH OpraHM3alyii, BKJIIOUEHHBIX B II€PEUYECHb OpraHM3alMii, B OTHOLIEHUH KOTOPBIX
IPOBOJIUTCS HE3aBUCHMAasl OLIEHKA Ka4eCTBA OKa3aHUs yCIyr (IpU HAJIMYUK);

CpeHUE MHTErpajbHbIE 3HAUEHUs PE3YJIbTAaTOB HE3aBHMCHUMOM OLIEHKH KadeCcTBa OKA3aHUS YCIYyT



OpraHU3alUsIMU 110 COBOKYIHOCTH JOIOJIHUTEJIBHBIX KPUTEPHUEB OLIEHKM KauyeCcTBa OKa3aHMs YCIYr IO
COBOKYITHOCTH OpraHU3alui, BKJIOYECHHBIX B IEPEUYEHb OpraHU3aliii, B OTHOIIEHUU KOTOPBIX POBOJUTCS
HEe3aBHCHMasl OLICHKA Ka4eCTBA OKa3aHUs yciyr (Ipy HAIUYUK);

CpeIHME WHTErpajbHbIC 3HAUEHMs I1O0Ka3zaTesled, XapaKTepU3YIOIIHUX OOIIMe KPUTEPUU OLIEHKU
KauyecTBa OKa3aHWUs YCIYr, MO COBOKYIHOCTH OpPraHM3allii, BKIIIOUEHHBIX B IIEPEUEHb OpraHu3alui, B
OTHOLICHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA Ka4eCTBA OKa3aHUs yCIYT;

CpeHUE MHTErpajbHble 3HAUEHMsI [10KA3aTeIel, XapaKTepU3yIOIUX JIONOIHUTEIbHbIE KPUTEPUN
OLICHKM KauyecTBa OKa3aHWsA YCIYr, II0 COBOKYIIHOCTHM OpraHU3alui, BKIIOUYEHHBIX B II€PEYCHb
OpraHM3alyii, B OTHOLIEHUN KOTOPHIX IPOBOJUTCS HE3aBUCUMAs OLIEHKAa KaueCTBAa OKa3aHUs YCIyT (IIpH
HaJIMYHH ),

CpeHHE HMHTETPAIbHbIC 3HAYCHUS JOMOJHUTEIBHBIX IOKa3aTeNell, XapakTepu3yomux oomme
KPUTEPUN OLEHKH KadecTBa OKa3aHUs YCIYr OpraHu3alusMHU, II0 COBOKYIHOCTH OpPTaHU3ALMH,
BKJIIOUEHHBIX B IIE€pEYEHb OPraHU3alMi, B OTHOIIEHHWU KOTOPBIX MPOBOJUTCS HE3aBUCHMMAas OILIEHKa
Ka4yecTBa OKa3aHUs yciIyr (Ipu HAJIMYUK);

CpelHEe MHTETpajlbHOE 3HAUEHHUE PE3yJbTAaTOB HE3aBUCUMOW OIIEHKM KayecTBa OKa3aHUS yCIyT
OpraHu3alUsIMKM 110 COBOKYITHOCTH OOIIMX M JONOJHUTENBHBIX KPUTEPHEB OLICHKH KauecTBa OKa3aHUs
YCIIYT 10 COBOKYITHOCTH OpPraHMU3alMi, BKIIOYEHHBIX B II€PEUEHb OpraHu3aluil, B OTHOLIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBHCHMAasl OLICHKA KA4eCTBA OKA3aHUs YCIIYT.

B nensax dopmupoBanus MHGOpPMANUK O KOJMYECTBEHHBIX PE3yJIbTaTaX HE3aBUCHUMON OICHKH
KaueCcTBa OKa3aHMsl YCIIYI OPraHU3aLUsAMHU:

uHpopMalusg O KOJAaX M HAMMEHOBAaHUSAX IIOKa3aTelel, XapakTepU3YILUX OOILIue KpUTepuu
OLIEHKM KayecTBa OKa3aHus Yyciuyr, ¢opmupyercs B HMH(OpPMAIMOHHOW cHcTeMe IyTeM BblOopa
COOTBETCTBYIOILIEIO 3HAYEHUS M3 CIPAaBOYHHMKA IOKa3aTesied, XapaKTepU3YIOLIUX O0Olue KpUTEpUHU
OLIEHKM Ka4eCTBa OKa3aHus yCIyT, JOPMHPYEMOTro B COOTBETCTBUU € IyHKTOM 28 HacTosmiero [lopsaka;

uHpopMalusg O KOJaX M HAUMEHOBAHMSX IOKa3aTesel, XapaKTepHU3YIOIIUX JOMOJHUTENIbHBIE
KPUTEPHH OLIEHKU KauecTBa OKa3aHMs yciyr, GopMHUpyeTcss B MHGOPMALMOHHOM cucTeMe ImyTeM Beloopa
COOTBETCTBYIOILIETO 3HAYEHMs] U3 CIPABOUYHMKA IIOKa3aTesel, XapaKTepU3YIOLIMX JIONOJHUTENIbHbIE
KPUTEPHHU OLIEHKU KaueCTBa OKa3aHUs yCIyr, GOPMUPYEMOTO B COOTBETCTBUHU C HACTOSIIUM IYHKTOM;

uHpopMalusg O KOoJaX M HAMMEHOBAaHUSAX [ONOJHUTEIbHBIX IOKa3aTesel, XapaKTepu3yIOIIHUX
o0Iiye KpUTepHH OLIEHKHM KayecTBa OKa3aHHs YCJIYT, GOpMHUpYETCs B MHPOPMALMOHHOW CUCTEME IMyTeM
BbIOOpPa  COOTBETCTBYIOIIETO  3HAUYEHHUs W3  CIPABOYHHMKA  JIOTMOJHMUTEIBHBIX  IOKa3aTeleH,
XapaKTepU3yIoIuX o0IIMe KPUTEPUN OL[EHKH KadecTBa OKa3aHUs YCIyr, (OPMHUPYEMOIO B COOTBETCTBUU
C HACTOSIIIMM ITYHKTOM;

uHpOpMalKs 0 KOJIaX U HAUMEHOBAHUAX JOMOJIHUTENIBHBIX KPUTEPUEB OLICHKH KauecTBa OKa3aHUs
ycayr ¢opMupyercss B HH(OPMALIMOHHOW CHCTEME IyTEM BbIOOpa COOTBETCTBYIOIIETO 3HAYEHUS U3
CIPAaBOYHHUKA JIOMOJHUTEIbHBIX KPUTEPUEB OIGHKH KadyecTBa OKa3aHHUs yCiIyr, (OpMHpPYyeMOro B
COOTBETCTBUM C IIyHKTOM 29 Hactosmero [lopsaka;

UHOpMaLKs O TOJTHBIX HAMMEHOBAHUAX M WACHTU(HUKAIIMOHHBIX HOMEPaxX HaJIOTOIUIATENbIIMKOB
OpraHM3alyii, BKIIIOUEHHBIX B MI€peUeHb OPraHu3alnii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCUMAs
OLIGHKa KayecTBa OKa3aHMA ycayr, (opmupyercs B HMH(DOpPMAIMOHHOW CHCTeMe IyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYEHMs] W3 CIPABOYHHKA OpraHU3alui, B OTHOIICHHWHU KOTOPBIX MPOBOAUTCA
HE3aBUCHMasl OIICHKa KadecTBa OKa3aHWs YCIyr, (opMHpyeMOro B COOTBETCTBHHM C IyHKTOM 30
Hacrosuero [lopsiaka.

[Tpu popmupoBanur HHGOPMALIUU O TPOBEICHUH OMPOCOB (PU3MUECKUX U IOPUIMUECKUX JIUI] IPU
IIPOBEJICHNN HE3aBUCUMOW OIIEHKM KayecTBa OKa3aHUS yCIyr OpraHu3alusMu (najee - OIpoc)
YKa3bIBAIOTCS CIIEYIOIINE CBEEHUS:

KOJl 1 HAMMEHOBAHME BHJIA OIIPOCa, IPUHUMAIOIIME CICAYIOLINE 3HAYCHU:

1 - uHTEpBHIO;

2 - BKCIIEPTHBIN OMPOC;

3 - aHKETHBIN OMPOC;



KO/l 1 HAUMEHOBAHUE MPOLIEIypbl IPOBEICHUSI OIIPOCA, MPUHUMAIOIINE CIEAYIOIINE 3HAUCHUS:

X1 - uHIUBUAYAIBHBIN onpoc, TAe X - KOJ BUIA ONPOCa;

X2 - rpynnosoii omnpoc, rae X - Koj B1ia olpoca;

KOJl 1 HAMMEHOBAaHKE CTEIICHU OXBaTa ONpoca, IPUHUMAIOIINE CIEIYIOIINE 3HAYCHUS:

XY1 - ciutoniHoi ompoc, rae X - KoJ BUJa ornpoca, Y - KOJ IPoLEeypbl IPOBEICHUS OIIPOCa;

XY2 - BBIOOpOUHBIi o1poc, rae X - KOJ BUJia onpoca, Y - KOJI IPOIeayphl TPOBEACHUS OMPOCa;

KO/l 1 HAMMEHOBaHUE KaTerOpUH PECIIOHAEHTOB OIpoca:

1 - motpeOuTenu yciuyru;

2 - paOOTHHKHU OpraHHW3aIuii, BKIIOUYEHHBIC B MEPEUeHb OpraHU3alliii, B OTHOIIEHUU KOTOPBIX
MPOBOAMTCS HE3aBUCHMAs OIICHKA Ka4ecTBa OKa3aHUsI YCIIYT;

3 - uHEIC;

coJiep’KaHue U MepeueHb OTBETOB Ha BOMPOCHI, PEAYCMOTPEHHBIE B OIPOCE:

HOMED BOIIPOCA;

coJiep:KaHue BOMPOCa;

MepevYeHb TUIIOBBIX OTBETOB HA BOMPOCHI, IPEAYCMOTPEHHBIX B OMPOCE.

B cnyuae ecnu onmpoc mpoBOAUTCS MO OpPraHU3alUsSM, BKJIIOUYEHHBIM B MIEpEYeHb OpPraHu3alluii, B
OTHOILIEHUU KOTOPBIX MPOBOAMUTCS HE3aBHCHMAas OIICHKAa KauyecTBa OKa3aHUsl YCIYT, IOMOJHUTEIHHO
YKa3bIBAIOTCA:

MOJIHBIC HAaMMEHOBAHUSI OpraHu3allui, BKJIIOYEHHBIX B TEPEUCHb OpPraHU3aluii, B OTHOIICHUU
KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAsl OLIEHKA KaueCcTBa OKa3aHUsl yCIyT;

UACHTH()HUKAIIMOHHBIC HOMEpPa HAJIOTOIUIATEIBIIMKOB OpraHU3alnii, BKIIOYCHHBIX B IIEPEUYCHBb
OpraHu3aIyii, B OTHOIICHUH KOTOPBIX TPOBOAUTCS HE3aBHCHUMAas OIICHKA KaueCTBa OKA3aHUs YCIIYT;

MepPEUYCHb TUIIOBBIX OTBETOB Ha BOIIPOCHI, NMPEIYCMOTPEHHBIE B ONPOCE, B pa3pe3e OpraHu3aIui,
BKJIIOYEHHBIX B IE€pPEYEHb OpraHu3aluii, B OTHOLIEHWU KOTOPBIX IPOBOJUTCS HE3aBUCHMAsl OLIEHKA
KauecTBa OKa3aHUs yCIIyT.

B uemsix ¢dopmupoBanus uHQOpMAIMK O TPOBEACHUU OMPOCOB HHGOpMAILMS O TMOJHBIX
HAaMMEHOBAHMIX W UACHTHU(UKAIIMOHHBIX HOMEpaxX HaJOTOIIATENIbIIMKOB OpPraHU3aIlii, BKIIOUCHHBIX B
NepevYeHb OpPraHU3allvii, B OTHOIIEHUH KOTOPBIX MPOBOJMUTCS HE3aBHCHMasl OLICHKA KaueCTBa OKa3aHUs
yciyr, dhopMupyeTcss B UHPOPMAIMOHHON CHCTEME MyTeM BBIOOpA COOTBETCTBYIOIIETO 3HAYCHHS W3
CIIpaBOYHMKA OpraHU3allfii, B OTHOLLIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMAsl OLIEHKA KaueCTBA OKa3aHUs
yciyr, popMupyemMoro B COOTBETCTBHH ¢ TTyHkToM 30 HacTostmero [lopsiaka.

[Tpu popmupoBanum nHGOPMALIUKA O pe3yabTaTaX KOHTPOJBHBIX MEPONPUITHUN, peaTn3yeMbIX B
paMKax TpOBEIEHUS HE3aBUCHUMOW OIEHKM KadecTBa OKa3aHUsl YCIyr OpraHu3anusmu (janee -
KOHTPOJIbHOE MEPOTPUATHE), YKAZBIBAIOTCS CIEIYIOIINE CBECHHUS:

coJiepaHue KOHTPOJIBHOTO MEPOTPUSITHS;

MOJIHbIE HAMMEHOBAaHUSl OpraHu3alui, BKJIIOYEHHBIX B INEPEUYEHb OpPraHU3allvii, B OTHOILLIECHUU
KOTOPBIX TPOBOJUTCS HE3aBUCHMAasi OIEHKAa KadyecTBa OKAa3aHHsS YCIYT, MO KOTOPHIM IPOBOIMIINUCH
KOHTPOJIbHBIE MEPOIIPUSATHUS;

UIEeHTU(UKAITMOHHBIE HOMEpa HAJIOTOIUIATEIBIIMKOB OpraHu3aIliii, BKIIOYCHHBIX B TEPEUYCHD
OpraHu3aiyii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMAas OLICHKA KayeCTBa OKa3aHWUs YCIyT, IO
KOTOPBIM TTPOBOJIUITUCH KOHTPOJIbHBIE MEPOTIPHUSTHS,

pe3ynbTaThl MPOBEICHUS KOHTPOJIBHOTO MEPONPUSITHS B pa3pe3e OpraHu3aluii, BKIIOYEHHBIX B
MepeveHbh OpPraHU3alldii, B OTHOIICHHH KOTOPBIX MPOBOJUTCS HE3aBUCHMasl OIIEHKA KaueCTBa OKa3aHUS
YCIIYT;

CBOJIHBIC PE3YJIbTATHI MPOBEJACHUS KOHTPOJIHLHOTO MEPOMPHUSITHS 10 COBOKYITHOCTH OpraHW3aIui,
BKJIIOYEHHBIX B IEpEYEHb OpraHU3alfii, B OTHOUIEHWH KOTOPHIX MPOBOJAUTCS HE3aBUCHMMAas OLEHKA
KayecTBa OKa3aHMsl YCIIYT, [0 KOTOPBIM MPOBOIMINCH KOHTPOJIbHBIE MEPOIPUSITHS.

B nensx dhopmupoBanusi HHPOPMAIUH O PE3yIbTaTax KOHTPOJIBHBIX MEPONIPUATHI HHPOpMAITUS O
MOJIHBIX HAWMEHOBAHMSX U MJIECHTU(PUKALMOHHBIX HOMEpax HaJOroIIaTeNbIIUKOB OpraHu3anui,
BKJIIOYEHHBIX B IEpPEYEHb OpraHU3alfii, B OTHOUIEHWU KOTOPHIX MPOBOIAUTCS HE3aBUCHMMAas OLIEHKA



Ka4yecTBa OKa3aHUs yciyr, GopMupyercs B MHPOPMALMOHHON CHCTEME ITyTEeM BBIOOPA COOTBETCTBYIOIIETO
3HAYEHUsl U3 CIIPABOYHMKA OpraHM3alui, B OTHOLIEHHMM KOTOPBIX IPOBOAMTCS HE3aBUCUMAs OLEHKA
Ka4ecTBa OKa3aHUs yCIyr, (GOPMUPYEMOTo B COOTBETCTBUU C IyHKTOM 30 HacTosmero [Topsaka.

ITpu popmupoBanun uHPOpManuu 00 MCTOUHMKAX HH(OPMAIMM, UCIOIb3YEMBIX NPH pacdere
(ompeneneHnH) 3HAYCHUN IOKa3aTelied, XapaKTepU3yIIIUX OOIHue U JIOMOJHUTEIBHBIE KPUTEPUU
KayecTBa OKa3aHMs YCIyr, W JOINOJHUTEIbHBIX I10Ka3aTelel, XapakTepU3yIUX oO0lue KpUTEepUu
KauecTBa OKa3aHMsl YCIIYT, YKa3bIBAIOTCS CIEIYIOIINE CBEICHUS:

KO/bl M HAaMMEHOBAHHUs IOKa3aTelel, XapaKTepU3yOIUX OOIIMe KPUTEPUM OLIEHKH KayecTBa
OKa3aHUs yCIyT;

KO/Ibl U HalMEHOBAaHMs HCTOYHHUKOB MH(OpMAIUM, UCIOJIb3YyEMBIX NPHU pacdere (ONpeaeseHun)
3HaYeHUH TIOKa3aTelel, XapaKTepU3YIOIIMUX OOIlIre KPUTEPHUH OIEHKM KadecTBAa OKa3aHUs YCIyT, B
paspese nokasaresiel, XapakTepHu3yoLMX 00Ire KpUTEPUU OLICHKH KauecTBa OKa3aHUsl yCIIyT;

KOJbl M HAaMMEHOBAHMsI JOIOJIHUTEIbHBIX IOKa3aTesel, XapaKTEpU3YIOLUX O00Iue KpUTEpUU
OLIEHKU KaueCTBa OKa3aHUs YCIIYT;

KOJIbl U HAaMMEHOBAHUS MCTOYHUKOB MH(OPMAIMH, UCIONB3YEMBIX NMPH pacyere (OmpeesieHI )
3HaYeHUH JIONOJHUTEIbHBIX IIOKa3aTelell, XapaKTepu3yloIMX oOOIIMe KpUTEpUM OLEHKH KadecTBa
OKa3aHUs yCIYT, B pa3pe3e JOMOJHUTENbHBIX [T0KA3aTeIeH, XapaKTepU3yIOIIUX 001ne KPUTEPUH OLIEHKU
Ka4yecTBa OKa3aHUs yCIyT;

KOJbl M HAaWMEHOBAHMS IOKa3aTelel, XapaKTepPU3YIOIIUX JOMOJHUTEIbHbIE KPUTEPUU OLEHKU
Ka4yecTBa OKa3aHUs yCIyT;

KOJIbl 1 HAaMMEHOBAHMS MCTOYHHKOB MH(OPMAIUH, UCIOIB3YyEMBIX NPHU pacueTe (ONpeaeIeHNuN)
3HaYeHUH IOKa3aresed, XapaKTepU3YIOIIUX JOMOJHHUTEIbHbIE KPUTEPUM OLICHKM KadyecTBa OKa3aHUs
yCIyr, B pa3pe3e IoKa3zaTelel, XapaKTepU3YIOUIMX JOMOJHUTEIbHbIE KPUTEPUU OLIEHKM KadecTBa
OKa3aHUs yCiyT.

B nensax ¢popmupoBanuu nHpopMauu 00 UCTOUHUKAX MH(OPMALIUU, UCIIOJIb3YEMBIX IPU pacuere
(onpeneneHuy) 3HAYEHUM IMOKas3aTelel, XapakTepuU3yOIIMX OOIHMe U JIOTOJIHUTENbHbIE KPUTEPUH
KayecTBa OKa3aHUsl YCIYI, M JOIOJIHUTENbHBIX IIOKa3aTesiel, XapaKTepU3yIoIIMX O00Ilue KpUTepUu
KauecTBa OKa3aHMs YCIIYT:

uH(popMalusg O KOJaXx W HAUMEHOBAaHUSAX IOKa3zaTeslel, XapakTepu3yHIIHUX O0Olue KpUTepuu
OLIGHKM KayecTBa OKa3aHus Yciuyr, ¢opmupyercs B HH(OpPMAIMOHHOW cHcTeMe IyTeM BbIOopa
COOTBETCTBYIOILIMX 3HAUEHUI U3 CIIPaBOYHUKA ITOKa3aTesel, XapakTepu3yIOLUX 0011ue KPUTEPUHU OLIEHKH
Ka4yecTBa OKa3aHUs yCIyr, (GOpMUPYEMOro B COOTBETCTBUHU C IMyHKTOM 28 HacTosuiero [Topsaka;

uHpopMalusg O KoJaX M HAMMEHOBAaHUSAX [ONOJHUTEIbHBIX IOKa3aTesel, XapaKTepUu3yIOIIHUX
o0Imiye KpUTepHH OLIEHKHU KayecTBa OKa3aHMs yCIyT, (opMHUpYyeTcss B MHPOPMALMOHHOM cUCTEME IyTeM
BbIOOpPa  COOTBETCTBYIOLIMX  3HAYEHMM M3  CIPaBOYHUKA  JIONOJHUTENBHBIX  IOKa3aTesei,
XapaKTepU3yIOIuUX 00IIMe KPUTEPUN OIL[EHKH KadecTBa OKa3aHUs YCIyT, (OPMHUPYEMOTIO B COOTBETCTBUU
C HACTOSIIIMM ITYHKTOM;

uHpopMalKs O KOJaX W HAUMEHOBAHHUAX IOKa3aTelel, XapaKTepU3yIOIIUX JAONOJHHUTEIbHbIE
KPUTEPUHU OLIEHKHM KauecTBa OKa3aHMs yCIyT, popMupyeTcs B HH)OPMALIMOHHONW CUCTEME IyTeM BbIOOpa
COOTBETCTBYIOIIMX 3HAYEHUH U3 CIPAaBOYHUKA IIOKA3aTeNel, XapaKTEPU3YIOIUX JIOMOJHUTEIbHBIE
KPUTEPUU OLIEHKH KauecTBa OKa3aHUs yCIyT, GOPMUPYEMOTO B COOTBETCTBUU C HACTOSIINM ITYHKTOM;

uHpOpMalKs O KOJIaX U HAUMEHOBAHUSAX UCTOYHUKOB MH(OpMAINH, UCTIONb3YEMBIX MPH pacyeTe
(ompeneneHnN) 3HAUEHUH MOKa3aTeNel, XapakTepU3yIoIUX 00IIre KpUTEPUH OLIEHKH KayecTBa OKa3aHUs
ycayr, GopMmupyercss B MHGOPMAllMOHHOM CHCTEME IyTeM BbIOOpa COOTBETCTBYIOILEIO 3HAYEHHUS U3
CIPaBOYHMKA MCTOYHHUKOB HWH(GOpMAllMK, WCIOJb3yEMbIX TIpU pacyeTe 3HAa4YeHWil IoKa3aresei,
XapaKTepU3yIOIuUX O0IIMe KPUTEPUN OIL[EHKH KadecTBa OKa3aHUs YCIyT, (OPMUPYEMOTIO B COOTBETCTBUU
¢ nyHkTom 28 Hactosero Ilopsnka;

uHpOpMaLKs O KOJaX U HAUMEHOBAHUSAX MCTOYHUKOB MH(OpMAINH, UCTIONb3YEMBIX MPH pacyeTe
(onpeneneHuy) 3HaYEHUH JOIMOJHUTEIBHBIX MOKA3aTeNel, XapakTepU3yoIUX 00IIUe KPUTEPUN OLIEHKU
KauecTBa OKa3aHWs yCIOyr, M IOKa3aTeliel, XapaKTEepPU3YIOIIUX JONOJHUTEIbHBIE KPUTEPUU OLIEHKU



KauecTBa OKa3aHUs yCIyr, opMHUpPYETCs B HHPOPMAIIMOHHOW CHCTEME ITyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAYEHUS U3 CIIPABOYHHUKA JOMOJHUTENIBHBIX UCTOYHUKOB HH(OpMALNH, (OPMUPYEMOTO B COOTBETCTBUU
C HACTOSIIIIUM ITYHKTOM.

K cBomHOMYy omnucaHuio pe3ysibTaTOB HE3aBHUCHUMOM OIEHKM KadecTBa OKa3aHWs yCIyT
OpraHM3alMsIMH ¥ CBOJHOMY OIMCAHUIO TMPEJIOKEHUH 00 YIYYIIeHHH KadecTBa JCSATEIbHOCTH
opraHuzanyii Ha o(UIMAIBHOM caiTe pas3Memaercs (I0Tcs) JOKYMEHT (bI) OOIIECTBEHHOTO COBETA,
cojepxamuii (ue) pe3yibTarbl HE3aBUCHUMOW OLIGHKH KauecTBa OKAa3aHHUS YCIYI OpraHU3alUsIMUu U
OpeUIOKEHUST 1O yAy4YIIeHHIO KadyecTBa JESTeIbHOCTH OpraHu3aluii, MpeAcTaBIeHHBIA (bIe)
0OLIECTBEHHBIM COBETOM YIIOJIHOMOUYEHHON OpraHU3aliH.

34. IIpu dbopMUpOBaHUU CBEJIEHUH O pe3yJbTaTaX pacCMOTPEHUS YIIOJTHOMOYEHHBIMH OpraHaMU B
COOTBETCTBUM ¢ al3alleM jBajuath nepsbiM cTaThu 36.1 3akoHa Poccuiickoit ®@enepanuu "OCHOBbI
3akoHoJaTenbcTBa Poccuiickoit @enepanuu o KyiabType', yactbio 12 cratbu 23.1 denepanbHOro 3aKoHa
"OO6 ocHOBax COIMAIBHOTO 0OCIy)XKUBaHUs rpaxkaan B Poccuiickoit @eneparun', yacteio 11 cratsu 79.1
®denepanbHoro 3akona "OO OCHOBaxX OXpaHbI 3/I0pOBbS rpakaaH B Poccuiickoit deneparuun', gacTbio 5
crateu 95 @enepanpHoro 3akoHa "OO oOpa3zoBanum B Poccuiickoit ®eneparuu" pe3ysibTaToB
HE3aBUCHMOI OIICHKM KauecTBa OKa3aHMs YCIyr OpraHu3alMsIMH U MPEAJOoKEHUN 00 yImydlIeHHH
Ka4ecTBa JIeATEIIbHOCTH OpPTraHU3aIuid, YKa3bIBaeTCs CIIEAYIONIas HHPOPMAIIHS:

JaTa pacCMOTPEHHUSl YIMOJHOMOYEHHBIM OpPraHOM pe3yJIbTaTOB HE3aBHCHUMOM OIICHKH KayecTBa
OKa3aHMs yCIyT OpraHu3alusIMy U MPEIIOKEHUN 00 yIydIlIeHUH KaueCcTBa A TeIbHOCTA OpraHu3allHii;

CBOJIHasg MH(OpMAIHUSI O pe3ylbTaTax PacCMOTPEHHUS YIMOIHOMOYEHHBIMU OpraHaMH Pe3yJbTaToB
HE3aBUCHUMOM OLIGHKM KadyecTBa OKa3aHWsS YCJIYr OpraHu3alusMU W TPEIJIOKEHUM 00 yIydIleHUH
KauyecTBa JIeATEIbHOCTH OpPraHu3allni;

uHpopMalusg O pe3yiabTaTax pPacCMOTPECHHS YIOJHOMOYCHHBIMH OpraHaMH  pPe3yJIbTaToOB
HE3aBHCHMOM OIICHKM KauecTBa OKa3aHHs YCIyT OpTaHM3alMsIMH W TPEAIOKEHUH 00 yIydIleHuu
KauecTBa JEATEIHLHOCTH OpraHu3alliil B pa3pe3e OpraHu3aiiuii, BKJIIOUEHHBIX B TIEPEUCHb OpraHu3aInii, B
OTHONIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KaueCcTBa OKa3aHUs yCIyT.

K cBomHo¥i wuH(popManum o pe3ynbTaTaXx pacCMOTPEHHS YIOJTHOMOYEHHBIMH OpraHaMu
pe3yNbTaTOB HE3aBUCHMMOM OLIEHKM KadecTBa OKAa3aHHs YCIYr OpraHM3alisIMU U TPEIIOKEHHH 00
VIYYIICHUH KadecTBa JEATEIHbHOCTH OpraHu3alfil Ha O(QUIIMATBHOM CalTe pa3MEIIaroTCs TOKYMEHTHI
YIIOJTHOMOYEHHBIX OPraHoB, COJEpKallhe pe3yJbTaThl PAacCMOTPEHHUS YMOIHOMOYEHHBIMH OpraHaMu
pe3yJabTaTOB HE3aBUCHMOW OIIEHKM KaueCcTBa OKAa3aHWS YCIyr OpraHU3alusSIMHd U TPEJIOKEHUM 00
yIyYIIEHUN Ka4eCcTBa ACSITeIbHOCTH OpraHu3aIuil.

[Ipu dopmupoBanuu nHGOpPMAIIMK O pe3yibTaTaX PACCMOTPEHUs YIMOJIHOMOYEHHBIMH OpPTaHAMH
pe3yNbTaTOB HE3aBUCHMOWM OILIEHKM KadecTBa OKa3aHHs YCIYr OpraHU3alusMUd W MpeanokeHui o0
VIYYIICHUH KadyecTBa JEATETbHOCTH OpPTaHM3alliii B pa3pe3e OpraHu3alvid, BKIIOUYEHHBIX B TEPEUCHb
OpraHMW3aIfii, B OTHOIIEHWH KOTOPBIX MPOBOJUTCS HE3aBHCHMAas OIIEHKA KayecTBa OKa3aHUs YCIYT,
YKa3bIBAIOTCS CIIEIYIOIINE CBECHUS:

MOJIHbIE HAMMEHOBAHUS OpPTaHM3aIliii, BKIIOYCHHBIX B TMEPEYCHb OpPraHHU3aIfii, B OTHOIICHUU
KOTOPBIX MPOBOJAUTCS HE3aBUCHMAs OIICHKA KaueCTBa OKa3aHUs YCIIYT;

UACHTU(HUKAIIMOHHBIE HOMEpa HAJIOTOIUIATEIBIIMKOB OpraHU3allii, BKIIOYCHHBIX B IEPEYCHBb
OpraHu3aIii, B OTHOIIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBHCHMAs OIICHKA KaueCTBa OKa3aHUs YCIIYT;

pe3yNnbTaThl PACCMOTPEHHUS YIOJTHOMOUYEHHBIMH OpraHAMH pPe3yJbTaTOB HE3aBHUCHMOW OILIEHKH
KauecTBa OKa3aHWsl YCIYr OPTaHHW3alUsIMH U TPEIJIOKEHHM 00 yIydIIeHHH KadecTBa ACSITEIbHOCTH
OpraHM3aIfii B pa3pe3e opraHu3aluii, BKIIOUYEHHBIX B MMEPEYCHb OpraHU3aIiii, B OTHOIICHUH KOTOPBIX
IIPOBOAMTCS HE3aBHCHMAs OIIEHKA Ka4eCTBa OKa3aHUsI YCIIYT;

TUTAHBI 10 YAYUYIICHHIO KauyecTBa paboThl OpraHu3aliuii, BKIIOYEHHBIX B MIEpeYeHb OpraHu3aIuil, B
OTHONIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KauecTBa OKa3aHUs yCiyr (MpU HAIUYUK).

Wudopmaiivs 0 MOTHOM HAMMEHOBAHWUU M HICHTHU(PUKAIMOHHOM HOMEpE HAaJOroIUIaTeNbIIuKa
OpraHH3aliy, BKIIOYEHHOW B MEpeyeHb OPraHu3allii, B OTHOIIEHUU KOTOPBIX MPOBOJUTCS HE3aBHCUMAs
OLICHKAa KayecTBa OKa3aHusA ycayr, (opmupyercs B HHGPOPMAIMOHHOM CHCTEME ITyTeM BbIOOpa
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COOTBETCTBYIOILIEIO 3HAYEHMsI W3 CIPABOYHMKA OPraHu3alui, B OTHOIIEHHWH KOTOPBIX IPOBOAUTCA
He3aBHCHMas OIEHKa KauecTBa OKa3zaHUs YCIyr, (opMHpOBaHHE KOTOPOIO OCYLIECTBISETCS B
cootBeTcTBUU ¢ nynkToM 30 HacTosimero [lopsiaka.

Jara ykaspiBaercs B popmare JJJI.MM.IT.

35. Ilpu ¢opmupoBanun WHOW HWHPOPMALMKM W JOKYMEHTOB II0 BOMPOCAaM MPOBEACHUS
HE3aBHCHUMOI OlLIEHKU KayecTBa OKa3aHMsl YCIyTI OpraHu3alusMu, pa3MelaeMoi Ha oulMaIbHOM caiTe
10 PELIECHUIO YIIOJTHOMOYEHHOI'O OPTraHa, YKa3bIBAtOTCS CIEAYIOLINE CBEICHUS:

HOpPMAaTUBHBIE TpaBOBble (IPABOBbIE) AaKThl, PELICHUS YIOJIHOMOYEHHBIX OpPraHOB U
OOLIECTBEHHBIX COBETOB, MHBIE JOKYMEHTBI, PErJIAMEHTUPYIOIIME BOIPOCHI IIPOBEAEHUS HE3aBUCUMOMU
OIICHKH KaueCTBa OKA3aHUs YCIIYT;

HOBOCTHasi MH(OpMaLUs MO BOMpPOCAaM IMPOBEICHUS HE3aBHCUMOW OLIEHKHM KadyeCTBa OKa3aHUs
YCIIYT OpraHU3aLHsIMU;

UHBIE WHPOpPMALUS W CBEACHUS IO BONPOCAM IPOBEJCHHUS HE3aBUCUMOW OIIGHKH KadecTBa
OKa3aHUs yCIyr OpraHu3alusiMH.

[Ipu ¢opmupoBanum MHPOPMAIIMK O HOPMATHUBHBIX IPABOBBIX (IIPABOBBIX) aKTaX, PEUICHUSX
YIIOJTHOMOYEHHBIX OPTaHOB U OOIIECTBEHHBIX COBETOB, MHBIX JOKYMEHTAX, PErlaMEHTHUPYIOMINX BOMPOCHI
IIPOBEJCHUS HE3aBUCUMON OIIEHKU Ka4eCTBA OKA3aHUS YCIIYT, yKa3bIBaIOTCS CIEAYIOLNE CBEACHUS:

HAaUMEHOBAaHME BUJIa HOPMATUBHOT'O IPABOBOTO (MIPAaBOBOT0) aKTa, JOKYMEHTA, PEIICHUS;

opraH, HPUHSABIIMKM (M3JaBUIMM, YTBEpAUBIIMI) HOPMAaTUBHBIM IpaBOBOW (IIPaBOBOM) aKT,
JOKYMEHT, pEUICHUE;

HAaUMEHOBAHME HOPMATUBHOT'O IPABOBOTO (IIPABOBOI0) aKTa;

JaTa HOPMAaTUBHOT'O IIPABOBOTO (MIPaBOBOT0) aKTa, JOKYMEHTA, PEIICHNUS;

HOMEP HOPMATUBHOTO MPABOBOTO (IIPABOBOr0) aKTa, JOKYMEHTA, PEIICHHs (PY HAJTMYHH ),

KpaTKas. aHHOTAaIMs COJAEp)KaHUs HOPMAaTHBHOIO IIPAaBOBOTO (MIPaBOBOT0) akTa, JOKYMEHTA,
pelIeHus.

K wundopmanuu o HOpMATHBHBIX INpPAaBOBBIX (IPAaBOBBIX) aKTaX, PEIICHUSIX YIMOJIHOMOYEHHBIX
OpraHOB M OOIIECTBEHHBIX COBETOB, MHBIX JOKYMEHTaX, PErjiaMEHTHPYIOUIMX BOMIPOCHl MPOBEACHUS
HE3aBUCHMOI OIIEHKM KayecTBa OKa3aHUs YCIYr, Ha O(QUIMAIBHOM CaiiTe pa3MeIlarTcsi HOpMaTHUBHbBIE
IpaBOBbIE (MPABOBBIE) aKThl, PELICHHUS YIOJIHOMOUYEHHBIX OpPraHOB M OOIIECTBEHHBIX COBETOB, WHbIE
JIOKYMEHTBI, PETIIAMEHTUPYIOINE BOIPOCHI IPOBECHNS HE3aBUCUMON OLICHKHM KaueCcTBa OKa3aHUs yCIyT.

36. Ilpy BHeceHMM YMOIHOMOYEHHBIM OpPraHOM HW3MEHEHMH B CBEJIEHUS, pa3MEIICHHbIE Ha
opunmanbHOM caiiTe, HM3MEHEHHble cBeleHUs (opMupyroTcss B HHGOPMAMOHHON cuUCTeME B
COOTBETCTBUHU C MTPaBUJIAMU NIEPBOHAYAILHOTO ()OPMUPOBAHHUS COOTBETCTBYIOIINX CBEIEHUH, C YKa3aHHUEM
npebIAyIIei BepCUU CBEICHUMN, pa3MeIIeHHONW Ha O(HUIIMAIbHOM CaliTe, KOTOpast H3MEHSETCH.

T'APAHT:

CM. nannyto ¢popmy B penaktope MS-Excel
IIpunoxenne N 1
K [lopsaky pasMelieHus1 HH(POPMALMU O Pe3yJibTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTe1bHOM
AeATeTbHOCTH OPraHU3aLlHi, OCYLIEeCTB/ISIIOLIMX
00pa30BaTe/IbHYIO 1eSITEIbHOCTD, OKA3AHUS YCJIYT
OPraHM3auMsAMHU KYJIbTYpPbl, COUAIBHOI0
00ci1y’KNBaHUs, MEIMIIMHCKHMH OPraHU3alusiIMi HA
opuIHMAIBHOM caliTe JAJ1s1 pa3MenieHust HHpopmauuu o
roCy/IapCTBEeHHBIX 1 MYHHIIUNIAJIBHBIX YYPEKICHUAX B
HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
"HHTepHeT", yTBePKIEHHOMY IIPUKa30M
Mun¢puna P® ot 22 uroas 2015 r. N 1161



<O®OPMJIAETCA HA BJIAHKE OPTAHU3ALIUIT>

3ASIBKA
HA PerucTPanuio Ha OPUINATIBLHOM caiiTe JJIs pa3MelleHnsi HHGOPMAaIUK 0 TOCYIapCTBEHHBIX U
MYHMIUNAJIBHBIX YYpPe:KIeHUsAX B UHPOPMANMOHHO-TeJIeKOMMYHUKANIMOHHOM ceTH ""UHTepHeT"

HamMeHOBaHMe oprasHa Ko
HaTa
TIOJIHOE VHH
COKpalleHHOe KIIII
YPOBEHDb
nyOJIMYHO-IIPaBOBOTO
oBbpasz30BaHULd

cyowpekT Poccumckou demepaunu,
ropon denepaliIbHOT'O 3HAYEHUH,
MYHMIIMIIAJBbHEM PAaMoH, ITOPOICKOM
OKpPYTI, BHYTPUI'OPOICKOE
noceJsieHye ropona denmepalibHOT'O
3HA4YEeHMA, TI'OPOLCKOEe IIOCeJIeHUuE,
CeJIbCKOEe I[OoCeJIeHre

HammenoraHue Koo no
nyOINYHO-IIPaBOBOTO OKTMO
oBbpasz30BaHUdg
Choepa (medaTeslbHOCTSH), cbepa KyJIbTYPEBL

Ha IpoBeIeHUue —
HEe3aBUCKHMOM OLeHKU —
KadueCcTBa OKazaHUA obpasopaTesibHasa IOEeATEeJIbBHOCTDb
YCIIyT OpraHM3alum L
B KOTOPOM YIOJHOMOUEH —
opIraH chepa OXpaHHl 3OOPOBbA I'PaxXIaH

chepa couMaIbHOTO OOCIHIYyXMBAHMSA I'PaXIaH

CBeneHusi 0 pyKoBoauTEI€ OPraHa

dammiima ViMms OTuecTBO VIHH

HaumMeHOBaHMe IOOJIXKHOCTU CHMJIC
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Hepequb OJOKYMEHTOB, IIpuijial'aeMbIX
K 3adBKe

Caenenns 0 J0LKHOCTHOM JIMIE OPTaHA, YIIOJJHOMOYEHHOM HA MoANucaHnne nHGopMauuu Ha
opuIHAIbHOM caliTe™

damMmamsa Vimsa OTyecTBO CHMIJIC

HammMveHOBaHME IOOJIXHOCTU

CBenmeHMAa O IOOKYMEHTe, I[IONTBepXIallleM Bun mokyMeHTa
[IOJIHOMOUMSA IOOJDKHOCTHOT'O JIMIla HJaTa OOKYyMEeHTa
Homep mokyMeHTa

CaeeHust 0 J0J)KHOCTHOM JIMIIE OPTraHAa, YIIOJTHOMOYEHHOM HA pa3MenieHne NH(POPMAIMU Ha
opuuMaIbLHOM caifTe™™

damMmams Ve OTuecTBO CHMIJIC

HammMveHoBaHMEe IOOJIXHOCTU

PyxkoBoouTesib
(YIIoJIHOMOUYEHHOEe JIMILO) (IOOJIKHOCTL) (IOINIMCE) (pacumbdporka HOONUCH)

* He 3aroJIHAETCS B Cilydae MOANUCaHHUsS WHPOPMAIUU HAa OPHUIMAIBHOM CaliTe PYKOBOIUTEIEM
opraHa

** MOBTOPSAETCS 10 KXKJOMY JODKHOCTHOMY JIHILY

T'APAHT:

CM. nannyto ¢popmy B penaktope MS-Excel
IIpuioxenne N 2
k [lopsaxy pazMmemenusi HHGOPMAIUH 0 pe3yJibTaTax
He3aBHCHMOM OLIEHKH KayecTBa 00pa3oBaTeI1bHOM
NesITeJIbHOCTH OPraHU3AIUA, 0CYIIeCTBISIOLINX
00pa30BaTeIbHYIO 1eATeIbHOCTD, OKA3AHUSA YCJIYT



OpraHu3anMsiMH KyJbTYpPbl, COHAIBHOIO
00c1y’KHBaHUA, MEIHIIMHCKHUMH OPraHU3alusiMi HA
opUIHMAIBHOM caliTe JJId pa3MenieHus HHpopmanuu o
roCy1apCTBEeHHBIX H MYHHIUIIAJIBHBIX YYPE:KICHUAX B
HH(OPMANMOHHO-TEIEKOMMYHUKAIMOHHOM CeTH
"UHTepHeT", yTBEpP:KIEHHOMY IIPUKA30M

Munduna P® ot 22 uroas 2015 r. N 116n

3ASIBKA

HA U3MEeHEeHHUEe PernCcTPAlMOHHBIX CBeleHHil HA 0()MIMATBLHOM caiiTe /51 pa3MelleHusl
HH(OPMALMHU O rOCYIAPCTBEHHbIX  MYHUIIMNIAJIbHBIX YUpPe:KIeHUAX B

HammMeHOBaHMEe opraHa* Konmer
ITaTa
[IOJIHOE VHH
COKpalleHHOe KIIII
YPOBEHb
nyOINYHO-IIPaBOBOTO
obpasz3oBaHuUsa

I/Il-[(l)OpMaIII/IOHHO-TeJIeKOMMyHI/IKalII/IOHHOﬁ ceTn

cybwekT Poccumckonm demepaunn,
ropon QermepasibHOT'O BHa4YeHUd,
MyHULMIIAJIbHBY ParoH, I'OPOICKOM
OKPYT, BHYTPUIOPOICKOE
nocejsieHne ropoxma ¢emepasibHOTO
3Ha4eHMUsa, TOPOICKOe IOCeJIeHUre,
CeJIbCKOEe MOCEeJIEHHUE

HammvmeHnoraHue Koo mo
nyOJIMYHO-IPaBOBOTO OKTMO
obpaszoBaHuUsa

CaeeHusi 0 pyKkoBoauTesie oprana™*
damMmnma NmMsa OTuecTBO VHH

HauMeHOBaHMe IOOJIXKHOCTU CHMJIC
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[lepedyeHb OOKYMEHTOB, IIpUJlaT'aeMBX
K 3asgBKe

CBejieHHs 0 T0J’KHOCTHOM JIHMIlEe OPraHa, YIIOJJTHOMOYEHHOM HA NMoANucaHue HHPoOpMaIuu Ha
opuuMaIbHOM caifTe™™

Bun m3MeHeHUM [} M3MEHUTDH [J VMCKJIOUNMTb [J IOOIIOJIHUTb []

daMmamsa Vimsa OTyecTBO CHMIJIC

HamveHOBaHME OOJDKHOCTU

CBeneHMs O JIOKYMEHTe, Bun mokyMeHTa
IOOTBEPXIOAKIEM [IOJIHOMOUMSI IDaTa IOOKyMeHTa
IOOJDKHOCTHOT'O JIMLIa HoMep HOKyMeHTa

CBeeHusI 0 10JKHOCTHOM JIHIlE OPTaHa, YIOJTHOMOYEHHOM Ha pa3MelnieHne HHGpopMaun Ha
opuIMATBHOM caliTe™**

Buno msmMeHeHUM [} VIBMEHUTbDH [J VMCKJIOUYNMTb [J IOOIIOJIHMTb [}

damMmamsa Ve OTuecTBO CHMIJIC

HavmMeHOBaHME OOJIXKHOCTMU

PyxkoBoouTesib
(YyImoJIHOMOUYEHHOEe JIMIO) (OOJIKHOCTL) (MIOINIMCE) (pacumbdporka MHOONUCH)

* Tpu W3MEHEHWH HaWMEHOBAHHs OpraHa TeKyllee W HM3MEHEHHOEe HaMMEHOBAaHWS OpraHa
yKa3bIBatoTCs uepe3 3Hak "/"

** 3aMONMHSAIOTCS TOJNBKO B CIIydae M3MEHEHHMS CBEIACHUI

A% 3ATONHAIOTCS 10 KXKJIOMY JTOJDKHOCTHOMY JIMITY TOJIBKO B CIIydae U3MEHEHUS CBECHUN

APAHT:



Cwm. nannyro ¢hopmy B penakrope MS-Excel

puioxenne N 3

K [lopsanky pasmemienusi uHGopmanum o pe3yJbTarax
HE3aBMCHMOI OLIEHKHU KadecTBa 00pa30BaTe/IbHOM
NAeATeJIbHOCTH OPraHu3auMi, 0CyeCTBISIOIMX
00pa30BaTe/bHYIO 1eATEIbHOCTD, OKa3aHUS yCJIYyT
OpraHu3anMsiMHi KyJbTypPbl, COHUAIBHOTO
00c1y’KHBaHUA, MEIHIIMHCKHMH OPraHU3alusiMi HA
opHIHMAIBHOM caliTe JJId pa3MenieHus HHpopmanuu o
roCyl1apCTBEeHHBIX H MYHHIUIIAJIBHBIX YYPE:KICHUAX B
HH(POPMALMOHHO-TEJEeKOMMYHHKAIMOHHOM ceTH
"UHTepHeT", yTBEpP:KIEHHOMY IIPUKA30M

Munduna P® ot 22 uroas 2015 r. N 116n

3ASIBKA

NpeKpalleHne J0CTyNa K pa3MelieHno nHGopManun Ha opuINATBHOM caiiTe I pa3MelleHust
HH(POPMALMH FOCYIAPCTBEHHBIX 1 MYHUIIMIIATBHBIX YUPeKICHHUAX B
HH(OPMALMOHHO-TEJIEKOMMYHHKALIMOHHOI ceTH ""UHTepHeT"

HammveHOBaHME opraHa Konmer
ITaTa
[IOJIHOE VHH
COKpalleHHOe KIIII
YPpOBEHD
nyOINYHO-IPaBOBOTO
obpaszsoBaHuUsa
cybwekT Poccumckonm demepaunu,
ropon QenmepalsIbHOT'O BHAUeHUd,
MYyHULMIIAJIbHBY PalroH, I'OPOICKOM
OKPYT', BHYTPUIOPOICKOE
noceJieHre ropona (denmepalibHOI'O
3HAUEeHMA, I'OPOLNCKOe IIOCeJIeHUue,
CeJIbCKOe IIOCeJIeHMe
HammeHnoBaHUe Koo mo
NyOJINYHO-IIPaBOBOIO OKTMO
oOpas3oBaHuUda
OCHOBaHME IIpeKpalleHNs JIMKBUIOALMS

OOCTyIla K pasMelleHMI —
nHbopMaLMM —

peopraHm3anmus

IpeKpalleHe BBIIIOJIHEHUS QYHKUMM
—  YIIOJIHOMOUYEHHOT'O OpTraHa
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IencTrynIMe CBEeIeHUS JI3MeHeHHEe CBeIeHUS

Cohepa cbepa KyJIbTYPEBL cbepa KyJbTYPEH
(DmegaTesIbHOCTL) , — L

Ha MpOoBeIOeHUue — obpaszoBaTesyibHaL — obpa3oBaTeJibHAad
He3aBUCUMOM IesaTeJIbHOCTh OesaTeJIbHOCTDb
OLIEHKM KaudecCcTBa — —

OKaszaHuUdg yCJyT — cbepa oxpaHbl 3I0POBbA — Ccbepa OXpaHBE 3I0POBLSA
opraHmu3aluun TpaxnaH TrpaxiaH

B KOTOpPOM — —

YIIOJIHOMOUYEH — chepa couMaJIBHOT'O — chepa COLMAJIBHOTO
opraH* OOCIIyXMBaHMA I'paxiaH OOCIIyXMBaHMA TI'paxiaH

Hepequb IOJOKYMEHTOB, IIpuJjial'a€MbIX
K 3a4dBKe

PyxkoBOIOUTEJb
(yrmoslHOMOUEeHHOe JIMLO) (IOOJIKHOCTL) (MIOIONMUCH) (pacumbporka ODOONUCHK)

* 3aMONTHAIOTCS TOJIBKO B CIIyYae, €CIIM OpraH SIBIISETCS YIOJIHOMOUYSHHBIM OpPraHoM OoJiee 4yeM B
OJIHOH cepe (1eATeTbHOCTH)



